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Introduction 

The policy framework document and procedures for the principles of diversity and cultural competence aims 

to highlight the role of the Sharjah City for Humanitarian Services in promoting and activating these principles 

within the strategy, goals and directions of the organization. In addition, it aims to achieve a balance between 

the reality of the organization and its outlook. It would direct the inputs to all operations and services so that 

they all go in a single outcome that achieves the coherence of efforts and the continuity of the targeted march 

of the SCHS; as well as achieving the fulfillment of its requirements of all stakeholders and society, in the 

present and future. 

This document seeks to simplify the practical practices of cultural diversity and make them in the hands of 

everyone in order to ensure harmony and effectiveness and to constitute a reference source and to activate it 

on the ground in Sharjah City for Humanitarian Services. 

First: compliance with the policy of diversity and cultural competence, based on several basic sources, including 

the following: 

• The first source: The Noble Quran and Sunnah
• The second source: The Constitution of the United Arab Emirates 1971
• The third source: Federal Law No. (29) of 2006 regarding the rights of the person with disabilities
• The fourth source: Federal Law No. (8) Issued in 1980 in the matter of regulating labor relations

amended by Law No. (12) of 1986
• The fifth source: The strategy of Sharjah City for Humanitarian Services and its objectives,

philosophy, values and regulations
• The sixth source: the ethical charter of Sharjah City for Humanitarian Services 1999
• The seventh source: The International Convention for Persons with Disabilities 2006
■ The eighth source: The UNESCO Declaration on Cultural Diversity 2001
■ The ninth source: International Human Rights Law 1948
• The tenth source: The standards of CARF International 1966

Second: Providing all the basic requirements to comply with this policy and the implementation mechanism 

for the diversity and cultural competency action plan. 

Third: To recognize, respect, accept and encourage the diversity of cultures and increase awareness of their 

value at the organization level and outside in terms of: (Age, gender, spiritual beliefs, language, culture, 

socio-economic status), and ensuring that they are targeting children and adults being served, the staff and 

other stakeholders. 

Fourth: protect and promote the diversity of cultural expressions for all beneficiaries and stakeholders 

Fifth: Encouraging intercultural dialogues, respect, and more balanced cultural exchange 

Sixth: Enhancing cultural communication with the aim of developing intercultural interaction and building 

bridges of cooperation and exchange of experiences at the local, Arab and international levels 

Seventh: Integrating diversity and cultural competence into the organization sustainable development policies 

Eighth: A periodic review to measure and evaluate the performance and action plan for cultural diversity and 

competence to ensure continuous improvement and sustainability 

Ninth: This policy and procedures must be available to all beneficiaries, stakeholders and partners 
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POLICY 

First: the framework for the implementation of a policy and procedures for cultural diversity includes 
Several principles, namely: 

1. The principle of respect for cultural diversity: It will not be possible to protect and promote cultural 
diversity unless it guarantees respect for human beings 

2. The principle of equal dignity and worth of respect for all cultures: A recognition that all cultures, 
including those of persons belonging to minorities and indigenous cultures, are equal in dignity and 
worthy of respect. 

3. The principle of cultural content and expression: Promoting symbolic meanings, artistic and expressive 
dimensions, and derived cultural values expressing cultures 

4. The Principle of Protection and Awareness: Adopting measures aimed at preserving forms of diversity 
and cultural competence, and raising awareness about them, preserving and promoting it. 

5. The principle of balance and openness on other cultures: Adopt any measures to support cultural 
diversity in an appropriate manner, and encourage openness to other cultures 

Second: These principles are implemented and enforced through the following 

1. Activating linguistic diversity, which is an essential component of cultural diversity, and ensuring that
all documents and publications issued by the orgnization for the beneficiaries, their families,
stakeholders and partners are written and printed in a languages or format that they can understand

2. Promoting a positive culture of the principles of cultural diversity and the mechanism for activating
them in order to encourage openness to other cultures and achieve social cohesion in general.

3. Enhancing awareness and participation in adopting the concept of cultural diversity to build
meaningful partnerships between stakeholders at the internal or external level

4. Enhancing the participation of stakeholders and partners in implementing initiatives on cultural
diversity and competence

5. Ensure the provision of the environment, infrastructure, necessary resources and technology to
ensure the activation of plans for diversity and cultural competence and ensure their sustainability in
the institution

6. Preparing the action plan for cultural diversity and competence, taking into account the
interconnectedness of the plan's main and operational goals and objectives with the organization
strategy

7. Ensuring continuous improvement and keeping abreast of best practices in the field of diversity and
cultural competence and making benchmarks to ensure sustainability

8. Annual review to assess the rationality of implementing the policy and principles of diversity, cultural
competence, procedures and indicators of the annual plan, and evaluate them to ensure the extent
of compliance with them and their continued compliance with all legislative and regulatory laws and
the main sources based on them
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