
1

S h a r j a h C H Sw w w . s c h s . a e @ s c h s u a e

Sustainability Report 2020

T o g e t h e r
t o w a r d s 
Sustainable
Leadership



2

EmpowermentInclusionAdvocacy

Preparation and Supervision:
Khadeja Ahmed Bamakhrama
Planning and Follow-up O�cer

Translation: 
Mazen Quqas
translator

Design and Direction: 
Farhana Ha�z Abdul Hakim Amir
Graphic Designer

Review:
Wael Allam
Director of Education and 
rehabilitation department             



3

EmpowermentInclusionAdvocacy

Preparation and Supervision:
Khadeja Ahmed Bamakhrama
Planning and Follow-up O�cer

Translation: 
Mazen Quqas
translator

Design and Direction: 
Farhana Ha�z Abdul Hakim Amir
Graphic Designer

Review:
Wael Allam
Director of Education and 
rehabilitation department             



4

Humans will remain the primary focus of our work
Our bet on energy and human resources will remain in 

achieving sustainability and advancement

The words of His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi

Member of the Supreme Council and Ruler of the Emirate of Sharjah
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I am pleased to welcome you to the �fth Annual 
Sustainability Report issued by Sharjah City for 
Humanitarian Services (SCHS) for 2020 under the slogan 
(Together toward Sustainable Leadership) in accordance 
with the guidelines issued by the Global Initiative (GRI) for 
the preparation of sustainability reports and in accordance 
with the core standards
This issue expresses the essence of (Sharjah City for 
Humanitarian Services) work. SCHS has been keen to ensure 
the sustainability of its services as an essential part of its 
mission to enable people with disabilities from relying on 
themselves, ensure their independence in their societies, and 
achieving its vision of being a leading organization in United 
Arab Emirates and the Arab World to advocate, include and 
empower persons with disabilities. 
Based on the Organization's belief in sustainability as a 
concept and a value; we have put in place an action policy to 
achieve it at the organization level, in a manner consistent 
with SCHS vision, policy and objectives. 
Since the organization's accession to the Global Reporting 
Initiative in 2016, it has sought to dedicate that concept in all 
its accomplishments and the services provided to 
bene�ciaries and stakeholders in terms of plans, programs, 
projects and partnerships. SCHS seeks to enhance its vision 
in sustainable social development to empower persons with 
disabilities and provide them with an independent and 
bright reality. 
There is no doubt that our commitment to international 
standards of sustainability helps us, as an organization 
concerned with community issues, to empower persons with 
disabilities and make them able to assume responsibility and 
ful�ll all of our values and commitments, including 
transparency. We are working on this through the issuance of 
the sustainability report that we put in your hands today. 
This requires a high degree of disclosure of our social, 
economic and environmental achievements, with a high 
level of transparency with stakeholders, strategic partners, 
suppliers, sta� and the community.

 SCHS accurately discloses the most important issues of the 
Global Reporting Initiative (GRI), which is responsible for 
evaluating our corporate sustainability performance in our 
report. In light of the circumstances caused by the COVID 19 
pandemic during the year 2020, which a�ected the whole 
world and considered a great challenge for Sharjah City for 
Humanitarian Services on more than one level, the 
Organization decided to respond quickly to the new 
circumstances with its experience and concern for its 
students, specialists and workers. SCHS emphasized its 
commitment and great interest in their health and ensuring 
the provision of its services remotely to students with 
disabilities and their families in line with international best 
practices and in full compliance with the prevention, security 
and safety measures adopted by the United Arab Emirates. 
SCHS ensured the continuation of the educational and 
rehabilitation process for people with disabilities of various 
intellectual, motor disabilities Autism Spectrum disorder and 
Hearing Impairment during the COVID-19 Pandemic. 
  On March 22, 2020, the Organization began implementing 
the (Distance Education) program for its students despite the 
di�culty of remote education, training and rehabilitation of 
persons with disabilities. However, the organization was able 
to achieve distinguished results in this �eld within all its 
departments and branches. SCHS continued to provide 
services to students with disabilities through its remote 
education platform from the beginning of the pandemic in 
March 2020 until the end of the school year, in order to 
ensure the education of its students and the continuation of 
its strategic and educational plans in all circumstances. 
Here we are today presenting the sustainability report for the 
year 2020 under the slogan “Together toward Sustainable 
Leadership”. We con�rm the organization’s belief in 
sustainability as a concept and value. The report documents 
our value-added achievements during the year for the 
organization and despite the COVID-19 pandemic. The 
number of bene�ciaries of the services and programs 
provided by SCHS has reached (1923) persons from the 
centers, schools, branches of the organization and external 
cases, with a decrease of (12%) compared to last year due to 
pandemic. We also provided support and rehabilitation to 
our family partners through educational and rehabilitative 
awareness programs that enabled them to support their 
children and their participation in

enhancing the organization's pace. We created the 
appropriate environment for the bene�ciaries with access to 
the services of the organization in addition to developing 
our internal processes while keeping pace with best 
practices.
Among the most important accomplishments are the 
development and improvement of the infrastructure and 
technology in many operations, programs, policies and 
procedures within the organization. In addition to the 
completion of plans and reports according to the balanced 
scorecard, including performance indicators and goals that 
are consistent with the 2030 Sustainable Development 
Goals, and the publication of the Organization's fourth 
sustainability report in 2018 on the Global Reports 
Intiatiative website “GRI”. We have also taken care to 
e�ciently use our resources, reduce carbon emissions, 
reduce our environmental footprint, and a�rm our 
commitment to preserving our environmental resources and 
ensuring a clean, healthy environment.
On the level of growth and learning, and despite the 
pandemic conditions, the Organization was keen to 
implement many initiatives, agreements and partnerships 
remotely with various governmental and private bodies and 
local, regional and international civil society organizations. 
These agreements played a pivotal role in supporting our 
services and programs more e�ectively. We signed seven 
cooperation agreements with some educational, service and 
medical organizations at the state level and abroad, with the 
aim of strengthening cooperation and exchanging 
experiences.
 The Organization obtained accreditation from the 
Commission on Accreditation of Rehabilitation Facilities 
(CARF) for the quality of its services.  In addition to a number 
of awards locally, regionally and internationally, our students 
have also won many prizes in various �elds inside and 
outside the country. In the �eld of scienti�c research, the 
research team at the Organization completed (3) researches 
and studies.  We also achieved a nationalization rate of 19%, 
and the percentage of employees with disabilities reached 
9% of the total number of employees, which reached (664) 
male and female employees, and the rate of job turnover was 
(5%). We provided a package of advantages to human 
resources to ensure safe job stability. We organized many 
events and campaigns and participated

 in virtual conferences inside and outside the country.
In the �nancial aspect, which is one of the strategic 
objectives of the corporation, we faced some �nancial 
challenges due to the pandemic. However, we were able to 
deal with it �exibly and ensure the progress of the 
educational and rehabilitation process for the bene�ciaries. 
SCHS continued to strive to enhance its �nancial resources 
and achieve the highest standards of �nancial e�ciency. We 
invest them in the programs and services provided to the 
bene�ciaries.
In this �eld, we appreciate the e�orts of partners and 
supporters, whether governmental or private organizations, 
for their contributions that enable us to provide our services 
and programs to people with disabilities. (500) male and 
female students with disabilities bene�ted from zakat funds 
in an amount of 11,440,728 AED. Our total resources 
decreased by 7%, with a total of 72,166,063 dirhams this year 
2020, compared to 2019, where the total amounted to 
77,452,342 dirhams. All our expenses are subject to internal 
auditing by the work team and specialists in the �eld. In 
addition to external auditing from the International Auditing 
and Accounting Company, Talal Abu Ghazaleh and Partners 
International, and by the Financial Control Department of 
the Government of Sharjah.
In conclusion. I direct my sincerest thanks to the 
Organization's work team, which strived to achieve 
leadership at the level of organizations operating in the �eld 
locally, regionally and internationally. Special thanks goes to 
our strategic partners who work with us in order to provide a 
bright and sustainable reality and future for people with 
disabilities. 
  All gratitude and appreciation to His Highness Sheikh Dr. 
Sultan bin Muhammad Al Qasimi - Member of the Supreme 
Council and Ruler of the Emirate of Sharjah, Honorary 
President of the Organization for his constant support and 
guidance, so that Sharjah City for Humanitarian Services is 
always in the lead. In a way, that serves the community of the 
United Arab Emirates. We are working to achieve and show 
this in the report, which con�rms that we are able to achieve 
sustainable leadership.

Director General 
Statement

Jameela bint Mohammed Al Qasimi 
Director General
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Sharjah City for Humanitarian Services (SCHS) is a local 
non-pro�t organization founded in 1979 as a branch of 
the Arab Family Organization in the Gulf region, 
aiming to advance the Arab family and develop the 
social services it needs. SCHS was authorized under 
decree number 1981/6 issued by the Government of 
Sharjah on March 1981  ,11. His Highness Sheikh Dr. 
Sultan bin Muhammed Al-Qasimi, Member of the 
Supreme Council and Ruler of Sharjah,

 issued a decree under edict number 1995/4, declaring 
SCHS as an independent organization in the Emirate of 
Sharjah aiming at serving people with disabilities in 
the UAE. Sharjah City for Humanitarian Services is 
proud by the honorary presidency of His Highness the 
Ruler of Sharjah who remains the best assistant who 
provides material and moral support to the 
organization.

A brief introduction to Sharjah City for Humanitarian Services 
"Birth and Establishment" 

 His Highness believes in the importance of volunteer 
work in social development and the importance of 
providing education, training and rehabilitation 
services for people with disabilities, as this is their 
legitimate right.
His Highness Sheikh Dr. Sultan bin Muhammed 
Al-Qasimi has issued Emir Decree No. 48 of 2016 to 
reorganize Sharjah City for Humanitarian Service. This 
is a response to the changes and developments 
occurring in the �eld of working with persons with 
disabilities, and the growing needs for this type of 
services and the expansion of organization's role and 
scope of work. 

SCHS make e�orts to raise awareness of the causes of 
disability and its prevention methods and early 
detection and developing of education, training and 
rehabilitation to advocate, include and empower 
persons with disabilities. 
The organization has 8 centers, schools, departments 
and 3 branches in the Emirate of Sharjah and 3 
organizations operating under its umbrella in addition 
to 12 departments for administrative, �nancial and 
technical supporting operations. It provides services to 
all bene�ciaries (Local citizens and other nationalities 
in the country) in the eastern and central region and 
the rest of the emirates in addition to a number of 
bene�ciaries from the Sultanate of Oman.

The map below shows SCHS location, its centers and 
branches in the United Arab Emirates map 

Sharjah City for 
Humanitarian 
Services 
Al Dhaid branch

Sharjah City for Humanitarian Services
In the main center

Al-Amal School & Kindergarten for the Deaf
Al-Wafa School for Capacity Development
Physical & Occupational Therapy Department
Masarat Center for Development & Empowerment
Early Intervention Center
Sharjah City Audiology Center
Sharjah Autism Center
Autism Youth Department
The Center for Severe and Multiple Disabilities
The Center for Young Women with Mild and moderate 
Intellectual Disabilities
Evening Education Center
Therapy center
Assistive Technology Center for Persons with Disabilities
Media Production and Training Center

Under the umbrella of the city
Sharjah Organization for Social Empowerment 
Sharjah Centre for Learning Di�culties  
Art for All Center (Falaj)

Sharjah City for 
Humanitarian Services 
Khorfakkan branch

Sharjah City for 
Humanitarian Services 
Kalba branch
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Strategic Plan of
Sharjah City for Humanitarian Services

We strive to reduce the causes of 
various disabilities through early 
intervention and community 
outreach. We are advocates aiming 
at the inclusion and empowerment 
of persons with disabilities through 
education, rehabilitation, and job 
placement to shape independent, 
self-reliant individuals in society.

Our mission

To be a leader in Advocacy, inclusion, and 
empowerment for persons with disabilities in 
the United Arab Emirates and the Arab world.

Our vision

Our 
values

creativity &
innovation

Perfection &
quality 

Teamwork

Take
responsibility

Transparency Objectives of the 
strategic plan

Empowerment through direct 
treatment, cultural, educational, and 
rehabilitative services in addition to 
employment

01

Working to reduce disability by 
detecting and early intervention 
through the Early Intervention 
Center to protect society from the 
e�ects of disability

02

Advocacy and defending the rights 
of persons with disabilities03

Providing social, informative and 
educational services through 
reaching out to the various 
organizations of society

04

International cooperation with 
organizations working in the 
disability and social �elds in general 
to help SCHS achieve its goals

05
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Empowering students with 
disabilities and their families 
to follow the best cultural, 
educational, artistic and 
technical methodologies and 
activating the role of 
partners and society to 
achieve quality and 
leadership

Ensure that all services and 
administrative processes are 
provided in accordance with 
standards of excellence, 
quality and e�ciency

Providing an organizational 
environment that stimulates 
and supports creativity and 
adopts a policy to enhance 
capabilities and encourage 
innovative ideas to achieve 
excellence and leadership

The development of fnancial 
and investment sources for 
the organization to achieve 
self-fnancing

Objectives of the 
operational plan
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Aligment of 2030 
Sustainble 

Development Goals 
with SCHS Goals

Provide health care to persons with disabilities 
and those working in the educational and work 
environment

Seek to �nd suitable employment opportuinties 
for persons with disabilities according to their 
cabapilities and tendencies to be e�ective

Seek to empower persons with disabilities 
economically by supporting their business ventures, 
enhancing their self-con�dence and providing them 
with opportunities to integrate into society

Ensure that persons with disabilities are 
empowered with education, training, and 
employment and meet their needs to be 
participants and independent in their societies

To enable persons with disabilities from obtaining 
their rights and raise people's awareness of the 
importance of their acceptance and equality with 
their non-disabled peers

Seek to create accessible educational, practical, 
and residential environments with the aim of 
facilitating access for persons with disabilities and 
achieving their inclusion in their communities

Strengthening local, regional, and international 
partnerships, agreements and memberships to 
achieve our ultimate goal of building a sustainable 
community for persons with disabilities in the UAE
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Organizational Structure 

Sharjah City for Humanitarian Services seeks, through 
concerted and integrated e�orts in society, to provide 
social and specialized service to people with 
disabilities.  It relies in this on building bridges of 
understanding and love between them and their 
community, and on guiding and educating their 
families to enable them to participate actively in 
society.
SCHS achieved this only by ensuring persones with 
disabilities right to full participation and equality, and 
through early detection and intervention programs 
for disability based on educational and cultural plans, 
and highly e�cient rehabilitation and employment 
programs that achieve this inclusion.

Based on SCHS’s general policy, which focuses on 
serving people who need services, regardless of their 
ethnic, linguistic or religious backgrounds. We accept 
all children who meet the conditions and criteria for 
joining the service. We create an environment that is 
completely free from discrimination on the basis of 
gender, race, nationality, origin, color, disability or 
age.

OUR
PHILOSOPHY

NON-
DISCRMINTION  

Sharjah Organization for Social Empowerment 

Art for All Center (Falaj)

Sharjah Centre for Learning Di�culties  

Executive secretarial

The O�ce of Strategic Planning and 
Organizational Excellence

Cultural & Educational A�airs O�ce

Director 

Director 
General 

Diagnostic and rehabilitative 
services 

Administrative & Financial 
A�airs 

IT Department 

Resource Development & 
Investment 

Corporate Communications

Al Amal School & 
Kindergarten for the Deaf

Al Wafa School for Capacity 
Development  

Masarat Centre for 
Development & Empowerment  

Sharjah Autism Centre 

Social Service Department

Central Region 
Branch (Al Dhaid)

Eastren Coast Branch (Kallba) 

Eastern Coast Branch 
(Khorfakhan) 

Early Intervention Center  

Physical & Occupational 
Therapy Department

Assistive Technology Center 

Sharjah City Audiology 
Center  

Organizational & supportive 
services

Educational and technical 
a�airs services

Branch services 
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School and Centres of the City

1979

1983

1984

1984

1989

1993

1993

2002

2007

2012

2012

2013

2013

2014

2016

Al-Amal School for the Deaf, 
the Beginning

Al-Wafa School for Capacity Development 
for Persons with Intellectual Disabilities

Vocational Rehabilitation & Employment Department, 
(Now Masarat Center for Development & 

Empowerment)

Sharjah City Audiology Center

Autism Youth Department

The Center for Young Women with Mild 
and moderate Intellectual Disabilities

Therapy center

Media Production and Training Center

Al-Amal Kindergarten for the Deaf

Physical & Occupational Therapy 
Department

Early Intervention Center

Sharjah Autism Center

The Center for Severe and Multiple 
Disabilities

Evening Education Center for adults 
who are deaf

Assistive Technology Center for 
Persons with Disabilities

Branches SCHS has 3 branches

in the Emirate of Sharjah that o�ers 
services to people with disabilities

Under the umbrella
 

of the organization 

Sharjah City for Humanitarian Services (Khorfakkan) branch
the �rst specialized service of its kind in the eastern coast

1985

Sharjah City for Humanitarian Services (Al Dhaid) city branch 
is the �rst specialized service of its kind in the central region

1999

Sharjah City for Humanitarian Services (Kalba) city branch
in the Eastern Coast

2006

Sharjah Organization for Social Empowerment 

2002

Sharjah Centre for Learning Di�culties  

2016

Art for All Center (Falaj)
(Art Creativity Group2010)
(Sharjah Emirates Art Society1995)

2017
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provided at the level of the centers, 
schools, branches and divisions of Sharjah 
City for Humanitarian Services 

Educational, training & 
rehabilitation services 

through mass media i.e. Radio & Television 
and press, and through targeted activities 
and lectures in schools, seminars, 
conferences and workshops organized by 
SCHS

Awareness & 
Educational services 

Therapeutic 
Services

Recreational 
Activities

for trained & rehabilitated persons 
with disabilities

Employment & 
Follow-up Services

and disability education services

Family
counseling

such as communication with local 
departments, NGOs, schools, 
hospitals, etc.

Social
services

Our
Activities  

We carry out many activities using all educational, social and cultural means and 
through our dedicated team of administrators, teachers, specialists and therapists. In 
addition to the daily program, SCHS organizes a variety of social and recreational 
activities such as trips, visits, clubs and summer centers for all ages and types of 
disabilities, throughout the year. Among the most important annual activities:

Al-Manal
Forum

The closing ceremony of 
Masarat Center for Development 
and Empowerment products

Screening program: 
Sharjah Early 

Intervention Center

Al Amal
Camp

Annual
conference

Summer Center for 
Persons with disabilities, their 

brothers and their friends

Used Book
Festival

The annual closing 
ceremony of SCHS 
activities

Zakat
Campaign

Harmony
Day

Our
Services 

 
The services are as follows:

Early intervention week

People with intellectual disability week

Arab Deaf Week

Arab Autism Week

Global and Arab awareness weeks, including

World Physical Therapy Day

World Occupational Therapy Day

World White Cane Day

World Mental Health Day

International Day of people with Disabilities

World Down Syndrome Day

World Hearing Protection Day

World Social Service Day

World Awareness Day with ease of access

Qualitative activities on global days
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  Memberships

Sharjah City for Humanitarian Services has committed itself since the beginning of 
its work in 1979 to achieve sustainability in its services and even continuously 
develop this concept. Sharjah City for Humanitarian Services is a member in many 
local, regional, and international organizations. The number of memberships has 
reached (16) at local regional and international levels, including previous and active 
memberships: 

2 0 0 9

1 9 9 0 2 0 1 8

Membership 
UNESCO

Associated
Schools

United Nations Educational,
Scienti�c and Cultural

2 0 0 6

2 0 0 0




Regionally

Internationally
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Strategic ambitions
Our strategy includes four aspects through which the 
corporation seeks to achieve its long-term sustainability 
goals.

Our strategy towards 

sustainable leadership
Based on the vision of Sharjah City for Humanitarian 
Services to be a leading organization in advocating, 
including and empowering persons with disabilities in 
the United Arab Emirates and the Arab world, SCHS 
committed its self since the beginning of its work in 
1979 to achieve the principle of sustainability in the 
services it provides and develop it continuously. 
Therefore, the involvement of its sustainability 
practices in its operations and strategies is fundamental 
to its work. Therefore, we believe that incorporating 
sustainability practices into our mission is a critical step 
in achieving our strategic goals. Our work focus on 
supporting and empowering people with disabilities, 
families and society so that they can contribute to the 
sustainable development goals of the Emirate of 
Sharjah in particular and the State of the United Arab 
Emirates in general. We focus on social sustainability. 
This requires close cooperation with the relevant 
parties to better understand their needs, and deal with 
them e�ectively during our operations. We realize that 
in order to achieve sustainable development we must 
apply sustainable practices at the basic internal level 
across our organization, in addition to expanding the 
scope of application to include our external operations 
with the community.  

Our strategy towards 
sustainability

Engage the 
bene�ciaries

Sustainable 
growth and 

learning

Excellence in 
internal 

operations

Highly e�cient 
organizational 

capabilities 

Strategic 

ambitions 

2025

Achieving the satisfaction of 
bene�ciaries is a basic factor in 
achieving success as a service 
organization. It is the reason why 
we move forward in achieving 
the quality of our services with 
an increased focus on enhancing 
the role of the target audience, 
partners and stakeholders and 
understanding their needs and 

expectations.

We seek in the Organization to 
achieve excellence in providing 
our services and programs to 
customers and all concerned, by 
keeping pace with the best 
modern and world-leading 
practices in the �eld of disability, 
working to implement standards 
and continuing to provide 
world-class services to 
customers. Our goal is to achieve 
excellence and provide quality 
services to customers and 
partners.

Our strategy depend on 
promoting sustainability in all of 
our services, programs and 
activities. Sustainable growth is 
a goal of great importance to us 
that would allow us to enhance 
our capabilities to contribute to 
achieving our ambitions, 
preserving our resources, and 
ensuring the sustainability of 

our work.

Our employees are the true 
wealth and the cornerstone of 
our entire strategy, and it is their 
responsibility to implement this 
strategy. We remain committed 
to investing in our people and 
providing a comfortable, safe 
and productive work 
environment to support the 
growth of our business and 
ensure its sustainability.

01 02

03 04
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“Stakeholders” in Sharjah City for Humanitarian 
Services 

Sharjah City for Humanitarian Services attaches great 
importance to "stakeholders" in internal and external 
relations that in one way or another a�ect its activities, 
decisions, or scope of work. It is also possible that SCHS 
various activities or operations a�ect stakeholders as well.  

The following is a list of stakeholders in Sharjah City for 
Humanitarian Services  

Organizational governance 

Given that Sharjah City for Humanitarian Services is a 
non-pro�t service organization, it has an independent 
legal personality, with full legal jurisdiction, as well as 
�nancial and administrative independence. Her Highness 
Sheikha Jameela bint Mohammed Al Qasimi, Director 
General of the organization leads it in collaboration with an 
internal work team consisting of administrators, educators 
and specialists who are responsible for supervising, 
implementing, following-up, evaluating and continuously 
improving the course of operations each according to their 
tasks.  

The Organization governs its relationship with the 
bene�ciaries to its ethical charter, which states that the 
human element is the most important in life. It is our means 
and desired goal. Children with disabilities are the only 
justi�cation for our survival, continuity and sustainability.

Sharjah City for Humanitarian Services is keen on integrity 
and countering any suspicious conducts regarding work 
that does not allow complacency or a�ect its continued 
existence. It applies a methodology and mechanisms to 
report any operation that con�icts with integrity and raises 
occupational awareness among all employees, and adheres 
to the highest professional and accountability standards .

The principles of accountability, justice and transparency 
are the main aspects of our relationship with all customers 
inside and outside the Sharjah City for Humanitarian 
Services, which represents our policies, procedures and 
regulations. After considering all these factors, we provide 
a framework of principles and procedures concerning 
management, stakeholders, and internal and external 
auditing, which enhances a culture of professional ethics 
and good behavior among the employees of the 
organization. 

The importance of “Stakeholders”

Since our goals focus on supporting and empowering 
people with disabilities and their families, which means 
targeting all family members with a focus on the person 
with disabilities, continuous cooperation and mutual 
commitment with the relevant parties is crucial to our 
success. 

Sharjah City for Humanitarian Services connects to a large 
number of internally and externally related parties. Some 
of those parties participate with the Organization at the 
operational level, while others participate at the level of 
bene�ciaries or a�ected by the Organization's programs.

We have the rules of professional conduct that de�ne the 
standards for the implementation of our daily actions, and 
decision-making procedures. In addition, the organization 
evaluates, analyzes, and monitors every business 
achievement and successes annually. It also discusses 
opportunities for improvement if there is any, and �nd 
appropriate solutions for it through setting plans to 
overcome di�culties with more transparency, frankness 
and clarity. This gives the organization great credibility in 
front of stakeholders, supporters and those who 
understand their goals to provide more support, as well as 
increasing community and the families of persons with 
disabilities con�dence in the organization's performance 
and its positive impact on their children in all �elds. 

In sum, the spirit of cooperation and commitment, 
prioritizing the public interest over the organization’s 
interest, adhering to the controls and instructions issued 
by decision makers, and proposing appropriate solutions 
to problems and issues that may arise and that do not 
con�ict with common interests governs organization’s 
relationship with stakeholders. The organization translate 
these factors as targets in the annual operating plans, 
which include indicators that need achievement. The senior 
management of Sharjah City for Humanitarian Services 
adheres to present a role model for employees, through the 
practical demonstration of the rules of professional 
conduct and work approaches and adherence to their 
content 

Based on this approach, SCHS has developed its strategy to 
ensure the ful�llment of its mission and vision in 
accordance with the core objectives of this strategy. The 
Organization aspires, through its strategy, programs and 
plans, to provide the right to education, training and 
rehabilitation for every person with disability, whatever 
the type and degree of his disability, and within the limits 
that his medical condition permits without discrimination 
based on race or gender. It aspires to enable persons with 
disabilities to integrate fully into society by providing work 
for every person with disabilities who is able to work, and 
to expand the provision of family counseling services, 
considering the family the best environment for embracing 
and preparing the child for inclusion into society.

Our strategy towards 
sustainability

the government Local / Federal

Employees All categories of employees in the organization

Bene�ciaries Persons with disabilities and their families

Partners Strategic and Major

Suppliers / Contractors Major / Basic / Strategic

the society Organizations working in the �eld; and governmental and private 
in other �elds

Subcategories Main categories

Our strategy towards 
sustainability
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Sustainability values of the Organization's goals related to 
the United Nations 2030 Sustainable Development Goals

The involvement of "Stakeholders

We strive to communicate and engage with stakeholders 
using various methodologies and communication tools that 
Sharjah City for Humanitarian Services uses to 

enhance communication and interaction with stakeholders, 
including the following:  

Sharjah City for Humanitarian Services contribution 
to achieving the global sustainable development 
goals

As Sharjah City for Humanitarian Services is a service 
organization concerned with providing education, training 
and rehabilitation services for people with disabilities, since 
its establishment in 1979, it has been striving to ful�ll its role 
in empowering persons with disabilities by reducing 
disability through early detection and intervention and 
providing services to persons with disabilities in accordance 
with best practices. The Organization promotes 
socio-economic and environmental progress. Its mission is 
not limited to reducing the e�ects of disability and 
empowering persons with disabilities, but also include 
raising the sustainability. Therefore, sustainability is an 
integral part of our corporate strategy.
From this standpoint, the Organization is keen to keep pace 
with the world in everything related to the �eld of persons 
with disabilities, including the global agenda for the 
Sustainable Development Goals (SDGs), the 17 goals 

launched by the United Nations for our desired future and 
calling on the international community to work towards 
achieving them in the year 2030. It includes the details of 
many standards and indicators that ensure the achievement 
of these goals, including social protection and the provisions 
of the International Convention on the Rights of Persons with 
Disabilities. These goals came into e�ect in January 2016. The 
Organization was committed to this treaty and Law No. 29 of 
2006 regarding the rights of persons with disabilities in the 
United Arab Emirates, which also supports the current 
sustainable development goals in the pursuit of building a 
more inclusive and equitable world for people with 
disabilities.
Although we contribute indirectly to achieving many of the 
sustainable development goals, our great in�uence is 
evident in the goals that are in line with our main areas of 
in�uence and our strategic priorities. They are Goals No. 3, 4, 
8, 9, 10, 11 and 17 for sustainable development. Our focus is 
mainly on our commitment to achieving a sustainable future. 
The following are the most important issues of the relative 
importance of sustainability in Sharjah City for Humanitarian 
Services:

Our strategy towards 
sustainability

Our strategy towards 
sustainability

E-mail01 Social media networks04 Stakeholder meetings07

Website02 Social Work team05 Consultative meetings and sessions 
with specialists08

Telephon call03 Suggestion mechanisms06 Local, Arab and international platforms09

Providing health care and a safe 
environment for people with 
disabilities and those working in the 
educational and practical 
environment, ensuring a healthy life. 
Encouraging the well-being of people 
with disabilities has become an 
indispensable component of 
sustainable development.

Striving to �nd suitable job 
opportunities for people with 
disabilities, according to their abilities 
and preferences

Ensuring that persons with disabilities 
obtain their rights and raising 
awareness of the importance of their 
acceptance and equality with their 
non-disabled peers.

Strengthening local, regional, Arab 
and international partnerships, 
agreements and memberships to 
achieve our overarching goal of 
building a sustainable community for 
people with disabilities in the United 
Arab Emirates.

Providing educational programs that 
keep pace with the best and latest 
practices, enhancing the capabilities 
and skills of persons with disabilities, 
building knowledge, and developing 

talents.

Striving to empower persons with 
disabilities economically by 
supporting their business projects, 
enhancing their self-con�dence and 
providing opportunities for them to 

integrate into society.

Work to create educational, practical 
and residential spatial environments 
in order to facilitate access for 
persons with disabilities and achieve 

their integration into their societies
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Sustainability values of the Organization's goals related to 
the United Nations 2030 Sustainable Development Goals

The involvement of "Stakeholders

We strive to communicate and engage with stakeholders 
using various methodologies and communication tools that 
Sharjah City for Humanitarian Services uses to 

enhance communication and interaction with stakeholders, 
including the following:  

Sharjah City for Humanitarian Services contribution 
to achieving the global sustainable development 
goals

As Sharjah City for Humanitarian Services is a service 
organization concerned with providing education, training 
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in empowering persons with disabilities by reducing 
disability through early detection and intervention and 
providing services to persons with disabilities in accordance 
with best practices. The Organization promotes 
socio-economic and environmental progress. Its mission is 
not limited to reducing the e�ects of disability and 
empowering persons with disabilities, but also include 
raising the sustainability. Therefore, sustainability is an 
integral part of our corporate strategy.
From this standpoint, the Organization is keen to keep pace 
with the world in everything related to the �eld of persons 
with disabilities, including the global agenda for the 
Sustainable Development Goals (SDGs), the 17 goals 

launched by the United Nations for our desired future and 
calling on the international community to work towards 
achieving them in the year 2030. It includes the details of 
many standards and indicators that ensure the achievement 
of these goals, including social protection and the provisions 
of the International Convention on the Rights of Persons with 
Disabilities. These goals came into e�ect in January 2016. The 
Organization was committed to this treaty and Law No. 29 of 
2006 regarding the rights of persons with disabilities in the 
United Arab Emirates, which also supports the current 
sustainable development goals in the pursuit of building a 
more inclusive and equitable world for people with 
disabilities.
Although we contribute indirectly to achieving many of the 
sustainable development goals, our great in�uence is 
evident in the goals that are in line with our main areas of 
in�uence and our strategic priorities. They are Goals No. 3, 4, 
8, 9, 10, 11 and 17 for sustainable development. Our focus is 
mainly on our commitment to achieving a sustainable future. 
The following are the most important issues of the relative 
importance of sustainability in Sharjah City for Humanitarian 
Services:

Our strategy towards 
sustainability

Our strategy towards 
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Website02 Social Work team05 Consultative meetings and sessions 
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Providing health care and a safe 
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educational and practical 
environment, ensuring a healthy life. 
Encouraging the well-being of people 
with disabilities has become an 
indispensable component of 
sustainable development.

Striving to �nd suitable job 
opportunities for people with 
disabilities, according to their abilities 
and preferences

Ensuring that persons with disabilities 
obtain their rights and raising 
awareness of the importance of their 
acceptance and equality with their 
non-disabled peers.

Strengthening local, regional, Arab 
and international partnerships, 
agreements and memberships to 
achieve our overarching goal of 
building a sustainable community for 
people with disabilities in the United 
Arab Emirates.

Providing educational programs that 
keep pace with the best and latest 
practices, enhancing the capabilities 
and skills of persons with disabilities, 
building knowledge, and developing 

talents.

Striving to empower persons with 
disabilities economically by 
supporting their business projects, 
enhancing their self-con�dence and 
providing opportunities for them to 

integrate into society.

Work to create educational, practical 
and residential spatial environments 
in order to facilitate access for 
persons with disabilities and achieve 

their integration into their societies
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Core issues in the sustainability report

Sharjah City for Humanitarian Services pays great attention 
to identifying and prioritizing the relevant core issues and 
their social, economic and environmental impacts that SCHS 
developed within the framework of sustainability. It aims at 
achieving its vision to be a sustainable organization on a 
global level and ensuring its sustainability to achieve a better 
reality and future for people with disabilities. SCHS included 
the priorities of the core issues in the annual operational 
plans through which SCHS carry out its work.

 SCHS took into consideration identifying and prioritizing the 
important issues in this report and listing the important 
issues related to its shareholders. Within our sustainability 
framework, we covered these areas in this report. To 
determine the relative importance of the core issues of 
sustainability in Sharjah City for Humanitarian Services, we 
followed the methodology of analysis on the Global 
Reporting Initiative guidelines as shown in the table below. 

Our strategy towards 
sustainability

Our strategy towards 
sustainability

Medium (M): has a middle impact Low (L): has a low impactHigh (H): has a very high impact

G4 -EC1, G4 -EC2,
G4 -EC3, G4 -EC4

201-1, 201-2,
201-3, 201-4

High High Medium Medium Economic performance

G4 -EC6 2 - 202 Medium Medium Medium Medium Presence in the market

G4 -EN1, G4 -EN2 301 -1, 301 -2 High High Medium Medium Materials

G4 -EN10 303 -3 High Medium Medium Medium Water

G4 -EN19 305 -5 High Medium Low Low Emissions

G4 -EN23 306 - 2 High Medium Medium Medium Liquid and solid waste

G4 -EN34 103 - 2 High Medium Medium Medium Environmental grievance 
mechanisms

G4 -EN11 304 - 1 Medium Low Low Low Biodiversity

G4 -EN3, G4 -EN6
G4 -EN7,

302 - 1, 302 - 4,
302 -5

High High Medium Medium Energy

G4 -EC9 204 - 1 High High Medium Medium Procurement practices

G4 -EC7, G4 -EC8 203 - 1, 203 - 2 Medium Medium Medium High Indirect economic impacts

GRI Reference Disclosure number Core issues  The level of
importance

 Organization
impact

 Stakeholder
interests

 overall rate of
signi�cance

G4 -LA1, G4 -LA2 401 - 1, 401 - 2 High High High High recruitment

G4 -LA8 403 - 4 High High High High Health, safety and 
professionalism

G4 -LA16 103-2 High High High High Work practices and 
complaints mechanisms

G4 -HR6 409 -1 High High High High Forced labor

G4 -HR12 103 - 2 High High High High Human rights grievance 
mechanisms

G4 -SO4 205 - 2 High High High High anti-Corruption

  G4-SO11 103 - 2 High High Medium Medium Community impact 
complaints mechanisms

G4 -PR1, G4 -PR2 416 -1, 416-2 High High High High Customer health and safety

G4 -PR5, G4 -PR5 201 - 43, 201- 44 High High High High Labeling of products and 
services

G4 -PR6 201 -2 High High High High Activities, brands, products 
and services

G4 -HR7 410-1 High High High High Security practices

G4 -HR1, G4 -HR2 412-3, 412-2 High High High High Investment and human 
rights

G4 -LA12 405 -1 High High High High Diversity and equal 
opportunity

G4 -LA10, G4 -LA11 404 - 2, 404 -3 High High High High Education and training

GRI Reference Disclosure number Core issues  The level of
importance

 Organization
impact

 Stakeholder
interests

 overall rate of
signi�cance
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Core issues in the sustainability report

Sharjah City for Humanitarian Services pays great attention 
to identifying and prioritizing the relevant core issues and 
their social, economic and environmental impacts that SCHS 
developed within the framework of sustainability. It aims at 
achieving its vision to be a sustainable organization on a 
global level and ensuring its sustainability to achieve a better 
reality and future for people with disabilities. SCHS included 
the priorities of the core issues in the annual operational 
plans through which SCHS carry out its work.

 SCHS took into consideration identifying and prioritizing the 
important issues in this report and listing the important 
issues related to its shareholders. Within our sustainability 
framework, we covered these areas in this report. To 
determine the relative importance of the core issues of 
sustainability in Sharjah City for Humanitarian Services, we 
followed the methodology of analysis on the Global 
Reporting Initiative guidelines as shown in the table below. 

Our strategy towards 
sustainability

Our strategy towards 
sustainability
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G4 -EN19 305 -5 High Medium Low Low Emissions

G4 -EN23 306 - 2 High Medium Medium Medium Liquid and solid waste

G4 -EN34 103 - 2 High Medium Medium Medium Environmental grievance 
mechanisms

G4 -EN11 304 - 1 Medium Low Low Low Biodiversity

G4 -EN3, G4 -EN6
G4 -EN7,

302 - 1, 302 - 4,
302 -5

High High Medium Medium Energy

G4 -EC9 204 - 1 High High Medium Medium Procurement practices

G4 -EC7, G4 -EC8 203 - 1, 203 - 2 Medium Medium Medium High Indirect economic impacts

GRI Reference Disclosure number Core issues  The level of
importance

 Organization
impact

 Stakeholder
interests

 overall rate of
signi�cance

G4 -LA1, G4 -LA2 401 - 1, 401 - 2 High High High High recruitment

G4 -LA8 403 - 4 High High High High Health, safety and 
professionalism

G4 -LA16 103-2 High High High High Work practices and 
complaints mechanisms

G4 -HR6 409 -1 High High High High Forced labor

G4 -HR12 103 - 2 High High High High Human rights grievance 
mechanisms

G4 -SO4 205 - 2 High High High High anti-Corruption

  G4-SO11 103 - 2 High High Medium Medium Community impact 
complaints mechanisms

G4 -PR1, G4 -PR2 416 -1, 416-2 High High High High Customer health and safety

G4 -PR5, G4 -PR5 201 - 43, 201- 44 High High High High Labeling of products and 
services

G4 -PR6 201 -2 High High High High Activities, brands, products 
and services

G4 -HR7 410-1 High High High High Security practices

G4 -HR1, G4 -HR2 412-3, 412-2 High High High High Investment and human 
rights

G4 -LA12 405 -1 High High High High Diversity and equal 
opportunity

G4 -LA10, G4 -LA11 404 - 2, 404 -3 High High High High Education and training

GRI Reference Disclosure number Core issues  The level of
importance

 Organization
impact

 Stakeholder
interests

 overall rate of
signi�cance
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A comparative summary of our sustainability 
performance over the past three years 

Sustainability is essential in the mission, vision and values of 
Sharjah City for Humanitarian Services. The Organization is 
keen every year to measure its performance and ensure the 
sustainability of the level of its impact on social 
development. It re�ects its objectives in the programs, 
services and work�ow methodologies, including:

Our strategy towards 
sustainability

Our strategy towards 
sustainability

Empowering 
people with 
disabilities

Leadership
focus

Protecting 
environmental 

resources

Promote social 
responsibility

Human 
�nancial capital

Internal 
operations

Financial 
stability

Below is a comparison with a summary of our sustainability performance for the last three years 

 The level of impact on social
development

Indicator
2017 - 2018 2018 - 2019 2019 -2020

Performance

Empowering people 

with disabilities

65% Male
35% Female

66% Male
34% Female

63% Male
37% FemaleMale and female ratio

2132 
Bene�ciaries

2339  
Bene�ciaries

1,923 
Bene�ciariesTotal number of bene�ciaries

39% citizen
61% resident

39% citizen
61% resident

41%  citizen
59% resident

Percentage of citizens and residents

 97(Partial and 
total inclusion)

24 (Partial and 
total inclusion)

127 (Partial and 
total inclusion)

Total number of students included in schools 
and universities (partial and full inclusion)

1027  Male and 
female students

626  Male and 
female students

1,332  Male and 
female students

Screening process for children in preschools 
and kindergartens

822  Male and 
female students

843  Male and 
female students

665  Male and 
female students

Total students who received comprehensive 
medical examinations

13  Inside and 
outside the 

organization

4  Inside and 
outside the 

organization

10  Inside and 
outside the 

organization
Total of those employed in organizations

Social

responsibility 37,651
followers

42,340
followers

46,265
followers

The percentage of followers of social media on 
Instagram, Twitter and Facebook

Signing 7 
agreements And 

renew one agreement

4 cooperation 
agreements

4 cooperation 
agreementsNumber of partnerships and agreements

24
visits

14
visits

14
visitsnumber of visits

23
events

29
events

31
eventsMain and awareness events and activities

Pr
og

ra
m

s 
an

d 
se

rv
ic

es
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A comparative summary of our sustainability 
performance over the past three years 

Sustainability is essential in the mission, vision and values of 
Sharjah City for Humanitarian Services. The Organization is 
keen every year to measure its performance and ensure the 
sustainability of the level of its impact on social 
development. It re�ects its objectives in the programs, 
services and work�ow methodologies, including:

Our strategy towards 
sustainability

Our strategy towards 
sustainability

Empowering 
people with 
disabilities

Leadership
focus

Protecting 
environmental 

resources

Promote social 
responsibility

Human 
�nancial capital

Internal 
operations

Financial 
stability
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total inclusion)

127 (Partial and 
total inclusion)

Total number of students included in schools 
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1027  Male and 
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626  Male and 
female students
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Screening process for children in preschools 
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822  Male and 
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843  Male and 
female students

665  Male and 
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Total students who received comprehensive 
medical examinations

13  Inside and 
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4  Inside and 
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10  Inside and 
outside the 
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Total of those employed in organizations

Social

responsibility 37,651
followers

42,340
followers

46,265
followers
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Our strategy towards 
sustainability

Our strategy towards 
sustainability

 The level of impact on social
development

Indicator
2017 - 2018 2018 - 2019 2019 -2020

Performance

Protection of

resources and the 

environment

30,681,652 
gallons

31,626,300 
gallons

2,785,000 
gallons

Energy consumption - water - gallon

28873
square meters

33,149
square meters

33,149
square meters

The area of the green plot in square meters is 
M2 at the level of the organization

3,547,740
kW

3,940,500
kw

3,350,600
kW

Energy consumption - electricity in kW KH-W

264,814, 87
 liters

280,600
liters

137,589
liters

Fuel Consumption - Petroleum - Liter

5,944
liters

5150
liters

4,200
liters

Fuel Consumption - Diesel - Liter

281 cartons, 
equivalent to 

702,500 sheets

292 cartons, 
equivalent to 

730,000 sheets

226 cartons, 
equivalent to 

565,000 sheets
Paper carton consumption

Financial

stability

72,066,687 
Dirhams

77,452,342 
Dirhams

72,166,063 
Dirhams

Total annual revenue (in AED)

31,973,973 
Dirhams

39,324,868 
Dirhams

42,799,810 
Dirhams

Annual budget received from the government 
(in UAE dirhams)

631,272 
Dirhams

386,289 
Dirhams

442,252 
Dirhams

In-kind donations from organizations and 
individuals (in UAE dirhams)

12,225,734 
Dirhams

10,279,409 
Dirhams

7,939,896 
Dirhams

Income from other activities

12,627,747 
Dirhams

12,498,899 
Dirhams

9,496,800 
Dirhams

Fees and transportation from parents, 
authorities and the Emiri Diwan

71,865,785 
Dirhams

83,764,220
Dirhams

89,379,716 
DirhamsAnnual expenses (in UAE Dirhams)

(200,902) 
Dirhams

 -(6311878) 
Dirhams

(17,213,653) - 
DirhamsNet (pro�t de�cit) (UAE Dirham)

12,777,684
Dirhams

12,641,679 
Dirhams

7,674,667 
Dirhams

Covering fees for eligible students from the 
Zakat account (in UAE dirhams)

1,830,277 
Dirhams

2,321,198 
Dirhams

3,812,638 
Dirhams

Cash Donations from Organizations and 
Individuals (in UAE Dirhams)

A comparative summary of our sustainability performance over the past three years  

Internal

operations

90% 90% 92%Percentage of initiatives implemented 
according to the annual operational plans

80% 88% 89%
Percentage of development and modernization in 

infrastructure, technology and information technology
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 The level of impact on social
development

Indicator
2017 - 2018 2018 - 2019 2019 -2020

Performance

Human

capital

32% male
68% female

31% male
69% female

30% male
70% female

The ratio of males and females to the 
workforce

561  Male & 
female employees

598  Male & 
female employees

664  Male & 
female employees

Total number of employees

18% citizen
82% resident

19% citizen
81% resident

19% citizen
81% resident

Percentage of citizens and residents of the 
workforce

8% 9% 9.3%Percentage of employees with disabilities

63.00%
from Asia

37.00%
from Africa

0.30%
from Europe

56.00%
from Asia

43.00%
from Africa

1.00%
from Europe

62%
from Asia

37.7%
from Africa

0.3%
from Europe

The number of employees according to the 
geographical area

Administrative 
14%

Teachers 49%
Specialists and 

supervisors 17%
technical 20%

Administrators 
15%

Teachers 51%
Specialists and 

supervisors 17%
technical  17%

Administrators 
13%

Teachers 44%
Specialists and 

supervisors 19%
24%  technical

The number and percentages of the four job levels in the 
organization: the administrators, teachers, specialists 
and supervisors categories, as well as technical category 
(drivers, assistants, users and maintenance technicians)

46
Employee

68
Employee

31
EmployeeThe number of resigning employees

57
Employee

76
Employee

84
Employee

The number of new employees

Leadership

focus

1 center / 1 
launch of a 

nursery
SMART FARM

Update 2   The 
Therapy Center, Sever 

Disabilities Center

Creating and modernizing new centers

3 
projects

4 
projects

3 
projects 

Risk analysis and guidance for improvement 
opportunities
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Our strategy towards 
sustainability

Our strategy towards 
sustainability

 The level of impact on social
development

Indicator
2017 - 2018 2018 - 2019 2019 -2020

Performance

Protection of

resources and the 

environment

30,681,652 
gallons

31,626,300 
gallons

2,785,000 
gallons

Energy consumption - water - gallon

28873
square meters

33,149
square meters

33,149
square meters

The area of the green plot in square meters is 
M2 at the level of the organization

3,547,740
kW

3,940,500
kw

3,350,600
kW

Energy consumption - electricity in kW KH-W

264,814, 87
 liters

280,600
liters

137,589
liters

Fuel Consumption - Petroleum - Liter

5,944
liters

5150
liters

4,200
liters

Fuel Consumption - Diesel - Liter

281 cartons, 
equivalent to 

702,500 sheets

292 cartons, 
equivalent to 

730,000 sheets

226 cartons, 
equivalent to 

565,000 sheets
Paper carton consumption

Financial

stability

72,066,687 
Dirhams

77,452,342 
Dirhams

72,166,063 
Dirhams

Total annual revenue (in AED)

31,973,973 
Dirhams

39,324,868 
Dirhams

42,799,810 
Dirhams

Annual budget received from the government 
(in UAE dirhams)

631,272 
Dirhams

386,289 
Dirhams

442,252 
Dirhams

In-kind donations from organizations and 
individuals (in UAE dirhams)

12,225,734 
Dirhams

10,279,409 
Dirhams

7,939,896 
Dirhams

Income from other activities

12,627,747 
Dirhams

12,498,899 
Dirhams

9,496,800 
Dirhams

Fees and transportation from parents, 
authorities and the Emiri Diwan

71,865,785 
Dirhams

83,764,220
Dirhams

89,379,716 
DirhamsAnnual expenses (in UAE Dirhams)

(200,902) 
Dirhams

 -(6311878) 
Dirhams

(17,213,653) - 
DirhamsNet (pro�t de�cit) (UAE Dirham)

12,777,684
Dirhams

12,641,679 
Dirhams

7,674,667 
Dirhams

Covering fees for eligible students from the 
Zakat account (in UAE dirhams)

1,830,277 
Dirhams

2,321,198 
Dirhams

3,812,638 
Dirhams

Cash Donations from Organizations and 
Individuals (in UAE Dirhams)

A comparative summary of our sustainability performance over the past three years  

Internal

operations

90% 90% 92%Percentage of initiatives implemented 
according to the annual operational plans

80% 88% 89%
Percentage of development and modernization in 

infrastructure, technology and information technology
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 The level of impact on social
development

Indicator
2017 - 2018 2018 - 2019 2019 -2020

Performance

Human

capital

32% male
68% female

31% male
69% female

30% male
70% female

The ratio of males and females to the 
workforce

561  Male & 
female employees

598  Male & 
female employees

664  Male & 
female employees

Total number of employees

18% citizen
82% resident

19% citizen
81% resident

19% citizen
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workforce
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from Asia
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0.30%
from Europe

56.00%
from Asia
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from Africa

1.00%
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from Asia

37.7%
from Africa

0.3%
from Europe

The number of employees according to the 
geographical area

Administrative 
14%

Teachers 49%
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supervisors 17%
technical 20%

Administrators 
15%

Teachers 51%
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supervisors 17%
technical  17%

Administrators 
13%

Teachers 44%
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supervisors 19%
24%  technical

The number and percentages of the four job levels in the 
organization: the administrators, teachers, specialists 
and supervisors categories, as well as technical category 
(drivers, assistants, users and maintenance technicians)
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In light of its enthusiasm to develop and improve its 
programs and services, Sharjah City for Humanitarian 
Services works hard to keep up with the best programs and 
methodologies to empower people with di�erent disabilities 
and nationalities. The number of people who bene�t from 
SCHS services increases annually as the number of 

bene�ciaries with disabilities from inside and outside the 
organization for the year 2019-2020 has reached (1923),  with 
an increase of 12% compared to the number of bene�ciaries 
in the past year 2018-2019 (2339) students enrolled in classes 
and bene�ted from family counseling, education, training 
and rehabilitation services provided in SCHS schools, 
centers, and departments. 

The above chart shows a comparison of the number of 
bene�ciaries of the Organization's services during the last 
eight years. The number during the year 2019-2020 has 
reached (1923) male and female students, decreased by 12% 
compared to the previous year 2018-2019

which totaled (2339) male and female students. The reason 
for the decline is COVID 19 pandemic, which led to the 
absence of some students with chronic diseases from the 
bene�ciaries who receive internal and external services.

Statistics of bene�ciaries 
for the year 2019-2020

Statistics of bene�ciaries
for the year 2019-2020

1923 bene�ciaries
from various disabilities
and nationalities

Statistics of the bene�ciaries of the services of Sharjah City for Humanitarian Services during the last 8 years
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Statistics of bene�ciaries 
for the year 2019-2020

Statistics of bene�ciaries 
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External cases43022%

Total 
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Statistics of bene�ciaries according to type of service, 2019-2020  

Statistics of students bene�ting from the classroom and family counseling services according to 
the type of disability 2019-2020

Total and percentage of bene�ciaries of services by gender for the year 2019-2020

Total and percentage of bene�ciaries of services according to nationality for the year 2019-2020
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Most important awards and honors
First: at SCHS and leadership level

Our most important achievements 
for 2019-2020Our most important achievements 

for 2019-2020

Her Excellency Sheikha Jameela bint 
Mohammad Al Qasimi, Director 
General of Sharjah City for 
Humanitarian Services, obtained an 
Honorary Doctorate in Special 
Education from the Hashemite 
University in the Kingdom of Jordan 
December 24, 2019 

Sharjah Center for Learning 
Di�culties won the Khalifa Award 
for Education in the �eld of 
educational projects and programs 
at the state and Arab level (the 
category of Organizations) in the 
13th session of the award through 
the Discovery Project, which SCHS 
organized its second session under 
the slogan (Challenge Yourself) from 
March 31 to April 11, 2019. 

The Kalba branch won the 
Distinguished School Award in the 
�eld of designing three 
environmental models (Environment 
and Natural Reserves Authority, 
Environment)

Honoring and commending the 
Sharjah City for Humanitarian 
Services from the Sharjah Book 
Capital 2019 O�ce for the success of 
the Sharjah Book Capital 2019 
initiatives and participating in the 
O�ce's Advisory Committee

Honoring and praising the Sharjah 
City for Humanitarian Services from 
the General Directorate of Civil 
Defense as one of the ten best 
organizations cooperating with the 
administration in implementing 
strategic drill during the year 2019.

Honoring and Commending Sharjah 
City for Humanitarian Services as a 
strategic partner by the Emirates 
Environmental Group - Dubai at the 
dinner party that was held under the 
slogan “After 30 years, together until 
another 30 after” 5 March 2020

Honoring and praise from the Socialogical Association for the 
SCHS's contribution to the success of the 12th Gulf Forum of 
Social Societies and Associations in the Gulf Cooperation 
Council countries under the slogan "Social Empowerment to 
Promote Sustainable Development in the GCC Countries" 
19-21 November 2019 - Al Qasimia University
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International accreditation for programs and services according to 
best practices 

Al-Amal School for the Deaf 
obtained accreditation for (5) 
consecutive years as a showcase 
school by Microsoft for its pursuit of 
modern education methods. It 
focuses on the use of technology in 
the development of the educational 
process.

Obtaining global accreditation from 
the International CARF Organization 
on all services provided by SCHS to 
children and adults with disabilities 
in all its departments and centers.
(CARF) grants international 
accreditation for the standards of 
organizations working in the �eld of 
persons with disabilities, 
rehabilitation, health and treatment 
globally. The accreditation period is 
three years

معتمدة من مؤسسة كارف العالمية
Accredited by CARF International

Accreditation and licensing of Al 
Amal School for the Deaf from the 
Sharjah Private Education Authority

Masarat Center for Development 
and Empowerment obtained 
accreditation for 3 professional 
programs (Art and Design 
Curriculum, Sports Curriculum and 
Self-Development Curriculum)  

International accreditation to teach 
Pearson Organization programs 
from the United Kingdom, the 
largest education company in the 
world that combines educational 
content and global assessment 
supported by services and 
technology to enable teaching and 
learning

Obtaining a training center license 
approved by the Sharjah Private 
Education Authority under the 
name "Ajad Training Center"

Most important awards and honors
Second: At the level of students

The students Abdul Rahman Nasser 
and Khalifa Abdul Ghafour from 
Al-Amal School for the Deaf won the 
�rst and second places in the 24th 
round of the UCMAS competition that 
was took place in Cambodia with the 
participation of 3,850 students from 
37 countries December 2019, Al-Amal 
School is the �rst school for deaf 
people to participate in the 
competition globally

Student Muhammad Radwan (11th 
grade - Al Amal School for the Deaf) 
won in the distinguished student 
category from the special categories 
of the Sharjah Educational 
Excellence Award in its twenty-sixth 
session for the year 2020

Al-Wafa School for Capacity 
Development students won second 
place and won the UAE Open 
Taekwondo Championship Cup for 
Boomsa, February 14, 2020

Student Maria Rostom won �rst 
place in the �rst branch (Shorter 
Al-Soor) in the Sheikha Hessa Bint 
Mohammed Al Nahyan competition 
for the Holy Quran in its eighth 
session

Student Asma Al Zaabi, from the 
Kalba branch, won the Emirates 
Group drawing competition June 14, 
2020

Student Muhammad Abdel Fattah 
from the Kalba branch won the 
drawing competition for the 
Emirates Group 14 June 2020

Honoring and praising for the two students, Nima Ismail and Reda Ismail, from 
Al-Amal School for the Deaf by the UNICEF, as a live representation of the 
participation of young people in building the future within the World Urban Forum in 
cooperation with UNICEF. The Sharjah Urban Planning Council and Sharjah 
Child-Friendly honored them for their active participation in the Urban Planning Lab 
to design a children's park according to the Minecraft program February 12, 2020

3 students joined the Cybersecurity 
Ambassadors launched by the Child 
Safety Department of the Supreme 
Council for Family A�airs in Sharjah

Our most important achievements 
for 2019-2020

Our most important achievements 
for 2019-2020
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New names and the formation of committees and working groups  Opening new treatment and class rooms 

Creating and equipping a 
guesthouse for the Sharjah City 

for Humanitarian Services 

Creating a classroom for 
children with visual impairment, 
and a classroom for preparation 
for inclusion in the Early 

Intervention Center

Creation of a Fathers Council 
and a Brothers Council in 

Sharjah Autism Center 

Opening (3) new specialized 
classes for the bene�t of 57 
male and female students, 
including educational class for 
12 bene�ciaries, a class for 15 
students with Autism Spectrum 
disorder, and a class of 
linguistic enrichment for 30 

bene�ciaries

The opening of the academic 
preparation class for inclusion 
in the Early Intervention 
Department of the Khorfakkan 
Branch. (13) Children bene�ted 

from it.

Creation of a sensory 
integration room and a music 
therapy room in the Kalba 

branch 

Administrative Decision No. (15) of 2020 
regarding the approval of the name of the “Therapy Center”,
July 7, 2020

Administrative Decision No. (15) of 2020
regarding the approval of the name of the Severe Disabilities Center
 7 July 2020

Adopting the name ‘Speech and Language Council’ instead of the 
‘Speech Council’ and the name of “Speech and Language Specialist”

Formation of a Health and Safety Team for Sharjah City for 
Humanitarian Services (15 employees from all specialties)

Formation of the Business Continuity Team for Sharjah City for 
Humanitarian Services

Ease of Access Committee for Sharjah City for Humanitarian Services 

01

02

03

04

05

06

Our most important achievements 
for 2019-2020

Our most important achievements 
for 2019-2020
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Our Alignment of the SDGs 
2019-2020

 Our Alignment of the SDGs
2019-2020

- Access to adequate health care for people with 
disabilities.

- Work to protect the health and 
well-being of all bene�ciaries and employees.

- Providing health care and a safe environment 
for people with disabilities and those working 
in the educational and practical environment.

- Ensuring a healthy life and encouraging the 
well-being of people with disabilities has 
become an indispensable component of 
sustainable development.

Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Health Care

Based on the keenness of Sharjah City for Humanitarian 
Services on the importance of providing health care and 
awareness for all its employees, and ensuring good health 
and well-being for all, by achieving strategic and operational 
goals, sustainable development goals and CARF standards, 
and in accordance with the framework of the safety and 
health policy.

Provide health care to persons with disabilities and those working in 
the educational and work environment
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Procedures and precautions for health and safety Preventive programs that have been implemented 

Forming a health and safety team at the 
level of the organization’s departments, 
branches and centers. It included (27) 

employees from various disciplines

Spreading the culture of health and safety 
for all stakeholders in the organization

Creating an annual accident analysis form

Developing a periodic monitoring form for 
cleaning and disinfection and applying it 

in departments, branches and centers

The preliminary procedural guide for 
dealing with accidents and epidemics

Disseminating the indicative and 
preventive regulations at the organization 

level  

Development and implementation of 
regulations and preventive measures 

against the novel corona virus

Mainstreaming the health and safety 
policy

Providing health insurance for employees

A list of security measures for work safety

Table of concepts of health and safety

01

03

05

07

11

09

02

04

06

08

10

(9) Workshops on occupational 

health and safety for the 

departments and branches of the 

organization

(4) Internal and external 

inspections and audits in 

cooperation with the Prevention 

and Safety Authority and the Civil 

Defense Department

Practical training for the �re 

�ghting team (46 employees) 

using the �re extinguisher

(17) mock evacuations and (7) 

actual evictions for students and 

employees at the level of 

departments, branches and 

centers in cooperation with the 

Civil Defense Department and 

obtaining certi�cates for the 

departments and branches of the 

civil defense

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020
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1. Preparing the infrastructure for all administrative, �nancial, educational and technical 
operations and implementing all procedures adopted by the state to deal with the 
pandemic, ensuring the readiness and preparedness of leadership and employees, 
distributing tasks and powers, ensuring �exibility of procedures, ensuring, monitoring and 
evaluating performance and working remotely and included the following:

- Ensure that persons with disabilities are 
empowered with education and 
rehabilitation and meet their needs to 
integrate into society and provide them 
with a safe future

- Providing educational programs that keep 
pace with the best and latest practices, 
enhancing the capabilities and skills of 
persons with disabilities, building 
knowledge and developing talents

Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Sharjah City for Humanitarian Services pays great attention 
to ensuring the progress of the educational, cultural and 
rehabilitative process that meets its strategic plan in 
accordance with best practices since the beginning of the 
2019-2020 academic year. During the �rst semester, SCHS 
completed the educational, cultural, and rehabilitative plan 
as planned. During the second semester of the 2020 
academic year and in light of the circumstances caused by 
the COVID 19 pandemic, SCHS quickly responded with its 
expertise and concern for its students, specialists and 
workers. SCHS has con�rmed its commitment and great 
interest in their health and ensuring the provision of its 
services to students with disabilities and their families 
remotely in line with international best practices, and in full 
accordance with the prevention, security and safety 
measures adopted by the United Arab Emirates. From March 
8, 2020, the Organization began suspending work hours for 
children in the Early Intervention Center and Al-Amal 
Kindergarten. On March 22, 2020, SCHS started using 
(distance education) for its students to ensure the 
continuation of the educational, cultural and rehabilitation 
process for people with disabilities of various intellectual and 
motor disabilities, autism spectrum disorder and hearing 
impairment during the COVID 19 pandemic  

Despite the challenges facing remote education, training 
and rehabilitation of persons with disabilities, the 
organization, after completing preparations in all its 
departments and branches, did not stop providing services 
to students with disabilities through its distance education 
platform from the beginning of the pandemic in March 2020 
until the end of the school year. SCHS is keen to educate its 
students and the continuation of its strategic and 
educational plans in all circumstances.
  SCHS was keen to ensure the continuation of providing 
these services according to a work system based on three 
main precautionary aspects, which included (health and 
safety), (activating the strategy of education and remote 
work for students and employees and facilitating their 
mission), (media coverage and continuity of 
communication). With the e�orts of the work team, the 
organization was able to deal with this pandemic consciously 
and to accomplish the best of its scienti�c, professional and 
technical capabilities for people with various mild and severe 
disabilities who are in dire need of the continuation of 
services in light of this pandemic. The following are the 
stages of the pandemic response

Activating the necessary procedures to respond to the event during the 
outbreak of a pandemic.

Ensure that the infrastructure and technology of the organization is ready to 
work remotely.

Providing security and protection programs with the necessary resources and 
following them up to ensure that their objectives are achieved.

Supporting and providing the necessary resources, needs and requirements to 
implement a business continuity plan and mitigate risks associated with 
disruption of operations.

Providing hotlines for the organization and the authorities (police, transport, 
ambulance and hospitals) to request support and assistance.

Con�rming employees' readiness to use remote work technology, and the 
ability to manage systems from within the organization or remotely.

Determine and classify the jobs that must be available in the workplace and the 
jobs that can continue to work remotely and distribute the tasks and powers.

Providing health control and preventive measures for public safety.

Preparing procedures for monitoring the e�ciency of remote work 
performance.

Identi�cation of other alternative facilities or sites to carry out vital functions.

Preparing procedural manuals to ensure that the work and distance learning 
are running e�ciently.
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1. Preparing the infrastructure for all administrative, �nancial, educational and technical 
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Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals
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Determine and classify the jobs that must be available in the workplace and the 
jobs that can continue to work remotely and distribute the tasks and powers.
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Preparing procedures for monitoring the e�ciency of remote work 
performance.

Identi�cation of other alternative facilities or sites to carry out vital functions.
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are running e�ciently.
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2. Supporting and educating stakeholders (employees, students, families), training and 
empowering them in dealing with the distance learning process and following the 
preventive and educational procedures, and making a questionnaire to know the needs in 
order to ensure the e�cient conduct of the educational and administrative process. It 
included the following: 

(61) students with severe disabilities bene�ted from (486) treatment sessions، and 
(1130) remote support rehabilitation services.

Conducting a Covid 19 examination for (403) students from the age group 12 years 
and over in coordination with the Sharjah Private Education Authority

(403) activities، events and virtual trips for students
(133) virtual art workshop
(50) Instructional video in sign language
(28) Video on digital security and cyberbullying

(6,879) remote training sessions from March 2020 until June 
2020, (3360) videos sent from families, (1359) virtual follow-up

Provide awareness sessions on methods of protection from 
COVID 19 for self-advocates and supporters 

Training & 
teachimg 
students’ 
remotly

(266)  teachers and specialists received training on the distance learning 
platform and various virtual training programs

Securing the periodic inspection for the bene�t of (664) employees in 
cooperation with the responsible authority in the Emirate of Sharjah

Issuing magnetic cards for the bene�t of (664) 
employees, activating the self-service program for 
them, and providing support from the technician by 
providing (10) phone chips and (32) data packages 

for some teachers

(664)  employees applied a questionnaire to measure the 
readiness of the organization to work remotely

Forming a technical committee specialized in reviewing 
and approving the photographic materials and videos 

before publishing on the platform

Support 
teamwork

in the 
organization
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3. Rapid response to ensure the continuity of providing training, education and 
rehabilitation services to students with disabilities remotely in their home environment 
successfully during the COVID 19 outbreak and the establishment of a distance learning 
platform that included

Exempting families from paying 
the fees for the third semester for 
the year 2019-2020

Supporting (164) needy families 
in cooperation with the Sharjah 
Charity Association

(30) families have bene�ted from the 
Together we continue the road to 
quality inclusive education
(664) families participated in a 
questionnaire measuring the 
satisfaction of bene�ting from training 
and distance education

Issuance of the home guide
To support students' families

(1963) mentoring session &
Supportive family dialogue

(682) parents bene�ted from 
the distance education 

platform

Organizing electronic groups 
for families according to the 
classes and the type of 

disability

Training and 
awareness of families 
during the COVID-19 

pandemic

Preparation stage for preparing the 
technical infrastructure and 
preparing the educational platform

Implementation stage
Training and readiness

The stage of continuing to provide 
services to students with disabilities 
in accordance with international 
best practices, whatever the 

circumstances and challenges
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Distance learning 
platform

724 Male and female students 
with di�erent disabilities 
bene�ted from the distance 
learning platform

9585 is the number 
of treatment sessions 
and services

422 
Educational videos

4492 
Educational goals

98 tablets, 56 computers. 
Devices provided to students

266 
Teacher and specialist

45 Of the "internet" 
data packages for 

home students

208
Duties and activities

25 computers 
devices provided to 

teachers

35 
Instruction videos
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Paying attention to scienti�c research and 
strengthening cooperation in the research 
�eld

Sharjah City for Humanitarian Services pays great attention 
to the �eld of research and studies based on the 
Organization’s keenness on the importance of scienti�c 
research and the adoption of scienti�c research because of 
its great role in serving sustainable development. During the 
year 2019-2020, the research team made many 
achievements in the organization with experience and 
competence in the �eld of scienti�c research. They updated 
programs, systems and methodologies, and developed the 
level of services in line with the policies and procedures 

Reaserches & Studies 

in the organization through cooperation with the various 
departments of the organization.  SCHS provided the 
necessary support and consultations in the �eld of research 
and studies for research students and specialists from inside 
and outside the organization in the studies and research 
provided by them according to the procedures, as the 
number of research papers in the bachelor's, master's and 
doctoral category amounted to (18). (32) Students and 
university professors presented these papers. The following 
are the achievements of scienti�c research by the research 
team during the year.

18 Research 
from University
Professors and Students

32 Undergraduates
Bachelor's, master's and doctorate 
degrees. They applied the research to 
samples from Sharjah City for 
Humanitarian Services

Cooperating with 7 universities 
and colleges at the state level and 
abroad, and with their a�liated 
research students

Achievements of research, studies and questionnaires by the 
research team in the organization 

Questionnaires 

01

02

03

Completing a study on Job Satisfaction among Workers in 
Sharjah City for Humanitarian Services and its relationship 
to some variables

A study of the e�ect of electronic devices on language and 
communication among a sample of children in cooperation 
with the work team of the Speech and Language Council - a 
survey study

Study the e�ectiveness of the Music Therapy Program in improving 
cognitive, social, linguistic and motor skills among a sample of 
students with Down syndrome in Sharjah City for Humanitarian 
Services - a �eld study. SCHS published the study in the Scienti�c 
Journal of Research and Studies at the University of Sharjah

Questionnaire measuring the 
ability of Sharjah City for 
Humanitarian Services employees 
to work remotely in cooperation 

with information systems

A questionnaire on measuring 
awareness of the impact of noise on 
hearing in cooperation with 

Sharjah City Audiology Center

Questionnaire measuring the 
e�ectiveness of distance training 
for the Music Therapy Program for 

teachers

Remote work measurement 
questionnaire for Sharjah City for 
Humanitarian Services employees in 
cooperation with the Department of 

Administrative A�airs
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Paying attention to scienti�c research and 
strengthening cooperation in the research 
�eld
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Enhancing cooperation with universities and colleges from 
inside and outside the country in the �eld of scienti�c research

SCHS cooperated with many universities from inside and outside the country after 
signing cooperation agreements with them. It aims to exchange experiences, prepare 
research, train students, and apply their research to samples in SCHS, and the most 
important achievements of the year are

Cooperation with the University of Sharjah

Colleges of Health Sciences at the University of Sharjah
- Cooperation in carrying out a study entitled (E�ectiveness of a sports 

and nutritional program to alleviate obesity for people with mental 
disabilities at Al-Wafa School and Masarat Center for students ages 6 
to 16 years)

- College of Family and Community Medicine and Behavioral Sciences
- Coordination and cooperation with professors from the College of 

Family and Community Medicine and Behavioral Sciences at the 
University of Sharjah in circulating a study questionnaire 
“Comparison of pregnancy complications, knowledge, attitudes and 
challenges among mothers of children with and without autism in 
the United Arab Emirates”  

Collaboration with Iowa Women's University, South 
Korea

- Collaboration with the University of Iowa in training teachers on 
strategies and methods of the Music Therapy Program achieved. 18 
trainees of the Music Therapy program graduated during the year.

- Questionnaire measuring the e�ectiveness of distance training for 
the Music Therapy Program for teachers

- Collaboration in the application of studies and research was carried 
out with professors from the University of Iowa in the preparation of 
the research 

Al Manal 
E-Magazine 
Competition

Motivating readers to 
participate in the 
competition, which will 
lead them to browse and 
read the magazine 
sections and bene�t from 
knowledge

The research team shall 
provide scienti�c and 
cognitive support of Al 
Manal magazine

Work to attract readers and 
followers of the magazine 
and urge them to browse it 
and enhance their reading 

culture

Opening new horizons for 
writers and specialists to 
contribute and participate 
in writing for the magazine

- SCHS has published the 9th issue of the monthly edition of Al Manal Online 
Magazine competition for the year 2019-2020

- 98 readers participated in the competition, most of them were new, and 9 of 
them won by lottery

The winner is
Mrs. Rasha Okasha

Egypt

Media winner
Fahim Al-Qudsi

Yemen

Winner / Self Advocate
 Sheikha Al Qasimi

UAE

Winners of the Al Manal electronic competition 
during the year
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2019-2020
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2019-2020
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Enhancing cooperation with universities and colleges from 
inside and outside the country in the �eld of scienti�c research
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1. Achievements of Danat Sweets Bakery

- Striving to �nd suitable job opportunities for 
people with disabilities, according to their 
abilities and interests

- Providing supportive professional programs, 
creating work environments, and providing 
suitable job opportunities for highly skilled 
people

Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Sharjah City for Humanitarian Services pays great attention 
to making the most of the energies of students with 
disabilities and discovering their inherent capabilities in 
terms of providing an environment that encourages 
distinguished performance and stimulates creativity. It aims 
at seeking to support students to adapt and integrate into 
their environment and local community, familiarize the 
community with the roles and activities of the persons with 
disabilities, build a new partnership with society and move 
from the stage of introversion to inclusion in a single society 
that only recognize the preference of work and productivity.  

The organization works to �nd productive cadres of girls and 
boys with disabilities who have the ability to learn, quickly 
acquire skills from their supervisors, and create a �eld for 
them to work. SCHS does that through a group of agricultural 
products at Al Zahia farm and sweets in Danat and Rofah 
bakery that students with disabilities work in. The 
corporation is keen to provide all the requirements of health 
and safety standards for products and their compliance with 
the Sharjah Food Safety Program and the Emirates Authority 
for Standardization and Metrology.

At the Masarat Center for Development and Empowerment 
of Sharjah City for Humanitarian Services, students received 
qualifying training to prepare sweets and pies through 
packaging workshops that SCHS inaugurated in 2005. In 
order to develop and keep abreast of the best practices in the 
�eld, the bakery o�ers various sweets made by students with 
disabilities and holds (Good Hygiene Practices System - GHP)

from the Sharjah Food Safety Program in the Sharjah 
Municipality for its nutrition workshops and bakeries, and a 
commercial license From the Department of Economic 
Development. External marketing of sweets products that 
are popular with community members is done through 7 
outlets in the Emirate of Sharjah and its regions.

The most important achievements for the academic 
year 2019-2020

- work in the bakery continued during the COVID 19 pandemic 
while taking in consideration all the precaustions, and the 
production amount reached (187) kilograms.

- Danat Bakery Instagram launched.

- An agreement was signed with some cafes to market Danat 
bakery products.

- Update in packaging requirements for bakery products.

- External marketing of sweets products through 7 outlets in the 
Emirate of Sharjah and its regions.

Seek to �nd suitable employment opportuinties for persons with 
disabilities according to their cabapilities and tendencies to be 
e�ective
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3. FAN DARZA
The most important achievements for the academic year 
2019-2020

-  Creation of a directory of seam art lab.

-  An agreement was signed with a ward shop to supply the 
production of the sewing art workshop.

-  Continuation of work in the workshop and the completion of 
(250) pieces that were completely sold.

-  Implementation (147) gift for visiting delegations from outside 
the country .

4. ZOLIA Project 
What is the product? ZOLIA Project -
Emirati product with a modern and innovative character

Weaving carpets called in the local language (Zolia). SCHS students 
produce them in di�erent sizes that suit the needs of the consumer, 
using raw materials for weaving carpets such as looms and yarns, and 
recycled fabrics of cotton and other types. People use them for many 
purposes in the home or in di�erent places. Some people like to sit on 
them or add an aesthetic aspect to the place such as placing it on the 
wall or decorating the house
As for the small sizes, srudents can use them in more than one area, such 
as dividers for books, cup stands, some electronic devices, and many 
uses preferred by the consumer.

The most important achievements for the academic year 
2019-2020

- Contribute to preparing the curriculum for agriculture in cooperation 
with the Masarat Center in Sharjah.

- Creating (8) forms to organize the supply and marketing process.

-  Opening of 9 new marketing destinations for Al Zahia Organic 
Farm in the Eastern Province.

-  Continuing work on the farm during the remote work period and 
producing (1716) kilograms of products during April and May 2020.

- The participation of Al Zahia Farm in the vegetable fair, in cooperation 
with the Municipal Council.

2. Al Zahia Farm
 Sharjah City for Humanitarian Services opened Al Zahia 
Farm for Organic Agriculture in 2014 in its branch in 
Khorfakhan. It is one of the productive projects of the 
Masarat Center for Development and Empowerment within 
the branch. It aims to empower people with disabilities 
economically. The farm o�ers organic, chemical-free 
products by students with disabilities and the highest 
standards and speci�cations for agricultural products, 

and has a COOP Certi�cate of Organic Product - from the 
Emirates Authority for Standardization and Metrology and a 
facility card licensed by the Ministry of Agriculture and 
Climate Change. SCHS depend on 12 outlets in the Emirate of 
Sharjah and its regions for the external marketing of 
agricultural products, which are popular among community 
members.

Goal:

1. Economic empowerment of women with 
disabilities in society.

 
2. Inclusion of women with disabilities into the 

local and regional labor market and facing 
economic challenges.

3. Financial independence for women with 
disabilities, through the creation of special 
projects for them.

4. Highlighting Emirati products and promoting 
them in the local and regional markets.

Target group:

- Female Students of Sharjah City Branch for 
Humanitarian Services | Al-Dhaid: The target group of 
people with disabilities was chosen because we see 
their ability to produce this type of product that 
requires quality work and focus on production, 
creativity and design selection based on the Emirati 
environment.

- Women from the central region | Dhaid Branch: With 
the aim of achieving merging between the two groups 
... especially that this group of women is pro�cient in 
manual work and those with limited income.

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020
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... especially that this group of women is pro�cient in 
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Campaigns and events to raise awareness of the rights of persons with disabilities and their 
inclusion in society

-  Ensuring that persons with disabilities 
obtain their rights and raising awareness of 
the importance of their acceptance and 
equality with their non-disabled peers.

-  Work to activate awareness programs on 
the rights of persons with disabilities

-  Community awareness of the importance 
of including the disabled person into his 
community

Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Based on the keenness of Sharjah City for Humanitarian 
Services e�orts to ensure that persons with disabilities 
obtain their rights and raising awareness of the importance 
of their acceptance and equality with their non-disabled 
peers, the Organization annually organizes annual 
awareness campaigns as well as lectures, forums and 
conferences. It aims to educate society about the importance 
of integrating persons with disabilities into their societies. 

During the year 2020, and in view of the circumstances that 
have cast a shadow over the world due to the COVID 19 
pandemic, the Organization was keen to continue its 
awareness campaigns remotely. It aimed at educating the 
community about the issues of persons with disabilities and 
working together to achieve a better reality and future for 
them in their societies.

Awareness Week for Early Intervention
- Tofolahthon Event was organized with the attendance and interaction of a large number of 
5,000 children from 35 schools and nurseries belonging to the special education and the 
Sharjah Education Council.
- Anghami Learn Initiative: (8) activities, (17) bene�ciaries, (13) parents and (3) nurseries.

Awareness of the World White Cane Day  
A visual examination was performed on 72 students and families in cooperation with Dar 
Al-Ayoun Hospital in Sharjah and a survey of visual problems in Al Qasba for the bene�t of 40 
visitors A lecture on “Techniques of Dealing with the Blind Person” in the presence of 70 
students and 8 teachers.

"My brother is my voice" initiative 
SCHS organized Brothers Camp with the participation of 22 brothers. It included lectures and 
workshops, an open discussion session on the challenges they face, an educational and 
recreational program (an hour on the air), and various entertainment programs.

International Day of Persons with Disabilities
SCHS organized an event under the slogan "Empowerment in Accessibility", as part of the 
activities and events of the International Day of persons with Disabilities

The �rst camp for self-advocacy 
It aims to train students on the principle of self-advocacy and raise community awareness of 
their issues and rights to contribute to their inclusion, advocacy and empowerment 
December 2019

To enable persons with disabilities from obtaining their rights and 
raise people's awareness of the importance of their acceptance and 
equality with their non-disabled peers

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020
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Arab Deaf Week 45 
"The right of a deaf person to have an easy marriage supported by community organizations" 

Global May Events for 
Better Hearing and 
Speech, May 2020. 

Organizing World Hearing 
Day events "Don't let hearing 
loss limit you"

World Autism Day
25  activities were presented via video communication, social media, educational articles, 
publications and TV interventions

The winter camp
is the �rst of its kind in the Eastern Region for persons with disabilities and their parents 
under the slogan (We enjoy the winter) with the participation of (30) students, (10) brothers 
and (15) guardians, dated 15 - 29 December 2019

Summer Caravan
via live broadcast, where virtual educational and professional workshops held from 5- 16 July 
2020, and 19-23 July 2020

World Physiotherapy Day
- Launch of the “Be Strong" initiative for women with cancer in cooperation with Friends of 
Cancer Patients Society, September 8, 2019
- An awareness march with the participation of students and their families on the World Day 
of Occupational Therapy and the International Day of Arthritis October 27, 2019

Organizing events for Global Accessibility Awareness Day 2020
- Participation in SiteMe exhibition, Assistive Technologies Exhibition
- Supportive and alternative communication workshop and awareness activities for school 
students

Inclusive Education Month February 2020
which witnessed many partial and reverse integration activities, workshops and exchange of 
experiences

The self-advocacy summit
under the slogan (One Step Closer) to prepare a new generation of self-advocates in the Arab 
world with the participation of 14 self-advocates accompanied by their supporters and 9 
mothers in cooperation with the Inclusion International for the Middle East and North Africa 
MENA and Inclusion International, September 27-30, 2019.

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020



67

Arab Deaf Week 45 
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under the slogan (We enjoy the winter) with the participation of (30) students, (10) brothers 
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via live broadcast, where virtual educational and professional workshops held from 5- 16 July 
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World Physiotherapy Day
- Launch of the “Be Strong" initiative for women with cancer in cooperation with Friends of 
Cancer Patients Society, September 8, 2019
- An awareness march with the participation of students and their families on the World Day 
of Occupational Therapy and the International Day of Arthritis October 27, 2019

Organizing events for Global Accessibility Awareness Day 2020
- Participation in SiteMe exhibition, Assistive Technologies Exhibition
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The most important achievements and development in internal operations for the 
year 2019-2020

-  Work to create educational, practical and 
residential spatial environments in order to 
facilitate the access of persons with disabilities 
and achieve their inclusion in their societies.

-  Adherence to the highest standards and 
legislation that provides for the provision of 
an appropriate environment, facilitating 
access to them, and ensuring the security and 
safety of the bene�ciaries, employees, and 
stakeholders.

- Developing a strong, well-established 
culture of safety and security.

Aspects of sustainabilitySustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Sharjah City for Humanitarian Services pays great attention 
to developing the educational and practical status and 
striving to achieve quality in its operations and social 
services. This has pushed the organizations to make e�orts to 
obtain international accreditations to ensure the quality of 
its operations and services. It embodies the commitment of 
the senior management and the employees of the 
organization to establish the best practices that are 
e�ectively consistent with the objectives of our organization 
and exceed the expectations of the clients. 

Sharjah City for Humanitarian Services a�rms its keenness to 
meet the expectations of customers by adhering to all 
organizational and governmental requirements and safety 
and environmental regulations in all its services. We strive to 
activate the quality management system, maintain it, and 
improve it continuously through the commitment of senior 
management and the participation of all employees to meet 
the growing and continuous needs, aspirations and 
expectations of stakeholders. The following are the most 
important achievements. 

- We have completed 25 annual operating plans for the year 2019-2020 according to the 
Balanced Scorecard at the level of all educational، rehabilitative، administrative and 
technical departments،

- Completion of (135) monthly, quarterly and annual reports. Targeted performance 
indicators and measures were monitored in the periodic and annual reports. The percentage 
of achievement of goals and target performance indicators ranged from 88 - 92%.

Contents of annual operational plans for 2019 - for 25 departments for 2020

Total reports completed during 2019-2020

1173 
performance 

indicators

142 
sub-goals

250 
initiatives

4 annual 
main goals, 7 
sustainable 

development 
goals

1,348 
of the target 

metrics
The percentage of achievement of 
the objectives of the operational 
plans from 85% to 92%%

25 annual plans

Achievement rate for goals 
and performance indicators 
ranges from 88 - 92%.

(135) Monthly, quarterly 
and annual reports 80 

Monthly report

30 
Quarterly report

52 
Annual Report 

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020

Seek to create accessible educational, practical, and residential 
environments with the aim of facilitating access for persons with 
disabilities and achieving their inclusion in their communities
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Seek to create accessible educational, practical, and residential 
environments with the aim of facilitating access for persons with 
disabilities and achieving their inclusion in their communities
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Developing of the information infrastructure

- Preparing a policy for diversity and cultural competence.

- Update (239) job descriptions, and create (17) job descriptions

- Creating employment contracts for all sta� of the organization's sta�

- Preparing the new employee handbook and activating all human resources program 
terms

- Preparation of the executive regulations for human resources (�rst edition)

- The issuance of magnetic cards to all employees during the Corona pandemic

- Activating the self-service program for the bene�t of (664) employees and training 
(506) employees to use it

- Consolidating the relationship between human resources and the rest of the employees 
through the comprehensive employee, welcoming new employees, new employee 
handbook, and preparation of facilities

- Developing security, health and oversight policy and guidelines

- Establishing rules and regulations for entry and exit

- Equipping an independent training hall equipped with the best technology

- Equipping the organization's guesthouse

- Installing a �re alarm system for all the buildings of the organization

- Ensure regular maintenance of all of SCHS facilities

Sharjah City for Humanitarian Services is keen to upgrade 
the management of information technology and services 
provided to employees and customers in line with the needs 
and requirements of providing electronic services. It aligns 
projects with the strategy of the e-government of the 
Emirate of Sharjah, 

saving time and e�ort to provide services by its workers and 
obtaining the required services quickly and e�ciently. In 
addition, SCHS developed updated and improved the 
infrastructure and technology of the Information Technology 
Department. The following are the most important 
achievements during the past year

Information Management 
Project
- Departmental archive project and 
computer data backup.

- Shared folders between employees 
or departments. SCHS can access from 
outside the workplace.

Modern telephone system IP
Completing the installation of the 
system in the Khorfakkan branch and 
the Early Intervention Center (7) 
controllers, (72) devices in (7) centers 
and branches  

Online payment
12 devices in the centers, branches 
and �nancial department, training of 
workers on the use and preparation of 
electronic and video manuals
Updating the volunteering form and 
creating an SMS donation page

Systems and Software  (Student 
File Management System) Therapy 
Ceenter - Support centers - Fee 
collection - Registration & follow-up 
The systems were linked, the support 
centers' systems were created, the 
systems were modernized, and the fees 
and therapy center system activated

Central printing system

2019-2020 > 358,115.00

2018-2019 > 515,613.00

2017-2018 > 744,377.00

F1321

F2654

F3987

F4ESC0-

Attendance and departure 
devices
- 674 users, (13) modern devices that 
are more sensitive to �ngerprints and 
support magnetic cards through a 
modern program.
- The issuance of magnetic cards to all 
employees during the Corona 
pandemic.

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020

Issuing the fourth sustainability report for the year 2019-2020 under the slogan 
(Towards sustainable development): and publishing it on the United Nations Global 
Reporting Initiative website in accordance with the guidelines for sustainability 
reporting (GRI).

- The issuance of the annual report for the year 2019 of Sharjah City for Humanitarian 
Services under the slogan "Our services make the di�erence" according to the United 
Nations' GRI Global Reporting Initiative is a distinguished achievement towards 
leadership. SCHS published the report on the United Nations website for the Global 
Reporting Initiative (GRI) in accordance with the guidelines for Sustainability Reports 
(GRI). SCHS circulated the report on organizations at the state level and abroad, and 
(Arabic and English versions) have also been published on the SCHS’s website.
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outside the workplace.
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controllers, (72) devices in (7) centers 
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Online payment
12 devices in the centers, branches 
and �nancial department, training of 
workers on the use and preparation of 
electronic and video manuals
Updating the volunteering form and 
creating an SMS donation page

Systems and Software  (Student 
File Management System) Therapy 
Ceenter - Support centers - Fee 
collection - Registration & follow-up 
The systems were linked, the support 
centers' systems were created, the 
systems were modernized, and the fees 
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modern program.
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Issuing the fourth sustainability report for the year 2019-2020 under the slogan 
(Towards sustainable development): and publishing it on the United Nations Global 
Reporting Initiative website in accordance with the guidelines for sustainability 
reporting (GRI).

- The issuance of the annual report for the year 2019 of Sharjah City for Humanitarian 
Services under the slogan "Our services make the di�erence" according to the United 
Nations' GRI Global Reporting Initiative is a distinguished achievement towards 
leadership. SCHS published the report on the United Nations website for the Global 
Reporting Initiative (GRI) in accordance with the guidelines for Sustainability Reports 
(GRI). SCHS circulated the report on organizations at the state level and abroad, and 
(Arabic and English versions) have also been published on the SCHS’s website.
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Procurement and supplies

Preparing and updating procedural manuals for the conduct of operations and programs

Sharjah City for Humanitarian Services pays great attention 
to the impacts of sustainability in procurement and supplies 
to protect against potential risks and meet internal health, 
safety and environmental requirements. SCHS ensures that 
the organization’s supply chain adheres to the highest 
standards, and the relevant suppliers' implementation of all 
environmental, policy and social measures, as well as the 
organization compliance with the law to ensure quality in the 
services provided. The procurement and supply department 
in SCHS works to achieve the organization’s objectives of 
achieving the improvement and maintenance of the quality 
of �nancial operations.

 The department is keen to provide the work requirements 
with the quality and good speci�cations required to maintain 
the level of quality of the acquisitions and services provided 
by SCHS, in line with the highest ethical and quality 
standards. The Corporation strives to purchase its goods and 
services from local suppliers in order to achieve the 
maximum economic bene�t for the State of the United Arab 
Emirates from the Organization's projects. Among the most 
important achievements are:

1. Preparing the procedural guide for the procurement unit 
- the �rst edition
2. Provide all purchases according to the established 
annual plan.

Remote Work

Distance learning platform launched  
(457 videos, 276 employees, 680 
students)

Approval of programs and systems

Providing (53) computers for 
students, (32) for teachers, (99) 
tablets

Providing (22) data packages 
for students, (10) SIM cards for 
teachers

Stay home. Simple 
guide for people with 

disabilities

Directory of the 
organization's hostel for 

hospitality 2020 

A home guide

A guide for using 
information resources, 
second edition, 2019

Organization Business 
Continuity Guide

Procedural guide for 
the Procurement Unit - 
First Edition Nov 2019

A guide to returning to 
work during the Corona 
pandemic Instructions 

and procedures

New employee 
handbook September 

2019 release

The following is a statistic about the number 
of suppliers and the purchase budget 
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Procurement and supplies

Preparing and updating procedural manuals for the conduct of operations and programs

Sharjah City for Humanitarian Services pays great attention 
to the impacts of sustainability in procurement and supplies 
to protect against potential risks and meet internal health, 
safety and environmental requirements. SCHS ensures that 
the organization’s supply chain adheres to the highest 
standards, and the relevant suppliers' implementation of all 
environmental, policy and social measures, as well as the 
organization compliance with the law to ensure quality in the 
services provided. The procurement and supply department 
in SCHS works to achieve the organization’s objectives of 
achieving the improvement and maintenance of the quality 
of �nancial operations.

 The department is keen to provide the work requirements 
with the quality and good speci�cations required to maintain 
the level of quality of the acquisitions and services provided 
by SCHS, in line with the highest ethical and quality 
standards. The Corporation strives to purchase its goods and 
services from local suppliers in order to achieve the 
maximum economic bene�t for the State of the United Arab 
Emirates from the Organization's projects. Among the most 
important achievements are:
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- the �rst edition
2. Provide all purchases according to the established 
annual plan.

Remote Work
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First: Our agreements, solid partnerships for sustainable development

Agreements and Memoranda of Understanding concluded during the year 2019-2020

-  Promoting local, regional and international 
social responsibility, to achieve our ultimate goal 
of building a sustainable community for persons 
with disabilities in the UAE 

-  Strengthening the means of implementation 
through the preparation of a “sustainable 
development” methodology based on holding 
multiple strategic partnerships between various 
community organizations, based on rules, 
values, vision and common goals that put 
persons with disabilities at the heart of these 
e�orts, and that is capable of ensuring the 
implementation mechanism and sustainability

Aspects of sustainability
Sustainability value of the Organization's goals related 
to the United Nations Sustainable Development Goals

Our sustainable social responsibility

Sharjah City for Humanitarian Services �rmly believes in the 
importance of promoting social responsibility as a principle 
of sustainability. This �rm belief stems from the role played 
by SCHS as a leading organization in advocacy, inclusion and 
empowerment of persons with disabilities. This allows the 
growth and sustainability of our organization in the �eld of 
social responsibility towards stakeholders and related 
parties through the implementation of many awareness, 
educational, social, health, environmental and technical 
practices. 

Strengthening meaningful partnerships by concluding 
agreements and memberships, organizing visits, holding 
conferences, forums and annual awareness campaigns and 
activate our communication with the community through 
the organization's social media. The following is a summary 
of the social responsibility achievements that Sharjah City for 
Humanitarian Services has been able to implement during 
the past year. The city has prepared them in accordance with 
the guidelines of the Global Reporting Initiative (GRI) and the 
standards that follow.

Agreement with the Hashemite 
University - the Hashemite Kingdom 
of Jordan for cooperation in the 
academic, research, training and 
diagnostic �elds October 10, 2019

Memorandum of Understanding 
with Ewha Center for Music and 
Health Research Ewha Women 
University, South Korea for 
cooperation in the �eld of training 
on music therapy April 13, 2020

Renewal of a cooperation agreement 
with Bank of Sharjah to contribute 
�nancially to the new buildings of 
the city, November 24, 2019

Activating the Sharjah Islamic 
Bank agreement through the 
Sharjah Support Technologies 
Center (interest free loan)

Signing a memorandum of 
understanding with the Sharjah 
Educational Council with the aim of 
cooperating in organizing survey 
and early screening programs 
February 18, 2020

Agreement with BOOKENDS 
Platform Marketing used books on 
the website

Memorandum of Understanding 
with the Sharjah Municipality 
regarding the periodic examination 
of the children of the municipality 
nursery March 17, 2020

Sharjah City for Humanitarian Services attaches great 
importance to strengthening its cooperation with its 
partners in order to achieve the desired goals of stakeholders 
and to form a supportive structure of constructive 
cooperation between all parties. It is keen annually to 
modernize and establish new partnerships as required by the 
interest of work between the parties. 

The Organization currently has 26 active agreements and 
memoranda of cooperation with many organizations inside 
and outside the country, including seven new agreements 
and memoranda of understanding signed during the year 
2019-2020, which include the following:

Our Alignment of the SDGs 
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Strengthening local, regional, and international partnerships, 
agreements and memberships to achieve our ultimate goal of building 
a sustainable community for persons with disabilities in the UAE
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Second: The main events and activities of Sharjah City for Humanitarian 
Services during the year 2019-2020

The organization celebrates its students at the beginning of the new academic year 
September 8, 2019
With the beginning of the new academic year, the administrative and educational bodies in Sharjah 
City for Humanitarian Services participated in receiving students with disabilities and their parents.

Self-Advocates Summit (One Step Closer) Sep 27 - Oct 30 2019
Active participation of self-advocates and clarity in visions and goals 
Sharjah City for Humanitarian Services organized, under the slogan (One Step Closer), the activities of 
the �rst self-advocacy summit, at the state level, at (The Act) Hotel in Sharjah in cooperation with 
International Inclusion for the Middle East and North Africa MENA. 14 self-advocates and their 
supporters and 9 mothers, participated. Sheikh Salem bin Abdul Rahman Al Qasimi, Head of the 
Ruler's O�ce concluded the summit.

The Assistive Technology Center continues to empower people with disabilities and 
educate the community September 3, 2019
Served 200 people with disabilities since its establishment
As part of its continuous endeavor to provide technical solutions for people with disabilities in 
accordance with international best practices with the aim of empowering them in various �elds. The 
Assistive Technology Center of Sharjah City for Humanitarian Services provided a tablet device that 
helps communication and another that helps dining for the trainee student in the organization, 
Moamen Al-Tayeb. 

Sharjah City for Humanitarian Services celebrates World Day of Occupational Therapy 
October 27, 2019
In celebration of World Day of Occupational Therapy under the slogan (Enriching the Quality of Life 
and Global Health), the organization's Physical and Occupational Therapy Center organized a series of 
informative activities, examinations and free consultations in cooperation with the Society of Friends 
of Arthritis Patients that celebrated the World Arthritis Day.

The Organization has included 500 students with disabilities since
 1995 - February 5, 2020
For three days, Sharjah City for Humanitarian Services participated in the (Together to Empower 
People of Determination) initiative organized by the Ministry of Education at the Teacher Training 
Institute in Ajman. A number of public and private school teachers bene�ted from the initiative

Sheikh Salem bin Abdul Rahman Al Qasimi inaugurates the Sharjah Center for Learning 
Di�culties Conference October 16-17, 2019
Under the generous patronage of His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme 
Council Member and Ruler of Sharjah, Sheikh Salem bin Abdul Rahman Al Qasimi, Chairman of the 
Ruler’s O�ce, inaugurated the second International Conference of the Sharjah Center for Learning 
Di�culties under the slogan (For a Better Life). It lasted for two days in Al Razi Hall. University of 
Sharjah, in strategic partnership with the University of Sharjah

Ruler of Sharjah witnesses the launch of the Sharjah Center for Learning Di�culties, three 
purposeful informative stories November 26, 2019
In the presence of His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme Council Member 
and Ruler of the Emirate of Sharjah, the Sharjah Center for Learning Di�culties, launched three 
informative stories about learning di�culties in a series including six unique stories targeting parents, 
professionals and workers in the �eld.  During its participation in the 38th session of the Sharjah 
International Book Festival,

Celebrations of the 48th National Day in SCHS - 28 November 2019
With the warmest feelings of happiness, Sharjah City for Humanitarian Services congratulated His 
Highness Sheikh Khalifa bin Zayed bin Sultan Al Nahyan, President of the United Arab Emirates, and 
his brothers, the rulers of the Emirates, and its good people on the 48th National Day.

The initiative of the Early Intervention Center towards mothers of persons with severe 
and multiple disabilities - November 18, 2019
For the third year in a row, the organization’s Early Intervention Center organized the (Joy) initiative 
with the aim of relieving the pressure on mothers of people with severe, multiple and visual 
disabilities, and providing them with an opportunity to spend times full of fun and positive 

Inclusion of students with intellectual disabilities into the Higher Colleges of Technology 
in Sharjah November 12, 2019
 Al-Wafa School for Capacity Development (Al-Ramla Branch) organized a social informative event 
entitled (Inclusion - Participation - Empowerment) in which 16 students from Al-Wafa School 
participated, along with female students of the Higher Colleges of Technology for Girls in Sharjah.

A fruitful cooperation agreement between Sharjah City for Humanitarian Services and 
Bank of Sharjah on November 24, 2019
Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Director General of the Organization, and 
Mr. Varouj Nerguizian, Director General of Bank of Sharjah, signed a cooperation agreement through 
which Bank of Sharjah, based on its social responsibility, will �nancially contribute to the new 
buildings of the city.  

Our Alignment of the SDGs 
2019-2020
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Lectures and workshops during the Month of Awareness of Assistive Technologies during 
the month of November 2019
The organization's Assistive Technology Center organized Awareness Month activities for Assistive 
Technology with a group of informative workshops hosted by the Al-Wafa School for Capacity 
Development in (Ramle Branch). A number of organization's students, student without disabilities and 
their peers with disabilities in inclusive schools attended.

5000 students participated in (Tofolahthon) November 14, 2019
5,000 Male and female students from 35 schools a�liated with the Sharjah Special Education 
Authority and the Sharjah Education Council، along with their fellow students from Sharjah City for 
Humanitarian Services with disabilities participated in the distinguished activity (Thon’s Childhood). 
The Organization’s Early Intervention Center organized it on (Al-Alam) Science Island as a launch event 
for The Early Intervention Week in conjunction with its Silver Jubilee of its o�cial opening in 
November 1994.

Sharjah City for Humanitarian Services includes children with disabilities in the second 
Sharjah Carnival, November 21, 2019  
With the aim of including people with disabilities with their peers and introducing their abilities in 
various �elds, the Organization participated in the activities of the Second Sharjah Carnival for 
Children and Young People. Sharjah Child Friendly O�ce organized it on Al Majaz Theater Island.

The �rst winter camp of its kind for people with disabilities in the Eastern Province from 
December 15 to 29, 2019.
The Organization branch in Kalba organized the �rst winter camp of its kind in the Eastern Province for 
people with disabilities and their parents under the slogan (We Enjoy Winter)

SCHS Students Salute UAE Flag November 3, 2019
In celebration of the Flag Day, which falls on November 3, the anniversary of His Highness Sheikh 
Khalifa bin Zayed Al Nahyan, President of the State - may God protect him - assuming the presidency, 
Sharjah City for Humanitarian Services raised the �ag of the United Arab Emirates at its headquarters. 
People with disabilities and the organization's o�cials and employees participated in the country's 
people and its leadership salutes the state �ag at the same time within an atmosphere decorated with 
feelings of belonging and loyalty.

Al-Wafa School for Capacity Development celebrates World Day of Persons with 
Disabilities December 9, 2019
Al-Wafa School for Capacity Development celebrated World Day of Persons with Disabilities through a 
series of events and activities under the slogan (Empowerment in Accessibility) with the attendance 
and participation of the school’s students with intellectual disabilities, their employees and parents.

Jameela Al Qasimi congratulates deaf people for winning the UC MAS International 
Competition - December 12, 2019
Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Director General of the Organization, 
congratulated the distinguished students of Al Amal School for the Deaf for their well-deserved 
winning of the �rst and second places in the course that took place in Cambodia with the participation 
of 3850 students from 37 countries.

 Al-Wafa School for Capacity Development organizes the �rst camp for self-advocacy on 
December 16, 2019
As part of its celebration of the International Day of Persons with Disabilities, Al-Wafa School for 
Capacity Development organized the �rst self-advocacy camp. It aims at training students on the 
principle of self-advocacy and raising community awareness of their issues and rights to contribute to 
their inclusion, advocacy and empowerment.

Khalfan Al-Marri inaugurates the 19th edition of Sanabel Al-Mahabah January 29, 2020
His Excellency Khalfan Saeed Al Marri, Chairman of the Khalidiya Suburb Council, opened the activities 
of the 19th edition of the (Sanabel Al Mahaba) Festival. Al Wafa School for Capacity Development it in 
the presence of a large number of students and teachers of the Ministry of Education’s private and 
public schools, and parents. His Excellency Rashid Dimas Al Suwaidi, on behalf of the Charitable House 
of Friends of Patients in Sharjah, announced his donation of 5000 dirhams and 50 tablets (iPad) for the 
bene�t of the festival in a distinctive embodiment of social responsibility. He had previously donated 
50,000 dirhams in the same framework before the launch of the festival. 

16 students with disabilities from the city participate in the National Competition for 
Arti�cial Intelligence and Robotics-January 26, 2020
  16 students from the Organization participated in the national competition for arti�cial intelligence 
and robotics organized by the Ministry of Education. It is part of the series of arti�cial intelligence and 
robot competitions for the year 2020, which the capital Abu Dhabi hosted.

360 Thousand dirhams in support of the Organization’s activities -February 26, 2020
Divided over three years through a monthly set of vouchers worth (10 thousand dirhams each month), 
Sharjah Cooperative Society has donated 360,000 dirhams for the third time in a row in support of the 
programs and activities organized by the Organization for its students with disabilities in accordance 
with international best practices. 

The �rst deaf architect to graduate from the University of Sharjah in the United Arab 
Emirates-January 21, 2020
Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Director General of the Organization, 
congratulated the student Ammar Dahab Hassan Dahab on his graduation as the �rst deaf architect at 
the University of Sharjah in the United Arab Emirates. She was very happy with this achievement. The 
engineer Ammar was a student at Al Amal Kindergarten and School for the Deaf in SCHS.
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The seventh edition of the Used Book Festival under the slogan (Buy a book, enlighten 
the path) with one million copies of books in the palm garden on the shores of Khalid Lake

 As part of the activities of Sharjah as the World Capital of Books ، 26 - 29 February 2020
-  Number of books displayed: nearly 1,000,000 books
-  The number of books sold: about 120 thousand books
- Number of visitors: approximately 80,000 visitors
- Festival proceeds: 531,916.51 dirhams
- (172) volunteers worked during the festival days: 102 (one hundred and two) are external 

volunteers, 35 parents and 35 volunteers with disabilities in Sharjah City for Humanitarian Services, at 
a rate of 20.34%.

- (132) volunteers in sorting and classifying books before organizing the festival
- (130) volunteers from Sharjah City for Humanitarian Services sta�

A special day for the Iraqi community in the Seventh Used Book Festival February 28, 
2020
Through its special day, the Iraqi community participated in the activities of the Seventh Used Book 
Festival, where HE Zina Hamid, the Acting Consul of the Republic of Iraq in the United Arab Emirates. 
She expressed her sincere thanks and appreciation to Her Excellency Sheikha Jamila bint Muhammad 
Al Qasimi, Chairman of the Higher Organizing Committee of the festival, and to all the volunteers.

Jamila Al Qasimi witnesses the graduation of the �fth batch of the Organization’s sta� in 
the Music Therapy Program - February 3, 2020
Following the graduation ceremony of the �fth batch, Her Excellency Sheikha Jamila bint Muhammad 
Al Qasimi praised the e�orts of the Organization’s sta� within the Music Therapy Program organized 
by SCHS in cooperation with the University of Ewha, South Korea since 2013. The program achieved 
the best results with persons with disabilities and developed their social, motor, educational and 
language skills.

SCHS included more than 500 students with disabilities since 1995 - February 2020
During February 2020, the organization’s Inclusion Unit organized the annual activities of the month 
of inclusive education. It aims at activating inclusive education, raising community awareness of its 
importance, empowering persons with disabilities within the school environment and supporting 
their families.

 Fruitful participation of SCHS in (SiteMe) gallery -12 February 2020
The Organization participated in its own pavilion in the activities of the Fourth Edition of the 
Exhibition of Visual Impairment Technologies "SiteMe" Middle East, which took place at Expo Sharjah. 
It aimed at introducing the services and Assistive Technologies it provides to people with disabilities in 
general and people with visual disabilities in particular.

Jamila Al Qasimi and the Swedish Ambassador inaugurate the Exhibition for People of 
Determination and Accessibility March 11, 2020
Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Director General of the Organization, and 
HE Henrik Landerholm, Ambassador of Sweden to the United Arab Emirates, opened the exhibition 
(People of Determination and Accessibility), which took place at Zero 6 Mall in Sharjah until 16th of the 
same month.

Sharjah City Humanitarian Services is ready for distance learning March 22, 2020
Within the framework of its keenness on the progress of the educational process in a manner that 
meets its strategic plans and in accordance with the best practices consistent with the directions of the 
state, the organization completed the education of its students within the (distance education) 
program after making all preparations for it in all its departments and branches.

The Women’s Union Society in Sharjah presents the proceeds from the Weekend Market      
to the Physical and Occupational Therapy Center March 4, 2020
 With the aim of developing the services provided by the physiotherapy and occupational therapy 
center of the SCHS, Ms. Mona Abdul Karim Al Ya�e, Director of the Organization, received a donation 
of 50 thousand dirhams from the Women's Union Society in Sharjah. The donation is the proceeds of 
the (Weekend Market) exhibition of used collectibles organized by the association in Al Qasba 
Channel.
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state, the organization completed the education of its students within the (distance education) 
program after making all preparations for it in all its departments and branches.
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75 students bene�t from the services of the Sharjah Autism Center April 2020
Every year, in conjunction with the celebration of the World Autism Spectrum Disorder Day, the 
Sharjah Autism Center organizes throughout April 2020 its awareness campaign on autism spectrum 
disorder under the slogan (full participation). Due to the exceptional circumstances due to the Corona 
virus, the campaign activities this year were limited to messages directed through social media and 
electronic sites.

Al-Amal School for the Deaf celebrates the 45th Arab Deaf Week from 20 to 27 April
 Al-Amal School for the Deaf celebrated the 45th Arab Deaf Week during the period from 20 to 27 April 
2020 under the slogan (The right of persons with hearing loss to an easy marriage supported by 
community organizations) through social media.

SCHS launches its annual campaign: Your Zakat to Support our education - April 5, 2020
In a profound indication that re�ects its interest in educating, training and empowering persons with 
disabilities in accordance with international best practices, and despite the emergency conditions 
caused by the Corona virus, the Organization continued to provide services to its students through the 
distance education program in all its schools, departments and branches in the Emirate of Sharjah. 
SCHS emphasized the role of society in supporting the services it provides to people with disabilities. 
It launched its annual zakat campaign, which SCHS organizes throughout the holy month of Ramadan 
under the slogan (Your Zakat to Support our education). It aims at paying tuition fees for students with 
disabilities who are �nancially unable and providing the latest technology supporting their education 
in line with the di�erent individual di�erences.

SCHS Celebrates May for “Better Hearing and Speech” throughout May 2020-18 May 2020
In conjunction with the May International Month for Better Hearing and Speech, the Speech and 
Language Council, in cooperation with the Sharjah Audiology Center, a�liated with the organization, 
organized a series of awareness-raising events in the �eld of speech, language and hearing. It aimed at 
spreading community awareness in this �eld, and due to the current conditions caused by the novel 
Corona virus, the center organized the month’s activities remotely through social networking sites and 
the program (Zoom).

SCHS exempts parents from fees for the third semester - March 30, 2020
Under the directives of Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Director General of 
the Organization, the SCHS exempted parents of students with disabilities from the fees for the third 
semester due to the emergency conditions that the world has witnessed due to the Corona virus 
COVID 19.

Half a million dirhams from the Patients Friends House in support of the education of 
persons with disabilities in the organization May 4, 2020
In a remarkable embodiment of social responsibility, His Excellency Rashid Al Suwaidi, Director 
General and Commissioner of the Patients Friends Charitable House in Sharjah, donated half a million 
dirhams in support of the e�orts of Sharjah City for Humanitarian Services in educating, including, 
advocating and empowering people with disabilities in accordance with the best international 
practices.

The Assistive Technology Center celebrates virtual the International Day for Ease of 
Access, May and June 2020
The Organization's Assistive Technology Center celebrated the International Day of Accessibility 
through a group of events under the slogan (Ease of Remote Access). It is a clear indication of the 
current conditions and ways to use technology and resources available within the home to support the 
independence of people with disabilities.

400,000 dirhams from the Sharjah Charity Society to support the Organization May 21, 
2020
Ms. Mona Abdul Karim Al Yafei, Director of Sharjah City for Humanitarian Services, received from His 
Excellency Abdullah Sultan bin Khadim, Board Member and Executive Director of the Sharjah Charity 
Society, a donation of 400,000 dirhams. The donation aims at supporting the Organization’s e�orts to 
educate, include, advocate and empower persons with disabilities within various �elds and 
conditions. 

The Therapy Center in Sharjah City for Humanitarian Services continues to provide 
services according to the best security and safety procedures July 27, 2020
The therapy center of the Sharjah City for Humanitarian Services returned in July 2020 to providing its 
services daily to all members of society after the expiry of the period of remote work. SCHS took all 
precautionary measures adopted in the country with additional measures adopted by the Safe Return 
Committee in the organization in order to preserve the safety of bene�ciaries and employees.

Within the conference (Virtual Education and Quality of Life in Sustainable Development) 
May 29-30, 2020
A well-deserved tribute to the organization's experience in distance education  
Dr. Kilani bin Hammouda, Executive Director of the Arab Media Center specialized in the �rst electronic 
conference of the International Federation for Sustainable Development, praised the great e�ort 
made by Sharjah City for Humanitarian Services through its electronic platform to teach people with 
disabilities remotely since the beginning of the conditions imposed by the Coronavirus. This came 
within the working paper submitted by Dr. Kilani, entitled (Distance education and sustainable 
development...People of Determination as a model) at the �rst electronic conference of the 
International Federation for Sustainable Development. 
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Society, a donation of 400,000 dirhams. The donation aims at supporting the Organization’s e�orts to 
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The Therapy Center in Sharjah City for Humanitarian Services continues to provide 
services according to the best security and safety procedures July 27, 2020
The therapy center of the Sharjah City for Humanitarian Services returned in July 2020 to providing its 
services daily to all members of society after the expiry of the period of remote work. SCHS took all 
precautionary measures adopted in the country with additional measures adopted by the Safe Return 
Committee in the organization in order to preserve the safety of bene�ciaries and employees.

Within the conference (Virtual Education and Quality of Life in Sustainable Development) 
May 29-30, 2020
A well-deserved tribute to the organization's experience in distance education  
Dr. Kilani bin Hammouda, Executive Director of the Arab Media Center specialized in the �rst electronic 
conference of the International Federation for Sustainable Development, praised the great e�ort 
made by Sharjah City for Humanitarian Services through its electronic platform to teach people with 
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development...People of Determination as a model) at the �rst electronic conference of the 
International Federation for Sustainable Development. 

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020



84

Sharjah Center for Learning Di�culties Second International Conference “For a Better 
Life” in strategic partnership with the University of Sharjah, Al-Razi Hall 16-17 October 
2019

The Second Sharjah Carnival for Children and Young People at Al Majaz Theater and 
presenting a series of distinctive workshops (painting workshops, handicrafts, robot 
programming, sign language for children, music education, clay models, arti�cial 
intelligence and robotics) November 21-22, 2019

Participation in the organization of the Clean up UAE 2019 campaign at the level of the 
Emirate of Sharjah (Are you the solution to face pollution...!) in cooperation with the 
Emirates Environmental Action Group and the participation of (100) students, employees 
and parents December 5, 2019

122  People with disabilities and their parents participate in the Summer Caravan from 
July 12 to August 18, 2020
   Despite the global circumstances caused by (Covid 19), Sharjah City for Humanitarian Services 
organized the twenty-eighth session of the Summer Center with the participation of 122 people with 
disabilities and their parents under the slogan (Summer Caravan) through a series of activities, events 
and workshops (remotely). Siblings and parents of disabled persons with disabilities.

Participation in a pavilion in the Rakeez 2020 Forum of the Sharjah Education Council at 
Al Jawaher Hall for Events and Conferences February 24, 2020  

- Presenting a university graduation project for a student with a hearing impairment under the project 
name: Community center for people of determination

- Clay modeling workshop for a student with autism spectrum disorder
- Playing a �lm about the services of the organization, and a �lm about a 60-second series on speech and 

language, and a series 60 seconds on movement therapy, interactive sign language workshop - 
February 24, 2020

Opening of the exhibition (People of Determination and Accessibility) under the 
patronage and presence of Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, 
Director General of the Organization, and Her Excellency Henrik Landerholm, 
Ambassador of the Kingdom of Sweden to the United Arab Emirates, at Zero 6 Mall in 
Sharjah, March 11-16, 2020

The participation of Sharjah City for Humanitarian Services within the Advisory 
Committee of Sharjah as World Book Capital 2019. The inclusion of (4) activities for the 
organization (World Deaf Week, International White Cane Day, World Braille Day, Seventh 
Used Book Festival) within the projects and activities of Sharjah title as World Book 
Capital 2019 Sent in the Final Report of the United Nations Educational and Scienti�c 
Organization (UNESCO) - May 2020

During 4 months of distance learning, 724 students with disabilities bene�ted from the 
Sharjah City for Humanitarian Services platform. Giving is ongoing since 27 July 2020
Sharjah City for Humanitarian Services has not stopped providing its services to students with 
disabilities through its distance education platform since the beginning of (Covid 19) crisis until the 
last day of the school year, in order to ensure its students' education in accordance with its strategic 
plans and best international practices in all circumstances.

Third: The participation of Sharjah City for Humanitarian Services in conferences, 

seminars and forums inside and outside the country during the year 

A- Local participations

Participation in the activities of the "8 Suburbs Festival" in Al Nouf Park in Sharjah, which 
was organized by the Department of Suburbs and Villages A�airs in Sharjah for a period 
of (3) weeks. 36 supporting and sponsoring parties participated, December 16, 2019
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Sharjah City for Humanitarian Services has not stopped providing its services to students with 
disabilities through its distance education platform since the beginning of (Covid 19) crisis until the 
last day of the school year, in order to ensure its students' education in accordance with its strategic 
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Her Excellency Sheikha Jamila bint Muhammad Al Qasimi, Chairman of the International 
Para Taekwondo Board and membership of the International Taekwondo Council, 
attended the extraordinary and unusual meeting of the International Taekwondo Board 
of Directors in the Russian capital, Moscow, on the sidelines of the Taekwondo 
Championship - December 5, 2019

Her Excellency Sheikha Jameela bint Mohammad Al Qasimi, a Founding Member and 
Honorary President of International Inclusion in the Middle East and North Africa MENA 
and H.E Sheikha Sultan bin Saqr Al Qasimi, Representative of the Self-Advocates in 
International Inclusion in the Middle East and North Africa MENA, attended the regional 
conference “Call to Action” `, which the Organization held virtually. They presented the 
achievements of the regional organization at the regional conference “Call to Action” of 
the International Inclusion, June 18, 2020 AD

Attending the meeting of the members of the International Inclusion for the Middle East 
and North Africa MENA in the Arab Republic of Egypt. Her Excellency Sheikha Jamila bint 
Muhammad Al Qasimi, Honorary President of the Organization chaired the meeting. She 
made a presentation on the “Call to Action” initiative, December 15, 2019

The participation of a delegation from Sharjah City for Humanitarian Services in the 
Refereed Scienti�c Conference in Special Education at the Hashemite University, Queen 
Rania College for Childhood under the slogan “Knowledge Content for Persons with 
Disabilities Easy Access”. The city participated with two working papers entitled “The 
Center for Assistive Technology Establishment, Services and Most Important 
Partnerships” The role of Sharjah City for Humanitarian Services in Delivering Cognitive 
Content for People with Disabilities Using Technology” November 13-14, 2019

Third: The participation of Sharjah City for Humanitarian Services in 

conferences, seminars and forums inside and outside the country during the 

year 

B - Reginal / International participations

The Hashemite University 
delegation - Jordan

October 10, 2019

Delegation of the Private 
Education Committee and 
Investors in the Munawara 
Corporation - Kingdom of Saudi 

Arabia - October 16, 2019

SCHS welcomed former US 
Senator Tom Harkin and Dr. 
George Hagerty, President of 

Beacon College in Florida
October 17, 2019

The delegation of the National 
Society for Music Therapy, Dr. 
Rehab Al-Jabali, President of 
the Society and Dr. Ashraf 
Kammoun to enhance 
cooperation - October 20, 2019

Peggy Therapeutic Recreation 
Specialist TIRR Memorial

  Turner Physiotherapist Marcy 
Kern - October 20, 2019

The delegation of the US 
Consulate in Dubai accompanied 
by the Paralympic champion 
John Register - January 13, 2020

A delegation from the College of 
Arts and Applied Sciences, 
Dhofar University, Sultanate of 
Oman, headed by Dr. Khaled 
Al-Mashikhi, Dean of the College, 
to review the organization's 
services, exchange experiences, 
and cooperate - January 19, 2020

A delegation from Iowa 
Women's University, South 
Korea, headed by Professor 
Hyun Joo-cheong, Dean of the 

College of Music Therapy
January 28, 2020

Fourth: The most important visits of cooperation and exchange of experiences for local, Arab and 
international delegations 
The following is a summary of the most prominent visits and participations made by the Sharjah City for Humanitarian 
Services inside and outside the United Arab Emirates. Alternatively, the delegations received by the organization from 
outside the country, or from within it for cooperation and exchange of support during the year 2018-2019, which amounted 
to 14 visits, and the details of the following are: 

The most important visits of delegations from outside the country to Sharjah City for Humanitarian 
Services during the year 2019-2020
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outside the country, or from within it for cooperation and exchange of support during the year 2018-2019, which amounted 
to 14 visits, and the details of the following are: 

The most important visits of delegations from outside the country to Sharjah City for Humanitarian 
Services during the year 2019-2020
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A delegation from the Oxford Business 
Corporation - Ms. Annamariga Svedric, 
Country Director and Mr. Rodrigo Diaz, to 
review the organization's services and 

enhance cooperation - February 11, 2020

A delegation from the National Autism 
Organization in the Republic of Armenia 
included specialists, mothers and students 
with disabilities to see the organization's 

services and enhance cooperation
17-19 February 2020

A delegation from the Pearson 
Organization to discuss the 
development of approved professional 
programs for the Masarat Center, access 
to the Organization's services, and 

enhance cooperation - March 4, 2020

A visit by a delegation from Dubai Islamic Bank to 
consolidate cooperation with the organization in 
the framework of developing and consolidating 
cooperation relations and to complete the 
process of cooperation between the two sides - 

October 15, 2019

Chef Manal Al-Alam and participating in 
the My Safety Your Safety campaign 

initiative - October 16, 2019

A visit by the delegation of Ajman 
University students to learn about the 
services of Al-Amal School for the Deaf - 

November 13, 2019

The delegation of the Zayed Higher Organization 
aims to cooperate, exchange experiences, and learn 
about the music therapy program - February 3, 2020

A delegation from the Sharjah Educational Council 
to sign a cooperation agreement with Sharjah City 

for Humanitarian Services - February 18, 2020

Fifth: Activate social media

The chart below shows a comparison of the number of 
followers of social media sites and accounts for Sharjah City 
for Humanitarian Services. The total followers of all 
communication accounts reached 69,278 followers, an 
increase of 38% over last year, including Facebook (23,252) 

followers, Instagram (16,839) followers and Twitter (6,1745) 
followers. You can notice an increase in the percentage of 
followers of the Organization’s website on Facebook by 4% 
and Instagram by 17%, while the number of followers on 
Twitter has decreased and reached 1% 

Visits of delegations from within the country to enhance cooperation 
and exchange support during 2019-2020

To learn more about the activities 

and performance of the Sharjah 

City for Humanitarian Services in 

the �eld of sustainability, you can 

visit the link to the organization's 

website: www.schs.ae 

2018 - 2019

2224813.9336099

2019 - 2020

23.25216.8396174

Posted photo1000TV and radio report150Local participations6

Promotional 
clip148Press release103Covered event48

Video 
produced170Graphic design for events and 

publications317A Post on social media 
networks655
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Al Manal Monthly Magazine:
A comprehensive view of a conscious societySustainable Successful stories

Sharjah City for Humanitarian Services has a vision to be a 
leading organization in advocating, including and 
empowering persons with disabilities in the UAE and the 
Arab world. It has a mission to reduce the causes of disability 
by early intervention and community outreach. SCHS works 
hard to advocate, include and empower persons with 
disabilities with education, rehabilitation and employment 
to become active and independent members in their society. 
This vision and mission have become entangled part of SCHS 
principles to achieve sustainability in order to ensure

 the provision of quality services through keeping pace with 
the best and latest global practices and have bene�ts for all 
its Bene�ciaries as well as employees, our business partners, 
local communities, and governmental bodies. We pledge to 
continue to work hard to establish sustainability in the core 
of our strategic operations and ensure transparency and 
reliability in all of our business. We are proud every year to 
document some of the sustainable success stories that the 
organization has achieved in its sustainability report. 

Manal is not just a name.  Manal is a symbol that carries many 
meanings.  (Manal), an ambitious young woman who was in 
her twenties, full of optimism and hope.  Manal is one of six 
siblings. Fate willed that three of them su�er from hearing 
impairment. Manal was born with hearing loss.  
Nevertheless, the problem of hearing loss was not a problem 
for any of the members of this family; rather it was a strong 
motivation for them to break the barriers of silence in a 
society in which there were many walls of (silence).  (Manal) 
moved from private institutes in the State of Kuwait, where 
she was studying to (Al-Amal) Institute in Sharjah City for 
Humanitarian Services (currently Al-Amal School for the 
Deaf) as a student and then as a volunteer. Then, she worked 
for a symbolic reward.  Throughout her career, she was an 
example of perseverance and love of work, praised by 
everyone and a help to the city as a whole
Fate decided in the summer of 1986 that Manal was one of 
the victims of a tra�c accident that nearly killed her, made 
her lose the ability to move and drained her vitality and 
energies that were still stored. 
After that, she lived with hearing impairment and physical 
disability. She took a pledge that she would never be 
helpless. The same is the case with us.  We have taken a 
pledge in Sharjah City for Humanitarian Services to consider 
Manal a symbol that motivates us to give and work. Because 
there are, many people with and without disabilities like the 
case of Manal.  They are in dire need of someone to stand by 
them; give them hope and extends a helping hand to them to 
become e�ective individuals who contribute to the service of 
their country. 
That is why (Al-Manal) came since its �rst issue in May 1987 to 
carry the message of Sharjah City for Humanitarian Services 
and its permanent ideal: (There is no despair with life and no 
life with despair). 

Al Manal utter the voice of persons with disabilities 
throughout the Arab world, expressing their feelings and 
needs and showing the community their abilities and 
energies. The magazine shows the correct ways of dealing 
with persons with disabilities, raising society’s awareness of 
the causes of disability and ways to prevent it, and staying 
tuned with the latest updates. 
Sharjah City for Humanitarian Services released the �rst issue 
of Al-Manal magazine in May 1987, less than eight years after 
its o�cial opening on October 20, 1979. On that date, SCHS 
was the �rst independent civil organization of its kind in the 
United Arab Emirates to provide services to persons with 
disabilities. 

The �rst to organize a 
Used Book Festival 
in the UAE

2006

Al Manal Magazine 
(It is the second oldest 
specialized Gulf magazine
  in the �eld of disability)

1987

Magazine Objectives  
A comprehensive vision of a conscious society

- Raising awareness of the Arab family and providing 
it with information, theoretical and applied knowledge, 
training programs, and health and preventive awareness.

- Providing consultations and scienti�c studies in all 
matters, including family upbringing and community 
development

- Shed light on the issues of women, children, people 
with disabilities, their parents, and the laws related to 
them

Al-Manal logo and direction 

-  The magazine has adopted the slogan: (a comprehensive 
vision of a conscious society), which is a monthly 
electronic magazine issued by the Sharjah City for 
Humanitarian Services. 
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Al Manal Monthly Magazine: A comprehensive view of a conscious societyAl Manal Monthly Magazine: A comprehensive view of a conscious society

Getting from paper to electronic

-  Al Manal is a specialized monthly magazine 
concerned with the a�airs of persons with disabilities in 
the United Arab Emirates and the Arab world. Its editor is 
Her Excellency Sheikha Jamila bint Muhammad Al 
Qasimi, Director General of Sharjah City for Humanitarian 
Services.

-  It is the second oldest gulf magazine specialized in 
the �eld of disability after the Kuwaiti (The Disabled) 
Bulletin

-  SCHS released the �rst paper issue in May 1987, 
while the city published the last paper issue number 257, 
258 and 259 for the months of October, November and 
December in December 2011.

The most prominent achievements 

-  The �rst issue of Al-Manal magazine was published in May 1987 

-  The number of paper copies of the magazine has reached 259 
copies from May 1987 to December 2011, and the number of 
electronic copies was 99 copies from March 2012 to date

- The magazine is published at the beginning of each month

- The magazine has 300 old and new writers

-  (17)  Monthly issue competitions in cooperation with the 
research team of Sharjah City for Humanitarian Services from 
2018 to date

- Creating a database of book titles and related organizations 
(300 writers)

- Launching the “Ask a Specialist” initiative to provide supportive 
counseling to families by the specialists of the Specialized 
Councils in Sharjah City for Humanitarian Services

4. A course in press direction from May 14 to 16, 2001

5. Al-Manal Forum 2003 (Literature, Disability, Arabic 
Calligraphy Workshop, Poetry Evening and 
Mother’s Experience) from 17 to 18 May 2003

6. Al-Manal Forum 2004 (Literature and Disability) 
from May 23 to 25, 2004

7. Al Manal Forum 2005 (Cinema and Disability) from 
22 to 24 May 2005

8. Al-Manal Forum 2006 (Media and Disability) from 
May 21 to 24, 2006

9. Al-Manal Forum 2008 (TV and Disability) from 20 
to 22 May 2008

10. Al-Manal Forum 2010 (Theater and Disability) 
from 25 to 26 May 2010

11. Al-Manal Forum 2012 (Disability and Social 
Media) from May 21 to 22, 2012

12. Al-Manal Forum 2014 (Disability and Child 
Literature... The Three Apples) from 3 to 5 May 
2014

13. Al-Manal Forum 2017 (Remotely... Disability and 
Sports Media) May 15, 2017  

The most prominent activities of Al-Manal magazine
Al-Manal Forums and Events from 1997 - 2017

1. The Present and Future Manal Conference and the Poetry 
Competition 28-29 May 1997

2. Al-Manal Forum for Special Creativity (Artistic Brights) from 16 
to 18 May 1999

3. The Most Beautiful Pictures Contest for the Handicapped (and a 
Photography Course) May 2000

Al Manal Sections
The main sections of Al-Manal magazine cover all topics of 
interest to the family in general, persons with disabilities and 
their families, namely:

- Research and Studies (Accommodates articles and 
summaries of studies and new research = not complete 
studies).

-  Culture and Literature (Accommodates literary and 
critical articles, biographies of creators, scienti�c and 
religious culture, and creative contribution in the �elds of 
poetry, story and thought).

- Social Issues (everything that concerns the family and 
society and the safety of their wellbeing).

- Opinion (a space for expressing opinions and putting 
forward new and positive ideas).

- Assistive Technologies (All new applications and devices 
that contribute to facilitating the lives of people with 
disabilities).

- From life (A human model for positive action in all �elds of 
life - inspiring).

- Personality and dialogue   0(A distinguished personality 
who left a mark in his/her �eld of work and surroundings).

- Events (through which announcing upcoming seminars, 
conferences, or workshops, or publishing full reports and 
summaries of the events that have taken place).
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 Specialized Articles of Al-Manal 

26% General topics 74% Related to disability

مقارنات
إحصائية 

a societal issue
15%

culture and 
literature

15%

Events
30%

Character and dialogue
1%

Opinion
15%

Research and studies
15%

Assistive Technology
2%

from life
7%

Al Manal Followers

460712957711.000

Throughout its long journey, Al 
Manal magazine was and 
remains to this day a source of 
useful and renewable 
information for a wide range of 
Arab readers. It provides them 
with practical directions for 
fruitful work with persons with 
disabilities and their families. It 
presents national, regional and 
international experiences that 
bene�t researchers and 
practitioners, following a 
scienti�c, humanitarian and 
human rights approach in 
dealing with disability issues. 
All respect and appreciation to 
its editorial board and all the 
contributors to this glorious 
magazine, which deserves all 
support in its various forms.

Professor
Jamal Muhammad Al-Khatib
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Sharjah City for Humanitarian Services is the �rst to organize Used Book Festival in the UAE 

The �rst to organize the used book festival 
in the United Arab Emirates (2006)

SCHS was the pioneer in organizing this type of festival in the 
United Arab Emirates. The SCHS organized the �rst session of 
the festival, which is the �rst of its kind in the region in April 
2006. 

The organization held the second session in March 2007. and 
held the third in March 2009. After that, SCHS organized it 
every two years. Its fourth session was in March 2011, the 
�fth was in March 2013, the sixth was in February 2016, and 
the seventh was in February 2020.

The idea and objectives of the Used Book 
Festival

The organization based the idea of the used book festival on 
raising the cultural, social and voluntary awareness of the 
community groups and strengthening this awareness by 
spreading the values of volunteering in words and actions. 
The activity depends mainly on the voluntary e�orts of 
students of schools and universities, Arab and foreign 
communities, local community organizations and economic 
organizations. These bodies did not spare e�orts in 
providing �nancial support for the success of the festival.
  This activity aims at spreading the culture of reading and 
providing the opportunity to obtain books, circulate it and 
bene�t from it, especially by the �nancially incapable 
groups.  It aims to establish a new and innovative tradition 
that raises the value of culture and the book while achieving 
a noble humanitarian goal by allocating its proceeds to 
support programs for persons with disabilities.  The Used 
Book Festival without exaggeration is a festival for culture 
and volunteerism, where the participants’ ages, nationalities 
and places of residence vary to include a diverse spectrum of 
Arab and foreign cultures that blend in one place and unite 
them with one goal, which is their view of culture and the 
book, regardless of its language or condition. They use this 
occasion to accustom young people to the practice of 
volunteering in words and actions, and combining these two 
goals to provide support and assistance to persons with 
disabilities. The number of bene�ciaries of the services of 
Sharjah City for Humanitarian Services has increased with 
the expansion of the scope of these services and the increase 
in the number of branches and sections. 

Festival Committees
- Supreme Committee
- Preparation and processing committee
- Classifying and Pricing Committee 
- Media Committee
- Finance Committee
- Associated Activities and Events Committee
- Public Relations and Discipline Committee
- Government Schools Attraction Committee
- Private Schools Attraction Committee
- Committee to attract government and private 
organizations, centers and associations of public interest 
and communities
- Volunteer Management Committee
 

Main Activities
- Selling books (new and used)
- Hosting artists and cartoonists
- Establishing a corner for reading children's stories (the 
storyteller)
- Organizing morning activities for schools

Associated Activities
- Acts by resident communities
- Prizes and ra�es
- Kids play area
- Stands selling refreshments, food and sweets
- Heritage shows
- popular games

Competitions
- Young Writer Competition
- Best photo
- best comment
- put your �ngerprint

 Festival Objectives
The festival has social, cultural and recreational objectives, 
the most prominent of which are: 

- Enhancing the value and importance of the book by 
encouraging reading and curiosity.

Our Alignment of the SDGs 
2019-2020

-  Developing and strengthening the spirit of volunteer 
work among members of society of all ages.

-  Enhancing cultural and social values among members 
of society.

-   Providing �nancial revenues to the organization in an 
innovative way that has moral and cultural returns.
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Festival Committees
- Supreme Committee
- Preparation and processing committee
- Classifying and Pricing Committee 
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- Associated Activities and Events Committee
- Public Relations and Discipline Committee
- Government Schools Attraction Committee
- Private Schools Attraction Committee
- Committee to attract government and private 
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 Festival Objectives
The festival has social, cultural and recreational objectives, 
the most prominent of which are: 

- Enhancing the value and importance of the book by 
encouraging reading and curiosity.

Our Alignment of the SDGs 
2019-2020

-  Developing and strengthening the spirit of volunteer 
work among members of society of all ages.

-  Enhancing cultural and social values among members 
of society.

-   Providing �nancial revenues to the organization in an 
innovative way that has moral and cultural returns.
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Logos of the Used Book Festival during its seven sessions from 2006 - 2020

Numbers and Statistics 
Used Book Courses / Festivals (April 2006 to February 2020)

The festival Logo Days and year Venue Quantity of books Visitor 
numbers

Total revenue 
(AED)

First
Let's light up the 

future and donate 
our used book

April 5 and 6, 2006
Al Qasba 

Canal 80 thousand Beyond 
expectations

103464

Second
Share the joy of 

giving with us on Al 
Qasba Channel

March 29 to 31, 
2007

Al Qasba 
Canal

100 thousand Beyond 
expectations

240189

Third Safety company 
over time

4 to 8 March 2009 Palm Garden 
Khalid Lake

150 thousand Beyond 
expectations

269720

Fourth knowledge treasure 1 to 5 March 2011 Palm Garden 
Khalid Lake

500 thousand Beyond 
expectations

489383

Fifth knowledge treasure February 26 to 
March 1, 2013

Palm Garden 
Khalid Lake

600 thousand 27037 290600

Sixth knowledge treasure
23 to 27 February 

2016
Palm Garden 
Khalid Lake

700 thousand 50 thousand 384019

Seventh Buy a book. light a 
path

February 26 to 29, 
2020

Palm Garden 
Khalid Lake million books 80 thousand 679203

Our Alignment of the SDGs 
2019-2020

Our Alignment of the SDGs 
2019-2020

Logo of the �rst festival 
2006

Logo of the second 
festival 2007

The third festival logo 
2009

The logo of the fourth 
festival 2011

Fifth Festival Logo
 2013

Sixth Festival Logo 
2016

Logo of the seventh 
festival 2020
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Logos of the Used Book Festival during its seven sessions from 2006 - 2020
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From all of the above, we can derive the importance of the 
Used Book Festival initiative launched by Sharjah City for 
Humanitarian Services in 2006. It is an in�uential and 
e�ective knowledge initiative that was able to overcome 
many di�culties and challenges and achieve several gains 
that the city must preserve and invest in the future, most 
notably:

- Sustainability: 
The city held the last (seventh) festival in February 2019, 
after which the city came up with the idea of holding a 
permanent exhibition on the �rst Saturday of every month 
starting from September 2020.

- Knowledge cycling: 
books revived through its transition from the donor to the 
new reader on a regular basis year after year.

- Impact and e�ectiveness: 
The festival has turned into a mass event and not an elite 
event targeting intellectuals only.

- Community participation: 
from schools, organizations and individuals, whether in 
donating used books or promoting awareness and spreading 
the culture of perception and knowledge, as well as the 
willingness of school and university students, families and 
individuals to purchase and establish full-�edged home 
libraries at a small �nancial cost.

- Participation of persons with disabilities: 
They manifested this participation in all the processes that 
accompanied the preparation or participation in the festival 
and presenting an honorable image of their ability to give 
and volunteer.
- Spreading awareness of the issues of persons with 
disabilities and the importance of supporting them and 
donating in a civilized manner. Sharjah City for Humanitarian 
Services adopted public initiatives that attract thousands to 
learn about the valuable humanitarian and knowledge 
messages that the organization carries and at the same time 
provide them with an opportunity to acquire rare books.

- Ease of access to the book in the hands of readers in an 
easy and simple way.

Used books and the transition to organizational 
work (Souq Al Warraqeen for Used Books)
To preserve the gains of this qualitative initiative launched 
by SCHS through the Used Book Festival, it was necessary to 
reconsider the future and think about turning the festival 
into an organizational work that can confront the increasing 
challenges facing its sustainability. Then, turn it into a part 
of an integrated system to revive the value of knowledge 
and books and expand opportunities of raising awareness 
and culture with a variety of initiatives held throughout the 
year.
Souq Al Warraqeen for Used Books… In order 
to achieve the principle of sustainability and the transition 
to organization the festival, Her Excellency Sheikha Jamila 
bint Muhammad Al Qasimi, Director General of Sharjah City 
for Humanitarian Services, gave her orders to work on a trial 
launch of the used book exhibition on the �rst Saturday of 
every month. This is what actually happened on (Saturday, 
September 5, 2020) at the site of the permanent exhibition 
in the organization, which was prepared months ago.  SCHS 
considered all the precautions and preventive measures 
imposed by COVID19 virus, such as sterilization of books 
and the place of display. The city took all necessary 
precautions and adhering to them by all volunteers who 
were keen to make the launch a real beginning of what 
organizers agreed to name later on Souq Al Warraqeen for 
Used Books at the �rst Saturday of October 2020.  Since its 
inception, the Souq (market) has witnessed a remarkable 
turnout from the various segments of society and a race of 
book lovers to acquire the most valuable ones at an 
a�ordable price.

Advantages:
Opportunity to �nd permanent jobs for people with 
disabilities
In this regard, it is appropriate to say that Sharjah City for 
Humanitarian Services always seeks to create stable, 
permanent and innovative job opportunities for persons 
with disabilities. It depend on its mission and vision in 
providing advocacy, inclusion and empowerment for 
persons with disabilities through education, rehabilitation 
and employment to be active participants in their 
communities.

Persons with disabilities have demonstrated in all previous 
sessions of the Used Book Festival their presence and worth 
in all the work they did. They volunteered in all areas and 
processes that accompanied the festivals such as sorting, 
classifying, and pricing, displaying, and selling books and 
interacting with the public. Their participation until the 
seventh festival was voluntary participation. In which they 
showed their abilities and showed their energies. We also 
witnessed through their haste to volunteer in the two 
permanent exhibitions that the city held in September and 
October 2020.

All this makes it appropriate and logical for these advanced 
practices to open the door to thinking about making Souq 
Al-Warraqeen for Used Books a new and innovative �eld for 
employing people with disabilities. The organization can 
make use of their energies in a new work and in a friendly 
environment such as the environment of Sharjah City for 
Humanitarian Services.

Our Alignment of the SDGs 
2019-2020
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Our human capital

The category of specialists and supervisors, which amounted 
to 19%, and the category of technical sta� (such as drivers, 
assistants, users and maintenance technicians), which 
amounted to 24 % of the total number of employees.

The organization has 664 male and female employees; an 
increase of 10% over the previous year. The ethical charter for 
the workers of Sharjah City for Humanitarian Services is the 
most important aspect for its work. It is the base, which the 
working environment depend on to promote a culture of 
integrity and commitment and achieving high discipline with 
professional ethical principles and good behavior. It 
embodies the organization values of work, which are 
transparency, accountability, teamwork, perfection and 
quality, excellence and creativity, and directing workers 
towards practicing the behaviors that lead our business to 
achieve the success re�ected in this report.  

The organization always seeks to understand and respond to 
the needs and expectations of employees, which include safe 
job stability, reward, respect, protection and transparency. 
Sharjah City for Humanitarian Services also pays great 
attention to employee rights through its internal system and 
human resources systems. The system depends on clear 
Organizations included in the regulations and laws 
consistent with the labor law in the country The United Arab 
Emirates and the human resources laws and regulations of 
the Government of Sharjah, which include work 
entitlements, end of service, social insurance, health 
insurance and compensation. It guarantees the right of 
employees to housing, health and safety, reduce working 
hours and ensure their enjoyment of o�cial and annual 
leaves, sick and accidents and other leaves such as Hajj and 
marriage leave... etc. In fact, the organization is responsible 
for work injuries and treatment. It ensures the provision of a 
safe and secure work environment for its human capital. The 
following is the statistics of human resources for the year 
2019-2020 

 Human Capital Statistics for 2019 - 2020
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compared to the previous year, when the increase was 8%
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Our human capital
Sharjah City for Humanitarian Services attaches great 
importance to its human resources, which is the real wealth 
and its �rst capital. It is its powerful tool to enhance its 
competitive advantages locally, regionally and globally, and 
its progress and development to achieve its desired goals 
and strategies. Sharjah City for Humanitarian Services is also 
proud of being the �rst organization in the United Arab 
Emirates working in the �eld of disability; this requires 
possessing a lot of knowledge, skills and experience. 

To ensure our success in this path, we rely on the expertise of 
our employees, who represent the real investment of the 
organization regardless of their roles and levels. As a result, 
we are able to provide bene�t to the parties related to our 
business on a consistent and sustainable basis. 
There are four job levels in the organization: the category of 
administrators (all administrative jobs) at 13%. The category 
of teachers, which is the highest, with 44%. 
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The principle of cultural diversity
Sharjah City for Humanitarian Services commits to the 
principle of diversity and cultural competence in the work 
environment. It gives its employees opportunities to deal 
with di�erent cultures, races and ethnicities. Asia 62%, Africa 
38%, and Europe 0.30% realizing that the diversity of 
experiences, knowledge and ideas makes them more 
creative, innovative and e�ective. This diversity constitutes 
bene�ts for the organization and employees. So protecting, 
promoting and preserving diversity is a prerequisite for 
achieving sustainable development for the bene�t of the 
present generations and the next. All cultures are equal in 
dignity and deserve respect.

All employees in the organization have equal 
opportunities to bene�t from all the advantages. The 
organization embodies this through a policy of 
diversity and cultural e�ciency in the context of work 
to achieve this policy, which includes the following:

Diversity Policy and Cultural E�ciency
-  Recognizing, respecting, accepting and encouraging the 

diversity of cultures and increasing awareness of their 
value at the level of the organization and beyond in terms 
of:

- (age, gender, nationality, spiritual beliefs, language, 
culture, and socioeconomic status, ensuring that they are 
directed at children, adults served, employees, and other 
stakeholders

-   Protect and promote the diversity of cultural expressions 
for all bene�ciaries and stakeholders

-   Encouraging intercultural dialogue to ensure broader and 
more balanced cultural exchanges and support for 
intercultural respect

- Promoting cultural communication with the aim of 
developing intercultural interaction, building bridges of 
cooperation and exchanging experiences at the local, 
regional and international levels

- Including diversity and cultural competence into the 
organization's sustainable development policies

The main issues included in the organization social responsibility policy Statistics on the number and percentage of employees by gender
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Occupational Health and Safety 
The city provides appropriate protection measures to protect 
employees from the dangers of injuries and occupational 
diseases that may occur during work, as well as the dangers of 
�re, and all other risks that may result from the use of machinery, 
devices and other work tools. The organization ensures on 
achieving the highest levels of social, psychological and physical 
�tness for workers in all �elds of work and protecting them. It 
delivers informative lectures to employees to ensure the 
creation of a safe and healthy environment for them. The 
following is a statistic for health insurance bene�ciaries:

Career rotation 
The total percentage of employee turnover in the organization 
this year was 5% compared to last year, where the percentage 
was 11%. This decrease is due to the Covid 19 pandemic, in 
contrast, the percentage of new employees during the past two 
years was 13%, and the following is comparison of the number 
and percentage of resigned and new employees during the two 
years 

Providing a positive work environment
Sharjah City for Humanitarian Services cares to create a positive 
working environment that supports the lifestyle of its 
employees. The organization achieves this by encouraging 
diversity in the recruitment of employees of both genders and 
nationalities. We are also passionate on complying with the laws 
and following the highest standards regarding work ethics and 
personal behavior of individuals. 

Promoting Emiratization 
The organizations policy focuses on employing citizens and 
investing in local capabilities. The percentage of citizen 
employees has reached 18%. The employee wages policy 
depends on knowledge, quali�cations and experience of 
employee, and does not depend on discrimination by gender 
between them. We are proud to increase the percentage of our 
citizen employees at all levels to support the state’s orientation 
towards the Emiratization of jobs.

The framework for achieving the diversity and cultural 
competence policy and procedures includes several 
principles, namely: 

1. The principle of respect for cultural diversity: respect for the 
human being is a prerequisite for the protection and 
promotion of cultural diversity

2. The principle of equal dignity and respect for all cultures: 
recognition that all human cultures are equal in dignity and 
respect.

3. The principle of content and cultural expression: the 
promotion of symbolic meanings, artistic and expressive 
dimensions, and cultural values derived from cultures.

4. Protection and Awareness Principle: Adopting measures 
aimed at preserving forms of diversity and cultural 
competence, raising awareness about them, preserving them 
and upgrading them. 

5. The principle of openness to other cultures: adopting any 
measures to support cultural diversity in an appropriate 
manner, and to encourage openness to other cultures
The following is a comparison of the percentage of employees by 
geographical region of the continents of the world 

Principle of Justice 
Sharjah City for Humanitarian Services adheres to the principle 
of justice and accountability between employees of di�erent 
nationalities, jobs, gender and educational quali�cations. HR 
policies include principles of fairness and transparency. The 
organization is ensuring to embody the principle of justice in the 
work environment in terms of providing opportunities for 
participation and expression of opinions to employees. 

SCHS aims at establishing an organizational culture based on 
excellence and organizational ethics and achieve a 
comprehensive integrity. The Organization is also proud that it 
has not faced any cases of discrimination, and all employees in 
the Organization enjoy equal opportunities and bene�t from its 
advantages. 

Human Rights
Sharjah City for Humanitarian Services is fully committed to 
government policies and regulations for human rights. It also 
pays close attention to this aspect. It is one of the basic values of 
Sharjah City for Humanitarian Services. It includes respect for 
basic human rights, avoiding the support of forced labor, and the 
non-use of child labor that harms any aspect of the child's 
well-being such as his moral and material development. The 
organization also encourages anti-discrimination policy 
between employees and calls for gender equality. The 
Organization is also proud that it did not face any violations of 
human rights in the work environment. All employees of the 
organization enjoy equal opportunities to take advantage of the 
bene�ts o�ered by the Organization. 

Professional practices   
Sharjah City for Humanitarian Services is ambitious on 
promoting the welfare of employees in the organization. It is 
important that every employee have the right to rest, determine 
working hours in accordance with human resources regulations 
and systems. Employees have the right to annual vacations, 
o�cial holidays and paid leaves. They are entitled to obtain 
appropriate rewards and estimates. The Organization promotes 
the principle of authorization and freedom of expression, areas 
of development, professional advancement, and sharing 
experiences. They can participate in local, Arab and international 
platforms. SCHS gives employees the freedom to participate in 
social, cultural and environmental activities. 

Anti-Corruption 
The approach taken in the internal and external oversight of 
Sharjah City for Humanitarian Services depend on protecting 
integrity and �ghting corruption by creating a healthy and ideal 
work environment characterized by justice and transparency 
with the application of a legal framework and appropriate 
operational provisions that guarantee relevant legal and 
operational provisions. The results of oversight work are e�cient 
and avoids considerations of discretion. Job integrity is among 
the ethical behaviors that characterize employees. The 
employee must follow ethical behaviors to perform the job 
duties honestly. Sharjah City for Humanitarian Services stands 
�rm in combating manifestations of �nancial or administrative 
corruption in all its forms, and educating employees to ensure 
integrity and transparency in the work environment. 
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Occupational Health and Safety 
The city provides appropriate protection measures to protect 
employees from the dangers of injuries and occupational 
diseases that may occur during work, as well as the dangers of 
�re, and all other risks that may result from the use of machinery, 
devices and other work tools. The organization ensures on 
achieving the highest levels of social, psychological and physical 
�tness for workers in all �elds of work and protecting them. It 
delivers informative lectures to employees to ensure the 
creation of a safe and healthy environment for them. The 
following is a statistic for health insurance bene�ciaries:

Career rotation 
The total percentage of employee turnover in the organization 
this year was 5% compared to last year, where the percentage 
was 11%. This decrease is due to the Covid 19 pandemic, in 
contrast, the percentage of new employees during the past two 
years was 13%, and the following is comparison of the number 
and percentage of resigned and new employees during the two 
years 

Providing a positive work environment
Sharjah City for Humanitarian Services cares to create a positive 
working environment that supports the lifestyle of its 
employees. The organization achieves this by encouraging 
diversity in the recruitment of employees of both genders and 
nationalities. We are also passionate on complying with the laws 
and following the highest standards regarding work ethics and 
personal behavior of individuals. 

Promoting Emiratization 
The organizations policy focuses on employing citizens and 
investing in local capabilities. The percentage of citizen 
employees has reached 18%. The employee wages policy 
depends on knowledge, quali�cations and experience of 
employee, and does not depend on discrimination by gender 
between them. We are proud to increase the percentage of our 
citizen employees at all levels to support the state’s orientation 
towards the Emiratization of jobs.

The framework for achieving the diversity and cultural 
competence policy and procedures includes several 
principles, namely: 

1. The principle of respect for cultural diversity: respect for the 
human being is a prerequisite for the protection and 
promotion of cultural diversity

2. The principle of equal dignity and respect for all cultures: 
recognition that all human cultures are equal in dignity and 
respect.

3. The principle of content and cultural expression: the 
promotion of symbolic meanings, artistic and expressive 
dimensions, and cultural values derived from cultures.

4. Protection and Awareness Principle: Adopting measures 
aimed at preserving forms of diversity and cultural 
competence, raising awareness about them, preserving them 
and upgrading them. 

5. The principle of openness to other cultures: adopting any 
measures to support cultural diversity in an appropriate 
manner, and to encourage openness to other cultures
The following is a comparison of the percentage of employees by 
geographical region of the continents of the world 

Principle of Justice 
Sharjah City for Humanitarian Services adheres to the principle 
of justice and accountability between employees of di�erent 
nationalities, jobs, gender and educational quali�cations. HR 
policies include principles of fairness and transparency. The 
organization is ensuring to embody the principle of justice in the 
work environment in terms of providing opportunities for 
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SCHS aims at establishing an organizational culture based on 
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comprehensive integrity. The Organization is also proud that it 
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advantages. 
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pays close attention to this aspect. It is one of the basic values of 
Sharjah City for Humanitarian Services. It includes respect for 
basic human rights, avoiding the support of forced labor, and the 
non-use of child labor that harms any aspect of the child's 
well-being such as his moral and material development. The 
organization also encourages anti-discrimination policy 
between employees and calls for gender equality. The 
Organization is also proud that it did not face any violations of 
human rights in the work environment. All employees of the 
organization enjoy equal opportunities to take advantage of the 
bene�ts o�ered by the Organization. 
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promoting the welfare of employees in the organization. It is 
important that every employee have the right to rest, determine 
working hours in accordance with human resources regulations 
and systems. Employees have the right to annual vacations, 
o�cial holidays and paid leaves. They are entitled to obtain 
appropriate rewards and estimates. The Organization promotes 
the principle of authorization and freedom of expression, areas 
of development, professional advancement, and sharing 
experiences. They can participate in local, Arab and international 
platforms. SCHS gives employees the freedom to participate in 
social, cultural and environmental activities. 

Anti-Corruption 
The approach taken in the internal and external oversight of 
Sharjah City for Humanitarian Services depend on protecting 
integrity and �ghting corruption by creating a healthy and ideal 
work environment characterized by justice and transparency 
with the application of a legal framework and appropriate 
operational provisions that guarantee relevant legal and 
operational provisions. The results of oversight work are e�cient 
and avoids considerations of discretion. Job integrity is among 
the ethical behaviors that characterize employees. The 
employee must follow ethical behaviors to perform the job 
duties honestly. Sharjah City for Humanitarian Services stands 
�rm in combating manifestations of �nancial or administrative 
corruption in all its forms, and educating employees to ensure 
integrity and transparency in the work environment. 
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Specialized programsContinuous training and development
The organization continuously strives to empower its 
employees through the processes of continuous 
development, training and education in order to achieve the 
organizational goals. It o�ers a large variety of training 
programs starting from specialized training programs and 
ending with training programs related to management, skills 
and human development that helps its employees to 
continuously develop their skills and raise the e�ciency of 
their performance.

Training statistics for the year 2019-2020

1164 
trainees

49 
Training
program

23 coach
Accredited 
internally

6% 
Increase in 

bene�ciaries
from last year

87% 
Evaluation
programs

Rehabilitating 18 employees of the organization (the sixth batch) 
in the music therapy program in cooperation with the University 
of Iowa. 18 teachers and specialists of the organization have 
graduated from the music therapy program 

Skills training course for teachers of deaf people, organized by the 
Organization in cooperation with the Dutch Organization (Kentalis 
Royal Dutch), with the participation of 20 teachers. Quali�cation 
of 20 male and female teachers

A training course entitled (Introduction to Applied Behavior 
Analysis) presented within two days by Professor Christine 
Dersercian, a behavioral analyst who obtained a degree in the �eld 
from the Council for Applied Behavior Analysis (global), for the 
bene�t of 21 teachers and specialists working with people with 
autism spectrum disorder at the Sharjah Autism Center. 

Training 34 students from the University of Sharjah and the 
Hashemite University (Jordan)

Quali�cation and accreditation of trainers through the Training of 
Trainers Program in cooperation with Ajman University. 

Our human capital Our human capital

(9) Training programs for employees with intellectual disabilities, 
drivers and workers
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Specialized programsContinuous training and development
The organization continuously strives to empower its 
employees through the processes of continuous 
development, training and education in order to achieve the 
organizational goals. It o�ers a large variety of training 
programs starting from specialized training programs and 
ending with training programs related to management, skills 
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Environment Protection
Our commitment to environmental 
protection and sustainability

Sharjah City for Humanitarian Services commit to 
preserving the environment and improving its 
environmental footprint. It focuses on protecting the 
environment surrounding all operational sites. We do not 
neglect our responsibility to reduce the environmental 
impacts of our operations and resources. We take the 
utmost seriousness to ensure safety, health and the 
environment. Environmental issues are also taken care of in 
accordance with the relevant environmental regulations 
and laws that determined by the government of the United 
Arab Emirates, as well as occupational and health safety. 
The culture of the organization depends on controlling 
practices in a way that re�ects positively on environmental 
aspects such as reducing waste, rationalizing consumption, 
recycling, preventing smoking, expanding green spaces 
and other positive practices, and ensuring the e�ective use 
of resources and their achievement. For sustainability 
objectives as this is essential to support long-term 
competitiveness, we have started monitoring our impact 
years ago. We work hard to improve the environment in our 
headquarters. The environmental impact includes each of 
our centers in three main areas: a clean environment, good 
health, and employee safety. How much we do through the 
Association of Environmental Awareness in the 
organization - which aims to establish awareness of the 
importance of preserving the environment. It is not a 
private responsibility but a public responsibility for every 
individual who lives on this land.
SCHS is working on developing an annual operational plan 
that includes goals and performance indicators for 
programs and projects. It aims at consolidating 
environmental awareness among stakeholders and 
partners. Because of the practices that we followed in 
2019-2020, the organization received no environmental 
violation against the organization. We did not receive any 
complaints related to environmental matters. Currently, we 
work to measure environmental protection investments at 
the level of the organization and ensure rationalization.

Rationalizing energy consumption and 
reducing emissions 
Sharjah City for Humanitarian Services is committed to 
preserving the environment and applying many 
technologies and processes to rationalize energy 
consumption to the fullest, and reduce emissions as part of 
our corporate responsibility. The organization signed the 
Electricity Consumption Rationalization Document issued 
by the Sharjah Electricity and Water Authority (SEWA). The 
organization educates employees about it and abide by its 
terms.  During the year 2019-2020, the inventory and 
collection of all the environmental statistics of the centers 
a�liated with our organization was followed up (this 
includes tracking our consumption of electricity, water, 
petroleum, diesel, paper and increasing the green area), 
and the following are statistics for the operations of 
rationalizing energy consumption and reducing emissions.

Electricity consumption
Sharjah City for Humanitarian Services is making sure to 
commit to rationalize electricity as much as possible and is 
ensuring to reduce electricity consumption. We noticed in 
this year a decrease in consumption by 15% over last year. 
This decrease is due to the shadow of the Covid-19 
pandemic, where learning and working remotely started 
from the second semester, which led to Low electricity 
consumption. 
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Environment Protection
Our commitment to environmental 
protection and sustainability

Sharjah City for Humanitarian Services commit to 
preserving the environment and improving its 
environmental footprint. It focuses on protecting the 
environment surrounding all operational sites. We do not 
neglect our responsibility to reduce the environmental 
impacts of our operations and resources. We take the 
utmost seriousness to ensure safety, health and the 
environment. Environmental issues are also taken care of in 
accordance with the relevant environmental regulations 
and laws that determined by the government of the United 
Arab Emirates, as well as occupational and health safety. 
The culture of the organization depends on controlling 
practices in a way that re�ects positively on environmental 
aspects such as reducing waste, rationalizing consumption, 
recycling, preventing smoking, expanding green spaces 
and other positive practices, and ensuring the e�ective use 
of resources and their achievement. For sustainability 
objectives as this is essential to support long-term 
competitiveness, we have started monitoring our impact 
years ago. We work hard to improve the environment in our 
headquarters. The environmental impact includes each of 
our centers in three main areas: a clean environment, good 
health, and employee safety. How much we do through the 
Association of Environmental Awareness in the 
organization - which aims to establish awareness of the 
importance of preserving the environment. It is not a 
private responsibility but a public responsibility for every 
individual who lives on this land.
SCHS is working on developing an annual operational plan 
that includes goals and performance indicators for 
programs and projects. It aims at consolidating 
environmental awareness among stakeholders and 
partners. Because of the practices that we followed in 
2019-2020, the organization received no environmental 
violation against the organization. We did not receive any 
complaints related to environmental matters. Currently, we 
work to measure environmental protection investments at 
the level of the organization and ensure rationalization.

Rationalizing energy consumption and 
reducing emissions 
Sharjah City for Humanitarian Services is committed to 
preserving the environment and applying many 
technologies and processes to rationalize energy 
consumption to the fullest, and reduce emissions as part of 
our corporate responsibility. The organization signed the 
Electricity Consumption Rationalization Document issued 
by the Sharjah Electricity and Water Authority (SEWA). The 
organization educates employees about it and abide by its 
terms.  During the year 2019-2020, the inventory and 
collection of all the environmental statistics of the centers 
a�liated with our organization was followed up (this 
includes tracking our consumption of electricity, water, 
petroleum, diesel, paper and increasing the green area), 
and the following are statistics for the operations of 
rationalizing energy consumption and reducing emissions.

Electricity consumption
Sharjah City for Humanitarian Services is making sure to 
commit to rationalize electricity as much as possible and is 
ensuring to reduce electricity consumption. We noticed in 
this year a decrease in consumption by 15% over last year. 
This decrease is due to the shadow of the Covid-19 
pandemic, where learning and working remotely started 
from the second semester, which led to Low electricity 
consumption. 
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Paper consumption 

Sharjah City for Humanitarian Services seeks to go to a 
paperless environment. During this year, the organization 
provided new central printers with options to specify 
digital passwords to reduce the large numbers of printed 
papers.  We noticed this year a decrease of 23%.   The chart 
below shows the paper consumption and cost statistic:

Measurement (indoor air quality, noise 
intensity, and lighting intensity) in the 
organization's facilities

Sharjah City for Humanitarian Services attaches great 
importance to providing a clean and safe healthy 
environment for students in classrooms and all educational 
and rehabilitation facilities. The Organization cooperated 
with the inspectors of Sharjah Municipality; Environmental 
Services Administration to take measurements for the 
internal air using a quality-measuring device for some of 
the Organization schools   

Environmental Biodiversity 

Sharjah City for Humanitarian Services owns lands in the 
Emirate of Sharjah and its regions with land area of 814,666 
m 2. None of these lands is of high value in relation to 
environmental diversity, or fall within the scope of the 
protected areas. Our activities have no negative impact on 
land or other water resources. The green area in all the 
centers and branches of the city during this year has 
reached (33153 m2), with an increase of 1% during this year 
over last year. The graph shows a comparison of the green 
area in the organization 

Water Consumption

Conservation of water is one of the things that the 
Organization is keen to maintain.  It works to spread 
awareness about water use, regular maintenance of taps 
and �ow systems, and other related initiatives in 
rationalizing our water consumption. In addition to our 
continuous commitment to sustainability standards. The 
following graph shows consumption and cost. We note that 
the percentage of consumption has decreased. We measure 
our basic data and collect information annually in order to 
monitor and measure our water consumption. The 
following graph shows consumption and cost

Fuel consumption "petroleum and diesel
Sharjah City for Humanitarian Services attaches importance to 
reducing the environmental footprint through the 
transportation �eet. We note a signi�cant decrease this year in 
oil consumption compared to last year by 49%. This decrease is 
due to the COVID-19 pandemic, where distance learning was 
conducted without transferring students to school. As for 
diesel, its consumption decreased this year to 18% from last 
year due to the small number of buses that use diesel and its 
replacement with petrol buses to ensure the preservation of 
the environment from harmful emissions. The following are 
the statistics on the consumption and cost of oil and diesel 
during the year: 

Comparison between the quantity and the cost of water 
consumption in gallon during the last 4 years

Comparison between the quantity and the cost of oil 
consumption in liter during the last 4 years
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Paper consumption 

Sharjah City for Humanitarian Services seeks to go to a 
paperless environment. During this year, the organization 
provided new central printers with options to specify 
digital passwords to reduce the large numbers of printed 
papers.  We noticed this year a decrease of 23%.   The chart 
below shows the paper consumption and cost statistic:

Measurement (indoor air quality, noise 
intensity, and lighting intensity) in the 
organization's facilities

Sharjah City for Humanitarian Services attaches great 
importance to providing a clean and safe healthy 
environment for students in classrooms and all educational 
and rehabilitation facilities. The Organization cooperated 
with the inspectors of Sharjah Municipality; Environmental 
Services Administration to take measurements for the 
internal air using a quality-measuring device for some of 
the Organization schools   

Environmental Biodiversity 

Sharjah City for Humanitarian Services owns lands in the 
Emirate of Sharjah and its regions with land area of 814,666 
m 2. None of these lands is of high value in relation to 
environmental diversity, or fall within the scope of the 
protected areas. Our activities have no negative impact on 
land or other water resources. The green area in all the 
centers and branches of the city during this year has 
reached (33153 m2), with an increase of 1% during this year 
over last year. The graph shows a comparison of the green 
area in the organization 

Water Consumption

Conservation of water is one of the things that the 
Organization is keen to maintain.  It works to spread 
awareness about water use, regular maintenance of taps 
and �ow systems, and other related initiatives in 
rationalizing our water consumption. In addition to our 
continuous commitment to sustainability standards. The 
following graph shows consumption and cost. We note that 
the percentage of consumption has decreased. We measure 
our basic data and collect information annually in order to 
monitor and measure our water consumption. The 
following graph shows consumption and cost

Fuel consumption "petroleum and diesel
Sharjah City for Humanitarian Services attaches importance to 
reducing the environmental footprint through the 
transportation �eet. We note a signi�cant decrease this year in 
oil consumption compared to last year by 49%. This decrease is 
due to the COVID-19 pandemic, where distance learning was 
conducted without transferring students to school. As for 
diesel, its consumption decreased this year to 18% from last 
year due to the small number of buses that use diesel and its 
replacement with petrol buses to ensure the preservation of 
the environment from harmful emissions. The following are 
the statistics on the consumption and cost of oil and diesel 
during the year: 
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Environmental waste recycling

Sharjah City for Humanitarian Services is committed to 
improving its ecological footprint and focuses on 
protecting the environment surrounding all operational 
sites. We are committed to reducing waste by enhancing 
recycling and waste management opportunities related to 
our operations at the organization level. We collect 
recycled waste such as paper, plastic and glass regularly. 
We cooperate with Bee'ah in collecting waste in containers 
designated for the organization. Note that any of the 
environmental waste coming out from our organization is 
not hazardous. Sharjah City for Humanitarian Services 
participated this year in the recycling competition 
organized by Bee'ah for Schools and won the second place 
for collecting 22 tons of paper waste that was recycled by 
Bee'ah,

The following is a statistical comparison of the waste 
collected from the organization and recycled in the past 
three years:

Environmental campaigns and initiatives

Sharjah City for Humanitarian Services is making sure to 
participate in campaigns and initiatives related to the 
environment through which it seeks to raise awareness of 
its employees and other partners about the need to protect 
the environment. The Organization encourages the 
adoption of healthy environmental practices, whether in 
the work environment, at home or on the street. The 
Environmental Awareness Association, which established 
in 2007, does this. It aims to establish awareness of the 
importance of preserving the environment. It is not a 
special responsibility but a general one of all stakeholders 
in the organization and every individual living on this land. 
The organization develops the annual operational plan 
periodically, which includes objectives and performance 
indicators for programs and targeted projects that SCHS 
organizes to raise environmental awareness among 
stakeholders and partners. Sharjah City for Humanitarian 
Services is ensuring to participate in local, regional and 
international events, with the aim of improving the 
environment for people with disabilities, and joining 
memberships and partnerships in joint projects with 
government and private agencies. The Organization 
participated in many events and activities. It include (Earth 
Hour), (Clean-Up UAE) campaign, (Clean-up the World), 
World Environment Day, A forestation campaigns and 
Environmental Competitions in which students participate. 
All these activities aim to raise awareness of the 
importance of environmental protection.

 The amount of paper waste recycled during the past three
years in tons
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The sustainability of 
our �nancial resources Financial sustainability

 
Sharjah City for Humanitarian Services is ensuring to follow 
the directives of His Highness Sheikh Dr. Sultan bin 
Mohammed Al Qasimi, Supreme Council Member and Ruler 
of Sharjah, to promote “Financial Sustainability”, which 
represents one of its strategic goals. Sharjah City for 
Humanitarian Services considers constant growth an 
essential part of its working plan to meet the growing 
needs for services. Therefore, the Organization needed to 
develop new technologies that keep pace with global best 
practices. The Organization is also aware that the 
achievement of �nancial sustainability is through the 
promotion of increasing investments, reducing costs, and 
increasing operational surplus, enhance revenues through 
infrastructure networks and services provided by the 
organization.

Therefore, promoting growth is an integral part of our 
business plan. Our continuous goal is to maintain the 
optimal capital structure to reach the achievement of our 
future endeavors, to ensure stable and permanent 
�nancing that guarantees the stability and safety of the 
organization. We have deep understanding of the 
importance of clarifying our �nancial position in Sharjah 
City for Humanitarian Services and explaining the increase 
in revenues employed in supporting and developing 
programs, services and activities o�ered to students with 
disabilities and improving them constantly. In addition, we 
are providing the organization with its needs from e�cient 
and trained human elements, aside from developing the 
material, social and health conditions of all employees in a 
manner that ensure the �ow of services smoothly, actively, 
and positively.

In light of the Covid-19 pandemic, which cast a shadow 
over the whole world, the Organization tried to manage its 
�nancial situation so that it could meet the requirements of 
the targeted clients. Therefore, it worked hard on targeted 
measures, which made it move forward in providing its 
services to the bene�ciaries. 

Our �nancial resources are a bene�t 

The Organization is working to achieve the principle of 
sustainability regardless of the �uctuations in the 
economic situation and its retreat so that neither the 
service provider nor the bene�ciary is a�ected or 
damaged, especially this year due to the pandemic. The 
investment development was one of the best sources of 
income development to ensure the achievement of the 
principle of sustainability and continuity for a non-pro�t 
community organization such as Sharjah City for 
Humanitarian Services. The Organization has increased its 
dependence on steady resources for development and 
growth. 

Sharjah City for Humanitarian Services o�ered its services 
to persons with disabilities from its inception until now at 
the lowest costs. It is an important point in the favor of the 
organization. SCHS continued providing its services free 
for years, followed by a long period in which SCHS provided 
services for a small fee. However, the exemptions were 
many, and even a few years ago when the organization 
demanded fees based on the actual cost, the exemptions 
remained many and are still the same. As an evidence, 
about 82% of the bene�ciaries of the organization's 
services are exempt from tuition fees. The Organization 
bases exemptions on studying cases of needy students by 
the Zakat Committee, which approves legitimate cases 
according to Islamic Law. The organization is aware at the 
same time of its responsibilities towards those bene�ting 
from its services while trying in various ways to ensure the 
sustainability of these services and develop it constantly. 
SCHS relies on �rm organizations and �nancial policies that 
are not very di�erent from Economic organizations to 
achieve this process, even if reaching a balance between 
income and expenses is di�cult in an organization based 
on providing services to a group of society that is most in 
need,

The organization has intentionally created rent-generating 
projects that created and funded through donations 
allocated for investment, with the aim of achieving the 
�nancial independence and sustainability required to 
provide and develop their services. 

The sustainability of 
our �nancial resources
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The �nancial resources of Sharjah City for Humanitarian 
Services consist of: 

1. Grants o�ered by the Government of the Emirate of Sharjah 
annually.

2. Donations, material, and in-kind donations received from 
other governments, ministries, companies, organizations 
and individuals.

3. Annual tuition fees for the bene�ciaries as decided by the 
administrative body.

4.Proceeds from the activities, events, campaigns and 
exhibitions organized annually by the Organization.

5. Investment proceeds from its movable and immovable 
properties.

6. Zakat

Financial responsibility

For the sake of transparency in the �nancial statements, 
the organization's budget, including imports and 
expenses, is subject to scrutiny by government and 
international agencies, and all purchases are made by 
bringing in quotations of at least 3 o�ers and approving 
the best and least expensive. 

The Financial A�airs Department in the organization issues 
two types of �nancial reports:
The �nal accounts report and the �nancial performance 
report that analyzes the approved budget compared to the 
actual expenses, in addition to the organization's policy that 
emphasizes the need for annual �nancial reports, 
organization’s budget including imports, which an external 
party audit. The expenses are subject to auditing by the 
Sharjah Finance Department and the International Company 
for Auditing and Accounting Talal Abu Ghazaleh and 
International Partners. The organization also applies several 
measures to ensure that the funds are spent e�ectively and 
within the framework of the speci�ed budget, which is 
subject to review and update periodically.

The organization applies the following procedures to 
ensure �nancial transparency according to the following: 

First, �nancial auditing

Sharjah City for Humanitarian Services includes a well 
internal audit system whose goal is to provide reassurance 
and con�dence in �nancial management. This system is 
responsible for evaluating the annual risks at all levels of 
programs and services implemented by the organization, 
while covering several aspects including schedule, 
information, performance, �nancing and information of 
human resources, and other audit related matters that occur 
every year.  

Second: Financial auditing and control 
procedures in Sharjah City for Humanitarian 
Services 
Sharjah City for Humanitarian Services attaches great 
importance to the process of auditing and accountability. 
The Organization provides regular reports to the General 
Secretariat of the Executive Council and the Financial 
Department, the O�ce of Control and Regulation in the 
Financial Department in the Government of Sharjah, on its 
�nancial performance, to ensure the disclosure of �nancial 
performance in the form of an appropriate, reliable and 
transparent mechanism. 

- Legal Auditing: Government auditors from the Sharjah 
Financial Supervisory Authority who performs the role of the 
legal auditor conduct this task. They also audits the work of 
Sharjah City for Humanitarian Services own auditors in order 
to ensure compliance 
- The internal audit: where the �nancial and non-�nancial 
systems, procedures, and results for the Sharjah City for 
Humanitarian Services are subject to regular review and 
audit 
- External Auditing: It is an annual �nancial audit 
conducted by an independent external organization. The 
independent organization then submits results directly to 
the Organization's Senior Management.

The sustainability of 
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Comparison of revenues and expenses for the years 2020 - 2019 / 2019 - 2018

Indicator Performance

Total annual revenue (in UAE dirhams) 77,452,342 dirhams 72,166,063 dirhams

The annual budget received from the government
(in UAE dirhams)

39,324,868 dirhams 42,799,810 dirhams

Cash donations from organizations and individuals
(in UAE dirhams)

2,321,198 dirhams 3,812,638 dirhams

In-kind donations from organizations and individuals
(in UAE dirhams) 386,289 dirhams 442,252 dirhams

Revenue from other activities 10,279,409 dirhams 7,939,896 dirhams

Covering the fees of eligible students from the zakat account 
(in UAE dirhams) 12,641,679 dirhams 7,674,667 dirhams

Fees and transportation from parents, authorities and the 
Emiri Diwan 12,498,899 dirhams 9,496,800 dirhams

Annual expenses (in UAE dirhams) 83,764,220dirhams 89,379,716 dirhams

Net (pro�t - de�cit) (in UAE dirhams)  - (6311878) dirhams - (17,213,653) dirhams

 2019 – 2020 2018 – 2019
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Statement
Total expenses and revenues 

for the year 2018-2019 in 
UAE dirhams

Total expenses and revenues 
for the year  2019 - 2020 in 

UAE dirhams

Sharjah Government Donations 39,324,868 42,799,810

Donations of organizations and individuals 2,321,198 3,812,638

in-kind donations 386,289 442,252

Revenue from fees and transportation 25,140,578 17,171,797

Revenues from activities, events and others 7,779,409 5,439,566

Investment department support 2,500,000 2,500,000

Sta� salary cost 77,833,014 82,534,448

Other expenses 5,931,206 6,845,268

total amount 77,452,342 72,166,063

(net (pro�t - de�cit AED- (6311878) AED- (17,213,653)

Total current expenses 83,764,220 89,379,716

Compared to the statistics of Zakat funds granted to eligible students of the 
Organization during the last 4 years 

Compared to the total amount of Zakat in dirhams granted to 
eligible students of the Organization During the last four years
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Statistics of bene�ciaries of Zakat account for 
the years 2020 - 2019 / 2019 - 2018

The total amount of support provided 
by Zakat funds to eligible students 

according to Islamic Sharia is

AED (11,440,728)

500 male and female students

with disabilities and those 
who are eligible bene�ted 
from Zakat funds for the year 

2020-2019

The total amount of support 
provided to eligible students 
bene�ting from classroom services 

for students with disabilities

(10,815,638) dirhams

The total amount of support 
provided for educational, 

rehabilitation and treatment sessions
 

(272,475) dirhams

The total amount of support 
provided for motor, hearing 

and technical support aids 

(163,275) dirhams

The total amount of breakfast, 
school uniform, boarding, and 

transportation

(189,340) dirhams

The sustainability of 
our �nancial resources



123
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We appreciate and respect the educational 
services provided by the organization to its 
students in accordance with the best 
practices. The support that the Bank 
contributes stems from its commitment to the 
legitimate duty and the deep awareness of 
the principles of social responsibility and 
their good impact on all members of society.
Mr. Musa Tariq Khoury and Mr. Jaber Alwadei - 
Dubai Islamic Bank - October 2019 ,15

Sharjah City for Humanitarian Services is a 
global model in serving people with 
disabilities. 
Former US Senator Tom Harkin
Thursday 17 October 2019

The level of services provided by the 
organization to its students is not less than 
the highest levels in the world. 
His Excellency Khalfan Saeed Al Marri, 
Chairman of the Khalidiyah District Council 
Monday 4 November 2019

Words of praise are few to describe the 
Organization, its pioneering role, its constant 
endeavor to empower, advocate and include 
persons with disabilities. It plays an 
important raising awareness role in order to 
provide the correct image of persons with 
disabilities and work to integrate them into 
society and improve their quality of life.
Prof. Dr. Kamal El-Din Bani Hani, President of 
the Hashemite University (formerly)
October 2019 ,10

The level that we saw in the City of 
Humanitarian Services indicates great 
professionalism, distinguished experience 
and keenness to keep abreast of the latest 
assistive technologies and the latest 
developments in the service of persons with 
disabilities. 
Dr. Rehab Jebali, President of the National 
Association of Music Therapy in Tunisia
October 2019 ,20

The city has a leading and informative role in 
empowering, advocating and including 
persons with disabilities. SCHS always keen to 
present the correct image of persons with 
disabilities and work to integrate them into 
society and improve their quality of life.
Mr. Varouj Nerguizian, General Manager of 
Bank of Sharjah - November 2019 ,24

We commend the Organization’s programs 
and services and appreciate their high quality 
and spirit of generosity and chivalry in 
dealing with children and families for whom 
the Organization provides services, its 
employees and guests. The things we saw in 
the Organization are of the best programs 
ever.
The delegation of CARF Organization
December 2019 

The Organization contributes to the 
consolidation of the Organizations of peace 
and intergenerational communication. The 
services it provides to persons with 
disabilities are comparable in quality to the 
highest international standards and clearly 
indicate an e�ort to make an easy life for all.
American Paralympic Champion (John 
Register) - January 2020

Cooperation with the Organization has been 
ongoing within the Music Therapy Program 
since 2013. Every year, we train a new batch of 
the Organization’s sta� to complete the 
program’s purposeful mission. 
Professor Hyun Ju Chong University of Ewha
February 2020

All the international standards that the 
Hashemite University wants its students to 
receive training on are available in Sharjah 
City for Humanitarian Services. Especially 
that the level of services is no less than the 
highest international standards and its 
methods of education are diverse, through 
which it is keen to develop their skills in all 
�elds.   
Dr. Iman Al-Zubeel, Head of the Special 
Education Department at the Hashemite 
University  - February 2020

Sharjah City for Humanitarian Services 
keenness on educating and training people 
with disabilities in accordance with the best 
international practices lines with its 
leadership in this �eld. It has become clear 
that it attaches great importance to 
educating the people of the community and 
invites them through various occasions to 
talk about disability and establish the 
principles of social responsibility, each 
according to his abilities.
Dr. Khaled Al-Mashikhi, Dean of the College of 
Arts and Applied Sciences at Dhofar 
University in the Sultanate of Oman
Sunday 19 January 2020
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We are proud to participate in the Seventh 
Used Book Festival organized by SCHS. The 
organization allocate its proceeds to the 
programs and activities provided to persons 
with disabilities.
His Excellency Zina Hamid, Acting Consul of 
the Republic of Iraq in the United Arab 
Emirates - February 2020

We express our deep thanks and gratitude for 
the warm welcome and hospitality accorded 
to us by SCHS. We also hope to continue 
cooperation and coordination in the future.  
The Delegation of the National Autism 
Organization and the Lucy Center in the 
Republic of Armenia - February 2020

It was a pleasure to attend some classes with 
students with disabilities in Sharjah City for 
Humanitarian Services. We value the multiple 
educational methods it provides to its 
students and its keenness to develop their 
skills and cognitive and life abilities.
A Delegation from the Oxford Business Group
February 2020 

Cooperation with the Organization seeks to 
achieve common goals and support 
educational and training services provided to 
persons with disabilities for their bene�t and 
the community’s. Especially at this stage, 
which the world is going through due to the 
COVID19, which did not prevent the 
Organization from continuing to provide 
services remotely according to best practices.
His Excellency Abdullah Sultan Bin Khadim, 
Board Member and CEO of Sharjah Charity 
Society - May 2020

We highly appreciate the great e�ort that 
Sharjah City for Humanitarian Services has 
made through its electronic platform for 
educating people with disabilities from a 
distance since the beginning of the conditions 
imposed by the COVID 19 virus. We extend 
our thanks and appreciation to Her Excellency 
Sheikha Jamila bint Muhammad Al Qasimi, 
Director General of the Organization for her 
keenness and constant interest and her 
continuous quest to provide services to 
people with disabilities in accordance with 
the best international practices in all �elds, no 
matter how great the challenges.
Dr. Kilani bin Hamouda, Executive Director of 
the Arab Center for Specialized Media
June 2020
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Thank you Thank you 
A word of gratitude and appreciation to all governmental 
and private partners and organizations supporting 
Sharjah City for Humanitarian Services. We assure them 
that what we have achieved during 2020-2019 was 
thanks to Allah �rst and secondly to your generous 
support of our organization so that we can move forward 
in providing our services and programs to people with 
disabilities. This would enable them to become 
independent in managing their lives. We make sure of 
their independence in their societies, and strive to 
provide them with a better reality and future. 

Partners, government and private organizations that support �nancially and 
In-Kind  for the year 2019-2020

Governmental organizations
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BUILDING CONTRACTING COMPANY L.L.C



131

Thank you Thank you 

Partners, government and private organizations that support �nancially and 
In-Kind  for the year 2019-2020

Partners, government and private organizations that support �nancially and 
In-Kind  for the year 2019-2020

Supporting Personnel

Sheikh Saqr bin Rashid Al Qasimi     ||    Mr. Hamid Zia Jaafar    ||    Mr. Khalifa Juma Al Naboodah

Universities and colleges

Banks Private, service and media organizations and companies

BUILDING CONTRACTING COMPANY L.L.C



132

About this report

This is the �fth annual sustainability report for Sharjah City 
for Humanitarian Services, aims to provide comprehensive, 
transparent and up-to-date information on the 
organization’s sustainability and performance strategy for 
2020. This report deals with a presentation of the 
sustainability performance report for the organization and 
its headquarters in the Emirate of Sharjah and all its branches 
in the regions of Sharjah in the United Arab Emirates. 
Through it, the Organization reviews its practices regarding 
sustainability and core issues related to the economy, 
environment, society and governance  

Report scope and limits 

The data includes and the disclosures in this report relate to 
all the major processes and procedures within the scope of 
the organization’s work. The performance data provided in 
the report covers the period from 1 September, 2019 to 31 
August, 2020. The report includes the ongoing initiatives and 
activities that launched during the year 2019-2020. In 
addition, identi�es the core issues related to the economic, 
environmental and social impacts that the Organization 
created in the context of sustainability and determining their 
priority level. The report includes an evaluation of the 
relevant bodies with which we cooperate their needs, causes 
and issues of priority to them. We have considered the best 
practices in the �eld when determining the material issues 
contained in this report and the degree of their priority. We 
believe that we covered all material issues pertaining to the 
relevant authorities in the framework set for the issue of 
sustainability, and we have mentioned in details in this 
report

Selective content

This report reviews the sustainability performance of Sharjah 
City for Humanitarian Services, and targets all stakeholder 
groups in the organization. The organization is committed to 
preparing a report on its sustainability performance 
annually. The issuance of this report comes after the issuance 
of this Sustainability Report comes after the third in 2018 and 
the fourth in 2019. The organization designed the report 
according to the new standards of the reporting framework 
developed by the Global Reporting Initiative (GRI) according 
to the core of the Global Reporting Initiative. The 
organization conducted the process of de�ning the report’s 
content according to the guidelines of the Global Reporting 
Initiative. This report depends on the principles of de�ning 
the report content including (stakeholder involvement, and 
the context of sustainability, importance, ratio and 
completion). The report quality principles include (balance, 
comparability, accuracy, timeliness, clarity and reliability). 

Include relevant parties 

The main issues related to the economic, environmental and 
social impacts that we develop and touch within the 
framework of sustainability have been identi�ed and 
priortized. The report also includes the assessment of the 
relevant bodies with which we cooperate, the needs, the 
reasons and the issues for which they are a priority. The 
report included the entities with which we have direct 
relationship and those with which we have indirect 
relationship. We think that all relevant parties will give 
importance to reading the sustainability report that we are 
issuing. We also urge these bodies to provide us with 
feedback via the e-mail dedicated to the following 
sustainability issues: sustainability@schs.Sharjah.ae

The principles of  determing the content of the report 

Sustainability Context 

In this report, we discussed the sustainability context and the 
sustainability framework that we adopt taking into 
consideration the local and regional realities, while at the 
same time addressing international and global trends. In 
some examples, we have noted the context of the issue of 
sustainability more speci�cally in Sharjah, in the �eld of 
relative importance and according to our estimates. We have 
identi�ed all the relevant bodies that are most important to 
us, and those related to speci�c areas, with which we 
cooperate in providing services to persons with disabilities in 
the whole country. We also set the expectations of the 
concerned parties dealing with us, from the existing 
communication channels between us, and the extent of our 
response in relation to these expectations. 

Completion

Within the framework of the issuance of the �fth 
Sustainability Report, which is a milestone to our new taken 
steps towards sustainability management and practice, we 
have provided key data, information, and performance 
indicators (KPIs) as much as possible to re�ect an image of 
the impact that we have on the economic, environment and 
social level 

The principles of  determing the content of the report 

Balance 

according to our estimates, the information and data that we 
provided in this report present a balanced report on the 
positives of our performance, as well as opportunities for 
improvement that will require improvements in the future 

Comparability

We have included in this report basic performance indicators 
(KPIs) and data for the years 2019 - 2020 (as a school year), 
from 1 September, 2019 to 31 August, 2020, which facilitates 
the conduct of annual comparisons of our performance, and 
we have worked hard to comply with the guidelines of the 
Global Reporting Initiative (GRI), 

Accuracy of timing

Sharjah City for Humanitarian Services is keen to regularly 
submitting annual reports, and by providing an Annual 
Sustainability Report that meets the necessary data and 
information to the relevant internal and external parties, 
enabling them to make the right decisions.
 
Precision

We have endeavored to ensure that the collection of 
performance data and their presentation in this report is of 
the highest degree of accuracy. As evidenced by the context 
of this report, we have indicated the assumptions and 
estimates contained therein,

The Principles for determining the quality assurance of the report 

Sustainability Report Sustainability Report
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Clarity 

We did not spare any e�ort to present the information in this 
report in a clear and concise manner that sheds light on the 
e�ects and issues of sustainability practice, and the results 
presented in this report are the results of the measurement 
processes and in the case of using estimates or average 
numbers, this is clearly indicated. Re-mentioning data from 
previous years, we mention this clearly in the corresponding 
section of the report. This section includes the cover page, 
the content index and lists of terms that serve as an 
additional guidance tool for the information.  

Reliability 

We used the original sources to collect, validate and certify all 
the information in this report. We ensured its compliance 
with the level of the Global Reporting Initiative (GRI) to 
ensure the level of disclosure of information in the report, 
knowing that the work team audited the report by reviewing 
it and verifying its authenticity. We in Sharjah City for 
Humanitarian Services always strive to develop and improve 
the performance of sustainability. We value the opinions of 
all our stakeholders. Accordingly, if you have any comments, 
inquiries or suggestions for improvement related to the �fth 
version of the Sustainability Report, please contact Khadeja 
Ahmed Bamakhramah who is responsible for Planning, 
Follow-up Dept. and Preparing for Sustainability Report on 
the E-mail: sustainability@schs.sharjah.ae 

Please note that the electronic version of this report is 
available on Sharjah City for Humanitarian Services website 
www.schs.ae 

The Principles for determining the 
quality assurance of the report 

Sustainability Report
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G4
Standards

 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

Disclosure of the Global Reporting Initiative 
according to the new standards GRI 

General Standard Disclosures General Standard DisclosuresDisclosure of the Global Reporting Initiative 
according to the new standards GRI 

G4
Standards

 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

List of stakeholder groups 27 29 , 74102-40G4 - 24

Identifying and selecting stakeholders 27-28 00102-42G4 - 25

Approach to stakeholder engagement 26-28 00102-43G4 - 26

Reporting period 132 74102-50G4 - 28

Date of most recent report 132 00102-51G4 - 29

External assurance 132-141 00102-56G4 – 33

Reporting cycle 133 00102-43G4 - 30

Governance Structure 26 29102-18G4 – 34

Delegation authority 17 00102-19G4 – 35

Claims of reporting in accordance with GRI 
standards

132-134 00102-54G4 – 32-a

GRI Content Index 136-141 00102-55G4 – 32-b

Contact point for questions regarding the report 134 00102-53G4 - 31

Organization behavior and external assurance 132-134 00102-56G4 – 32-c

Executive-level responsibility for economic, 
environmental, and social topics

102-109 00102-20G4 – 36

Consulting stakeholders on economic, 
environmental and social issues

24-29 00102-21G4 – 37

Composition of the highest governance body 
and its committees 8-9 , 12-16 00102-22G4 – 38

Key topics and concerns raised 24-28 00102-44G4 - 27

Stakeholder Engagement

Report Qualities (Report Info.)

Governance

Statement from senior decision - maker 8-9 15,29,47,50,60,68,74102-14G4 - 1

Key impacts, risks, and opportunities 24-35 29,47,50,68102-15G4 - 2

Location of operations 11 00102-4G4 - 6

Supply chain 27-73 , 129-131 15 , 60 , 64 , 74102-9G4 - 12

External initiatives 39 , 56-59 74102-12G4 - 15

Membership of associations 23 00102-13G4 - 16

Signi�cant changes to the organization and its 
supply chain

33-35 , 37-39 , 41-45 00102-10G4 - 13

Ownership and Legal Form 10-11 00102-5G4 - 7

Markets served 11 00102-6G4 - 8

Scale of the organization 67-39 00102-7G4 - 9

Information on employees and other workers 103-104 64102-8G4 - 10

Activities, Brands, Products, and Services 20-22 , 60-63 60102-2G4 - 4

Name of the Organization 1,10,11 00102-1G4 - 3

Location of headquarters 11 00102-3G4 - 5

Entities included in the consolidated �nancial statements 35 , 117-121 68102-45G4 - 17

De�ning report content and topic Boundaries 132-134 00102-46G4 - 15

List of material topics 133-134 00102-47G4 - 19

Explanation of the material topic and its Boundary 30-31 00103-1G4 - 20

Explanation of the material topic and its Boundary 30-31 00103-1G4 - 21

Restatements of information 132-134 00102-48G4 - 22

Changes in reporting 33-35 29,47,50,60,64,68,74102-49G4 - 23

Collective bargaining agreements 8-9 , 22-23 , 74-75 29 , 74102-41G4 - 11

Precautionary principle of approach 30-31 , 47-55 47 , 50 , 60 , 64 , 68 , 74102-11G4 - 14

Strategy & Analyzation

Organization Register

Topic Boundaries
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Membership of associations 23 00102-13G4 - 16

Signi�cant changes to the organization and its 
supply chain

33-35 , 37-39 , 41-45 00102-10G4 - 13

Ownership and Legal Form 10-11 00102-5G4 - 7

Markets served 11 00102-6G4 - 8

Scale of the organization 67-39 00102-7G4 - 9

Information on employees and other workers 103-104 64102-8G4 - 10

Activities, Brands, Products, and Services 20-22 , 60-63 60102-2G4 - 4

Name of the Organization 1,10,11 00102-1G4 - 3

Location of headquarters 11 00102-3G4 - 5

Entities included in the consolidated �nancial statements 35 , 117-121 68102-45G4 - 17

De�ning report content and topic Boundaries 132-134 00102-46G4 - 15

List of material topics 133-134 00102-47G4 - 19

Explanation of the material topic and its Boundary 30-31 00103-1G4 - 20

Explanation of the material topic and its Boundary 30-31 00103-1G4 - 21

Restatements of information 132-134 00102-48G4 - 22

Changes in reporting 33-35 29,47,50,60,64,68,74102-49G4 - 23

Collective bargaining agreements 8-9 , 22-23 , 74-75 29 , 74102-41G4 - 11

Precautionary principle of approach 30-31 , 47-55 47 , 50 , 60 , 64 , 68 , 74102-11G4 - 14

Strategy & Analyzation

Organization Register

Topic Boundaries
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G4
Standards

 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

Reduction of energy consumption 111-112 00 4 – 302G4 –EN6

Reductions in requirements of products and 
services

111-112 00-5 302G4 –EN7

Economic Performance

Direct economic value generated and 
distributed

117-122 00201-1G4 –EC1

Financial implications and other risks and 
opportunities due to climate change 118 74201-2G4 –EC2

De�ned bene�t plan obligations and other 
retirement plants 117-118 00201-3G4 –EC3

Financial assistance received from government 119-120 00201-4G4 –EC4

The Approach: The Economic Approach

Proportion of senior management hired from 
the local community 103-105 00202-2G4 –EC6

The Approach: The Market Presence

Infrastructure Investments and services 
supported

68-73 68203-1G4 –EC7

Signi�cant indirect economic impacts 8-9, 14-15, 24-26, 32-34 00203-2G4 –EC8

The Approach: The Indirect Economic Impacts

Proportion of spending on local suppliers 73 00204 - 1G4 –EC9

The Approach: The Procurement Practices

Materials used by weight or volume 111-114 29301 -1G4 –EN1

Recycled input materials used 113-114 00301 -2G4 –EN2

The Approach: The Materials

Energy consumption within the organization 111-112 29302 - 1G4 –EN3

The Approach: The Energy

Water recycled and reused 112 00303 -3G4 –EN10

The Approach: The Water

Operational sites owned, leased, managed in, or adjacent 
to, protected areas and areas of high biodiversity value 

outside protected areas
113 68304 - 1G4 –EN11

The Approach: The Biodiversity

Environment

G4
Standards

 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

Chair of the highest governance body 26 00102-23G4 – 39

Nominating and selecting the highest 
governance body

26-28 00102-24G4 – 40

Role of highest governance body in setting 
purpose, values, and strategy

12-16 00102-26G4 – 42

Electiveness of risk management processes 30-31 68 , 47, 50 102-30G4 – 46

Review of economic, environmental, and social 
topics

8-9 , 30-35 47, 50, 60, 64, 68, 74 102-31G4 – 47

Communicate critical concerns 24-31 , 50 00102-33G4 – 49

Collective knowledge of highest governance 
body 

25-31 00102-27G4 – 43

Evaluating the highest governance body’s 
performance

30-31 00102-28G4 – 44

Identifying and managing economic, 
environmental, and social impacts

29-35 47, 50, 60, 64, 68, 74102-29G4 – 45

Highest governance body’s role in sustainability 
reporting

8-9 , 130-133 00102-32G4 – 48

Ethics and Integrity

Explanation of the material topic and its 
Boundary

132-134 00103-1G4 –DMA-a

Values, principles, standards, and norms of 
behavior

12-16 00 102-16G4 – 56

The management approach and its components 132-134 00103-2G4 –DMA-b

Evaluation of the management approach 132-134 00103-3G4 –DMA-c

Mechanisms for advice and concerns about 
ethics 

8-9 , 13 , 25 ,
32-35 , 105-106

29 , 47 , 50 , 64 , 74102-17G4 – 57

Mechanisms for advice and concerns about 
ethics

13 , 105-106 ,
124-126 , 128-131 00102-17G4 – 58

Speci�c Standards
The Approach: The Management Approach

Governance

Disclosure of the Global Reporting Initiative 
according to the new standards GRI 

General Standard Disclosures General Standard DisclosuresDisclosure of the Global Reporting Initiative 
according to the new standards GRI 
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 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

Incidents of non-compliance concerning the health 
and safety impacts of products and services 47-49 , 61-63 , 107 00416-2G4 –PR2

Labor \ Management Relations

Operations and suppliers at signi�cant risk for 
incidents of forced or compulsory labor 106 60 , 64 , 74409 -1G4 –HR6

The Approach: The Forced or Compulsory Labor

Security personnel trained in human rights 
policies or procedures 106 60 , 64 , 74410-1G4 –HR7

The Approach: The Security Practices

The management approach and its components 105-107 00103 – 2 G4 –HR12

The Approach: The Rights of Indigenous Peoples

Communication and training about 
anti-corruption policies and procedures 13 , 106 00205 - 2G4 –SO4

The Approach: The Anti-corruption

The management approach and its components 114 60 , 64 , 74103 – 2 G4–SO11 

The Approach: The Socioeconomic Compliance

Assessment of health and safety impacts for 
product and service categories 47-49 , 61-63 , 107 47 , 50 , 68 , 74416 -1G4 –PR1

The Approach: The Customer Health and Safety

Approach to stakeholder engagement 
Key topics and concerns raised 27-28 74201 - 43G4 –PR5

Approach to stakeholder engagement
Key topics and concerns raised 24-26 , 30-35 00201- 44G4 –PR5

Aspect: Labeling of products and services

Activities, Brands, Products and Services 20-21 , 43 , 50-59 , 60-63
68-73 , 76-89

74201 -2G4 –PR6

Aspect: Marketing Communications

G4
Standards

 Standards
Number Page Number

 Page number compatibility of
 sustainable Development Goals

SDGs with GRI
The De�nition

Reduction of GHG emissions 112 00305 -5G4 –EN19

The Approach: The Emissions

Waste by type and disposal method 114 00306 - 2G4 –EN23

The Approach: The E�uents and Waste

The management approach and its components 114 00103 - 2G4 –EN34

The Approach: mechanisms of environmental grievance

Continued Category: Environmental

Labor \ Management Relations

New employee hires and employee turnover 103-106 60401 - 1G4 –LA1

Bene�¬ts provided to full-time employees that are 
not provided to temporary or part-time employees 107 00401 - 2G4 –LA2

The Approach: The Employment

Programs for upgrading employee skills and 
transition assistance programs 47-49 , 107 47403 - 4G4 –LA8

The Approach: The Occupational Health and Safety

Programs for upgrading employee skills and 
transition assistance programs

108-109 50 , 60 , 64404 - 2G4 –LA10

Percentage of employees receiving regular 
performance and career development reviews 105-107 00404 -3G4 –LA11

The Approach: The Training and Education

Diversity of governance bodies and employees 103-105 00405 -1G4 –LA12

The Approach: The Diversity and Equal Opportunity

The management approach and its components 106-107 00103-2G4 –LA16

The Approach: Business practices and complaints mechanisms

Employee training on human rights policies or 
procedures 106 60-74412-2G4 –HR2

The Approach: The Human Rights Assessment
Human Rights Assessment 106 60-74412-3G4 –HR1

Incidents of discrimination and corrective 
actions taken

16 , 106-106 47 , 50 , 60 , 64406 -1G4 –HR3

The Approach: The Non-discrimination

Disclosure of the Global Reporting Initiative 
according to the new standards GRI 

General Standard Disclosures General Standard DisclosuresDisclosure of the Global Reporting Initiative 
according to the new standards GRI 
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Terms De�nitions

Sharjah City for Humanitarian 
Services

A local non-pro�t organization founded in 1979 aiming to advance the Arab family and 
develop the social services it needs. SCHS strives to reduce the causes of various disabilities 
through early intervention and community outreach. We are advocates aiming at the inclusion 
and empowerment of persons with disabilities through education, rehabilitation, and job 
placement to shape independent, self-reliant people with disabilities in the UAE. 

Sustainability Report

An annual report that includes the Organization’s annual achievements and performance and 
its impact on the human, social, environmental and economic �elds. The essence of 
sustainability is to continue to create value for the future of empowering persons with 
disabilities and achieve a sustainable vision 

Jobs for people with disabilities in 
government departments and the 
private sector

One of the best fruits of our work in Sharjah City for Humanitarian Services is to provide job 
opportunities for youth with disabilities in various local government departments and public 
and private agencies 

Ethical Charter
A document that includes some ethical values and professional principles that aim to establish 
a work environment that achieves high discipline with principles and is directed towards the 
practice of behaviors that lead the work towards success 

research team
A group of the Organization's sta� who undertakes the preparation of research and studies and 
the review and approval of the studies that come to the Organization for application by 
university students as graduation projects from inside and outside the country 

Summer Center for the Disabled 
and their Friends

The Summer Center is an annual activity for children with disabilities from the age of 7 to 18. 
The Organization involves their non-disabled brothers and friends who belong to di�erent 
nationalities. It aims to take advantage of their free time in doing useful activities and achieve 
harmony between students with disabilities and their friends, throughout the various activities 
(recreational, social and educational) that help to developing their abilities and skills in various 
�elds, as well as developing their spirit of cooperation and love for participation 

Early Intervention Center

 Sharjah City for Humanitarian Services established its Early Intervention Center on October 14, 
1992. SCHS signed the Early Intervention Project in cooperation the United Nations 
Development Program and UNICEF. The actual work and providing services begin in October of 
the year that followed 1993. His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Member 
of the Supreme Council, Ruler of Sharjah, and Prince Talal Bin Abdul Aziz Al-Saud, President of 
the Arab Gulf Program for United Nations Development Organizations (AGFUND), o�cially 
opening the center on November 26, 1994, as the �rst center of its kind in the region. 

Annual Zakat Campaign 
It is organized in the holy month of Ramadan every year in which organizations and individuals 
donate zakat of their money. The Organization allocates campaign revenue to pay tuition fees 
for students in need and who are legally entitled to zakat funds 

Our sustainable contributions to 
social responsibility

Our commitment to stakeholders with disabilities, their families, partners, and society in 
general. As a private organization, the Organization works to enhance and activate its 
relationships and partnerships in general to sustain and develop its great services.

Global Reporting Initiative GRI

The Global Reporting Initiative (known as GRI) is an international independent standards 
organization whose strategic structure depend on a networked system that aims to provide 
frameworks for the preparation of sustainability reports that are widely used throughout the 
world in order to disseminate the information that is disclosed regarding social, economic, 
environmental and governmental performance. This initiative is also committed to continuing 
to make improvements in frameworks implemented worldwide 

Sustainability Report
It is an organizational report containing information about social, environmental and 
economic performance in accordance with the standards of the GRI 

LIST OF TERMSLIST OF TERMS

Environmental Awareness 
Association

Established as part of the Organization in 2007 with the aim of raising people’s awareness of 
the importance of preserving the environment with all its components by all stakeholders in 
the organization 

Terms De�nitions
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