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The wise vision of His Highness Sheikh Mohammed bin Zayed 
Al Nahyan contributed clearly and very significantly to the 
achievements made by the state, and his constant support 
and direct guidance is the reason for the state's high status 

His Highness

Sheikh Dr. Sultan bin Hamad Al Qasimi
Member of the Supreme Council and Ruler of the Emirate of Sharjah
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General Director's Statement  
With pride and gratitude, I present to you the 
Sustainability Report for the year 2022 under the 
slogan "Towards Sustainable Pioneering Horizons", 
through which we seek to shed light on our 
achievements during the year and disclose our 
practices in the social, economic, environmental and 
corporate governance fields. We also want to disclose 
our contribution to achieving the United Nations 
Goals for Sustainable Development 2022, and the 
vision of Sharjah City for Humanitarian Services 
(SCHS), and the vision of the United Arab Emirates 
2030. We are witnessing an important shi� related to 
sustainability reports. It is undeniable that disclosure 
in corporate reports and business strategies is more 
necessary than ever before to ensure the resilience of 
organizations and build a sustainable future.

Since its inception in 1979, SCHS has sought to 
continue following the approach of His Highness 
Sheikh Dr. Sultan bin Muhammad Al Qasimi, Member 
of the Supreme Council and Ruler of Sharjah. SCHS 
has always been concerned with science and 
education in line with its leadership, as the first 
organization  concerned with persons with 
disabilities in the United Arab Emirates, and in line 
with the new strategy of SCHS for the upcoming 
ten-years 2022-2032. It is in line with the goals of the 
Sharjah government and the vision of the United Arab 
Emirates for the year 2030. This plan aims to develop 
SCHS organizational sustainability and achieve 
sustainable development goals for the basic 
economic, environmental and social factors. SCHS 
has been working within this framework. Therefore, it 
is constantly looking for all means and practices that 
enable it to reach distinctive and meaningful results 
that have an important and real impact on people 
with disabilities. SCHS seeks to enhance its social 
responsibility towards the interests of stakeholders 
from the beneficiaries and their families, employees,

customers, partners, shareholders and societies as a 
whole.

SCHS confirms its policies and commitments to its 
services, activities, and operations and ensuring their 
sustainability according to the best global practices.
SCHS was able to transform the challenges posed by 
the COVID-19 pandemic into achievements through 
the creative solutions it devised to provide agility, 
speed, and the ability to adapt. The necessary 
e�ciency, development, and disclosure of data in the 
sustainability report on the high capacity that SCHS 
possesses in accelerating and facilitating procedures 
and providing the best services, relying on the e�orts 
of its qualified cadres in all disciplines and expertise.
Although SCHS is keen to move forward on the 
sustainability journey with a confident plan, we all 
acknowledge that the pandemic has changed our 
view of things. We have never felt such an urgent need 
to achieve growth in a sustainable way. We, with 
God's grace and help, and the support of our 
leadership and partners, are able to play a vital role in 
the transition to a safer situation by enhancing the 
positivity of our services, programs and activities and 
mitigating their negative e�ects. We will only be able 
to achieve our ambitions by continuing to invest in 
technologies and in accordance with modern best 
practices, adopting solutions that adapt our services, 
programs and operations, and pushing forward 
towards digital transformation.

Today, we are pleased to present the Sustainability 
Report 2022 under the slogan "Towards Sustainable 
Pioneering Horizons". We confirm that it embodies a 
benefit to our annual achievements towards our 
sustainable goals, as we have achieved a set of 
remarkable achievements in line with the goals of the 
UAE and the goals of sustainable development during 
the year 2021-2022. 

In the field of good health and well-being, SCHS 
provided health care to persons with disabilities and 
workers in the educational and practical 
environment, ensuring the empowerment of persons 
with disabilities with quality education and 
rehabilitation. SCHS provided education and 
rehabilitation services to 335.2 beneficiaries of 
various disabilities, in accordance with best practices 
in the field of disability. Promoting the principle of 
gender equality, non-discrimination, acceptance of 
cultural diversity and peaceful coexistence for all 
stakeholders in the work environment. SCHS has 651 
employees, male and female, representing 23 
nationalities from the continents of Asia, Africa and 
Europe. SCHS provides decent work for all. SCHS has 
employed 13 persons with disabilities according to 
their abilities and tendencies to be active members in 
their society. We promote persons with disabilities 
rights by raising awareness. SCHS organizes annual 
campaigns and conferences on the importance of 
promoting their rights and their inclusion into society. 
Development took place in productive projects and 
programs, infrastructure and information 
development, internal operations and ensuring their 
sustainability, and the preparation of educational, 
practical and residential spatial environments with 
the aim of facilitating access to everyone and 
achieving work and inclusion flexibly. 
We have achieved in terms of growth in partnerships, 
many agreements with local, regional, and 
international bodies and memberships with various 
governmental and private bodies and local, regional 
and Arab international civil society organizations. 
These agreements played a pivotal role in supporting 
our services and programs more e�ectively to 
achieve our ultimate goal of building a sustainable 
society for people with disabilities in the UAE. SCHS 
seeks to strengthen its financial resources, achieve 
the highest standards of financial e�ciency, 

and invest them in the programs and services 
provided to the beneficiaries. All our expenses are 
subject to internal auditing by SCHS work team and 
through external auditing by the Financial Control 
Department in the Government of Sharjah and the 
global auditing and accounting firm Talal 
Abu-Ghazaleh & Partners International  
We are proud that SCHS students and sta� have 
received many awards and honors. SCHS won first 
place in the Arab Award for Corporate Social 
Responsibility (14th session), which the Arab 
Network for Corporate Social Responsibility 
organized. SCHS obtained the Quality Management 
System Accreditation ISO 9001, 2015. A group of 
students won many awards in various fields, including 
awards for memorizing the Holy Quran, sports 
Olympics, and in the fields of creativity and arts.
In conclusion, I would like to thank our students and 
the wonderful team of SCHS who worked hard to be 
pioneers in our services in the region, and to our 
strategic partners who work with us to achieve our 
mission, and to all members of society for their 
cooperation with us always. This cooperation made 
2022 the year of growing sustainability. We have 
achieved many successes in this regard. We are all 
confident that we will achieve more in light of SCHS's 
activity and its constant endeavor to achieve its goals 
that bring the community to the best levels of 
sustainability globally. We hope that we will continue 
in our approach and with us in this march, the 
relevant parties, to set o� together "towards 
sustainable pioneering horizons." 

Jameela Mohammad Al Qasimi
Chairperson
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Sharjah City for Humanitarian Services
"Birth and Establishment"    

Sharjah City for Humanitarian Services (SCHS) is a 
local non-profit organization founded in 1979 as a 
branch of the Arab Family Organization in the Gulf 
region, aiming to advance the Arab family and 
develop the social services it needs. SCHS was 
authorized under decree number 6/1981 issued by 
the Government of Sharjah on March 11, 1981. On 
October 10, 1995, His Highness Sheikh Dr. Sultan bin 
Muhammed Al-Qasimi, Member of the Supreme 
Council and Ruler of Sharjah, issued a decree under 
edict number 4/1995, declaring SCHS as an 
independent organization in the Emirate of Sharjah 
aiming at serving people with disabilities in the UAE.  
Sharjah City for Humanitarian Services is proud by 
the honorary presidency of His Highness the Ruler of 
Sharjah who remains the best assistant who 
provides material and moral support to the 
organization. His Highness believes in the 
importance of volunteer work in social development 
and the importance of providing education, training 
and rehabilitation services for people with 
disabilities, as this is their legitimate right. 
His Highness Sheikh Dr. Sultan bin Muhammed 
Al-Qasimi has issued Emir Decree No. 48 of 2016 to 
reorganize Sharjah City for Humanitarian Service. 
This is a response to the changes and developments 
occurring in the field of working with persons with 
disabilities, and the growing needs for this type of 
services and the expansion of organization's role and 
scope of work. SCHS make e�orts to raise awareness 
of the causes of disability and its prevention methods 
and early detection and developing of education, 
training and rehabilitation to advocate, include and 
empower persons with disabilities. 

The organization has 8 centers, schools, and 3 
branches in the Emirate of Sharjah and 3 
organizations operating under its umbrella in 
addition to 12 departments for administrative, 
financial and technical supporting operations. It 
provides services to all beneficiaries (Local citizens 
and other nationalities in the country) in the eastern 
and central region and the rest of the emirates in 
addition to a number of beneficiaries from the 
Sultanate of Oman. 

OUR PHILSOPHY 
Sharjah City for Humanitarian Services seeks, 
through concerted and integrated e�orts in society, 
to provide social and specialized service to people 
with disabilities.  It relies in this on building bridges of 
understanding and love between them and their 
community, and on guiding and educating their 
families to enable them to participate actively in 
society. SCHS achieved this only by ensuring 
persones with disabilities right to full participation 
and equality, and through early detection and 
intervention programs for disability based on 
educational and cultural plans, and highly e�cient 
rehabilitation and employment programs that 
achieve this inclusion.

NON-DISCRMINTION
Based on SCHS’s general policy, which focuses on 
serving people who need services, regardless of their 
ethnic, linguistic or religious backgrounds. We 
accept all children who meet the conditions and 
criteria for joining the service. We create an 
environment that is completely free from 
discrimination based on gender, race, nationality, 
origin, color, disability or age.About us  
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The organizational structure
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Our Centers
1 9 7 9 Al-Amal School for the Deaf, 

the Beginning

1 9 8 3Al-Amal Kindergarten for the Deaf

1 9 8 4 Al-Wafa School for Capacity Development for 
Persons with Intellectual Disabilities

1 9 8 4Physical & Occupational Therapy Department

1 9 8 9 Vocational Rehabilitation & Employment Department,
Now Masarat Center for Development & Empowerment

1 9 9 3Early Intervention Center

1 9 9 3 Sharjah City Audiology Center

1 9 9 5Sharjah Emirates Art Society 
Art Creativity Group 2010 | Art for All Center 2017

2 0 0 2 Sharjah Autism Center

2 0 0 7Autism Youth Department

2 0 1 2 Severe Disabilities Center

2 0 1 2The Center for Young Women with Mild and 
moderate Intellectual Disabilities

2 0 1 3 Evening Education Center for adults who 
are deaf

2 0 1 3Therapy center

2 0 1 4 Assistive Technology Center for 
Persons with Disabilities

2 0 1 6Media Production and Training Center

1 9 8 5 Sharjah City for Humanitarian Services (Khorfakkan) branch
the first specialized service of its kind in the eastern coast

1 9 9 9 Sharjah City for Humanitarian Services (Al Dhaid) city branch is
the first specialized service of its kind in the central region

2 0 0 6 Sharjah City for Humanitarian Services (Kalba) city branch
in the Eastern Coast

Our branches
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OUR ACTIVITIES 

We carry out many activities using all educational, social and 
cultural means and through our dedicated team of administrators, 
teachers, specialists and therapists. In addition to the daily 
program, SCHS organizes a variety of social and recreational 
activities such as excursions, exchange visits, clubs and summer 
centers for di erent ages and disabilities throughout the year. 
Among the most important annual activities

OUR SERVICES
These services are as follows

Social services, such as 
communication with local 
departments, NGOs, schools, 
hospitals, and others.

Employment and follow-up services 
for trained and rehabilitated 
persons with disabilities

Family counseling and disability 
education services

Therapeutic services

Educational, training and 
rehabilitation services provided at 
the level of the centers, schools, 
branches and divisions of Sharjah 
City for Humanitarian Services

Awareness & Educational services 
through mass media i.e. Radio & 
Television and press, and through 
targeted activities and lectures in 
schools, seminars, conferences and 
workshops organized by SCHS  

Zakat
Campaign

Harmony
Day

Al Amal 
Annual Camp

Al-Manal 
Forum

Annual
conference

Used Book 
Festival

Screening program: 
Sharjah Early 

Intervention Center

The closing ceremony 
of Masarat Center for 

Development and 
Empowerment 

products

Summer center 
for persons with 
disabilities and 

their brothers and 
friends

The annual closing 
ceremony of SCHS 

activities

Global and Arab awareness weeks, including

Early intervention week

People with intellectual disability week

Arab Deaf Week

Arab Autism Week

Qualitative activities on global days

World Physical Therapy Day

World Occupational Therapy Day

World White Cane Day

World Mental Health Day

International Day of people with Disabilities

World Down Syndrome Day

World Hearing Protection Day

World Social Service Day

World Awareness Day of accessibility
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41%   949
Classroom service

24%   550
External cases

29%   688
Therapy Center 

Services

6%   148
Family Counseling 

Service

Total Served
persons 

2,335

Beneficiary statistics for the year 2021 - 2022 

Statistics of students benefiting from classroom and family counseling services at the level of 
centers, schools and branches, according to the type and percentage of disability, 2020-2021

Based on Sharjah City for Humanitarian Services 
keenness to improve and develop its services and 
programs by keeping pace with the best global prac-
tices and methodologies to enable people with 
disabilities through empowerment, inclusion and 
advocacy. 

The number of beneficiaries of SCHS’s services 
during the year 2021-2022 has reached (2335) 
students with disabilities benefited from all the 
services provided. The following is a comparison of 
the beneficiaries' statistics. Beneficiaries’ 

statistics according to the type of service 2021-2022

9%   99
HEARING IMPAIRMENT

0.18%   2
VISUAL IMPAIRMENT

47%   522
INTELLECTUAL 

DISABILITY

11%   121
MULTIPLE AND

SEVERE DISABILITY

21%   225
AUTISM SPECTRUM 

DISORDER

12%   128
DEVELOPMENTAL 

DELAY

The total number and percentage of service beneficiaries according to gender
for the year 2021-2022

797
Female

36%

1438
Male

64%
2021 - 2020

820
Female

35%

1515
Male

65%
2022 - 2021

The total number and percentage of service beneficiaries according to nationality 
for the year 2021-2022

1354
Resident

60%

881
Citizen

40%
2021 - 2020

1247
Resident

53%

1088
Citizen

47%
2021 - 2020
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Leadership level 
Her Excellency Sheikha Jameela bint Muhammad Al Qasimi, 
Chairperson of Sharjah City for Humanitarian Services, received an 
Honorary Doctorate in Humane Le�ers from California State 
University - Chico May 2020 because H.H made a di�erence in the 
lives of people with disabilities and made a significant and influential 
contribution to improving the quality of their lives.

Appointment of Her Excellency Sheikha Jameela bint Muhammad Al 
Qasimi, Chairperson of Sharjah City for Humanitarian Services, to the 
Board of Directors of the International Taekwondo Federation, 
November 4, 2021

The level of Sharjah City for Humanitarian Services
Sharjah City for Humanitarian Services won first place in the Arab 
Award for Corporate Social Responsibility (14th session), which was 
organized by the Arab Network for Corporate Social Responsibility on 
October 4, 2021

Sta� level  

The Art for All Center "Falaj" a�liated to Sharjah City for 
Humanitarian Services won first place in the (Show and Fine Arts) 
competition. Third place in the (Music) competition for its 
participation in the fi�h session of the International Forum for the 
Arts of People with Disabilities “Our Children Under the slogan 
(Together.. we return our joy) in the Arab Republic of Egypt 16-23 
November 2021

First: The most important awards and honors
of Sharjah City for Humanitarian Services

Muhammad Abu Zahra, the teacher of art education at Al-Amal 
School for the Deaf of Sharjah City for Humanitarian Services, won 
the title of the first deaf person in the world to receive the title of 
"Expert Teacher" from Microso� International - September 2021 
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D. Art competitions

1 Winner

Youth Cultural 
Heritage Award 
in the drawing 

category

4 Winners
Creative drawing 

competition, 
organized by SCHS, 
Khorfakhan branch, 

under the slogan "I am 
creative."

3 Winners

Abu Dhabi 
University drawing 

competition for 
autism, the sixth 

session 

1 Winner
Photography, 

intellectual disability 
category, in the 

Summer without 
Free time 

competition

Second : The most important awards and honors for students 
Students who won prizes and competitions in SCHS centers,
schools and branches for the year 2020-2022.

80 students
won the first three places

and received prizes,
medals and certificates 

126 students
participated in prizes

and competitions during
the year 2021-2022

46 students
received participation

certificates

A. Holy Quran prizes and competitions

5 Winners

Dibba Al Hisn 
Competition

4 Winners

Ajman Quran 
Contest

6 Winners

Dubai Holy Quran 
Competition for 

People of 
Determination

3 Winners
Award of the 

Department of 
Islamic A�airs 

and Endowments 
in Abu Dhabi

3 Winners
Sheikha Hessa 

bint Mohammed 
Al Nahyan Award 

for the Holy 
Quran

C. Sports competitions

1 Winner
The Open 

Championship of 
Poomsa (Taekwondo) 
at the Dubai Club for 

People of 
Determination

1 Winner
The championship 

(Stay Fit) a joint 
organization between 
Al Wafaa School and 

Al Ain Center for Care 
and Rehabilitation

16 Winners

The Thirteenth 
UAE Bocce 

Championship 
for Down 

Syndrome 

4 Winners

UAE Open 
Taekwondo 

Championship

3 Winners

The first 
Ramadan 

competition for 
blitz chess

B. Reading competitions

6 Winners

Al Ain Autism 
Unit

1 Winner
The second 

category of Al 
Salah center for 

care and 
rehabilitation

6 Winners

Reading for 
everyone 

competition

2 Winners
Reading 

competition for 
people of 

determination at the 
Mohammed bin 

Rashid Center for 
Special Education 

4 Winners
Capacity 

Development Center 
competition for the 

rehabilitation of 
people of 

determination

6 Winners

The second reading 
competition for 

people of 
determination, the 

third category
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International accreditations
for programs and services
according to best practices during the year 2021-2022

Sharjah City for Humanitarian 
Services obtained the ISO 
9001-2015 certification for the 
quality management system 

from Lloyd's Register 

Sharjah Audiology Unit 
a�liated to Sharjah City for 
Humanitarian Services obtained 
the Ministry of Health and 

Community Protection license

The Physical and Occupational 
Therapy Center of Sharjah City 
for Humanitarian Services 
obtained the Ministry of Health 

and Prevention license

Al-Amal School for the Deaf 
obtained accreditation as a 
Showcase-school by Microso� 

for the seventh year in a row 

Accreditation of the Vocational 
Studies Program - Level One - 
from "BETC" for the Masarat 
Center for Development and 

Empowerment  

The students of the Masarat 
Center for Development and 
Empowerment obtained the 
certificate of the Foundation 
Program "Self-Development 
Program and the Sports and 
Recreational Activities Program" 
accredited by Pearson 

International

Sharjah City for Humanitarian Services annually participates in arbitration
in the Sustainability, Community Responsibility, Environment, Excellence,
Quality and Environment Awards
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The strategic map
of Sharjah City for Humanitarian Services 2022-2032

To be a leader in Advocacy, 
inclusion, and empowerment 
for persons with disabilities 
in the United Arab Emirates 
and the Arab world.Vision

We strive to reduce the causes of various 
disabilities through early intervention and 
community outreach. We are advocates 
aiming at the inclusion and empowerment of 
persons with disabilities through education, 
rehabilitation, and job placement to shape 
independent, self-reliant individuals in 
society.

Mission

Work
Axes

Educational

Rehabilitative

Professional

Work 
outreacha

Social Work 

values creativity &
innovation

Perfection &
quality 

Teamwork
Take

responsibility

Transparency
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The objectives of the strategic plan
2022 - 2032

Objectives of the operational plan
2022 - 2032

Sustainable 
Development Goals
2030

Adopting organizational 
learning and knowledge 
production approaches

Beneficiaries

Evaluating and documenting 
methods, tools and programs used

Networking with universities and 
research centers locally and 
internationally

Dissemination and sharing of 
knowledge and internal education 
of the sta�

Disseminate business models and 
best practices in the media

Dissemination, sharing of developed 
models through holding Arab and 
international conferences

Providing advisory services to 
organization s operating in the 
sector

Developing the scope 
and quality of services 
and facilitating access 
to them

Grow
and learn

Developing the scope and quality 
of electronic services and 
facilitating access for beneficiaries

Review and evaluate the tools and 
programs currently used and work 
on developing them

Investing in partnerships and 
cooperation with supporters of 
entrepreneurship for the interest 
and rights of persons with 
disabilities.

Investing in human and technical 
energies to implement disability 
awareness and education programs.

Investing in governance 
and organization 
alization of internal 
systems and processes

Internal 
Operations

Forming a board of trustees with 
clear powers, responsibilities and 
commi ees

Diagnosis and development of 
human resources management 
systems

Documenting internal processes 
and procedures and framing them 
in a clear governance system

Developing internal 
communication systems and 
channels

Control the quality of internal 
operations and their follow-up

Investing in the new generation 
through succession planning 
programs

Achieving sustainability 
in human, financial and 
technological resources

Finance

Investing in partnerships and 
relationships with supporting 
agencies and financiers

Employing human energies and 
expertise in SCHS, graduates and 
volunteers

Building a unit for developing 
financial resources and donations 
according to the latest practices

Reviewing investment 
department programs for 
development and marketing

Production and marketing of 
supportive technological tools and 
applications for people with 
disabilities
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Our strategy towards sustainability
Based on the vision of Sharjah City for Humanitarian Services to be a leading organization in 
advocacy, inclusion and empowerment of persons with disabilities in the United Arab Emirates 
and the Arab world, SCHS has been commi�ed since the beginning of its work in 1979 to achieving 
the principle of sustainability in the services it provides and developing them continuously. 
Therefore, the inclusion of sustainability practices in its operations and strategies is essential to 
its work. In order to achieve sustainable development, we must apply sustainable practices at the 
basic internal level across our organization. In addition to expanding the scope of application to 
include our external operations with the community. Our strategy includes four pillars through 
which the organization seeks to achieve its long-term sustainability goals.

Strategic Ambitions 

Engage the target
audience

Achieving beneficiary 
satisfaction is an essential 
factor for achieving 
success as a social service 
organization. Our goal is to 
move forward in achieving 
the quality of our services 
with increased focus on 
strengthening the role of 
the target audience, 
partners and stakeholders 
and understanding their 

needs and expectations

Excellence in internal
and operational processes

SCHS seeks to achieve 
excellence in providing 
its services and programs 
to customers and all 
stakeholders, by keeping 
pace with the best 
modern and 
world-leading practices 
in the field of disability. 
Our goal is to achieve 
excellence and provide 
quality services to 
customers and partners

Sustainable growth
and learning

Our strategy revolves 
around promoting 
sustainability in all our 
services, programs and 
activities. Sustainable 
growth is a goal of utmost 
importance to us, that 
would allow us to enhance 
our capabilities to 
contribute to achieving 
our ambitions, preserving 
our resources and 
ensuring the sustainability 

of our work.

Highly e�cient
organizational capabilities

Our employees are the real 
wealth and the cornerstone 
on which we build our 
entire strategy. It is their 
responsibility to implement 
the strategy. We will remain 
commi�ed to investing in 
our employees and 
providing a comfortable, 
safe and productive work 
environment to support the 
growth and sustainability of 

our business
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Corporate Governance

Sharjah City for Humanitarian Services is keen to abide by the basic principles of governance, 
which are ( justice, responsibility, accountability, integrity). This is the foundation of our 
relationship with all stakeholders. This is represented in policies, procedures and systems. 
Considering all these factors provides a framework principles and procedures related to 
management and stakeholders, internal and external auditing.

In general, the spirit of cooperation and 
commitment governs the organization’s 
relationship with stakeholders. SCHS gives 
priority to the public interest over the interest 
of the organization, adhering to the controls 
and instructions issued by decision-makers, 
proposing appropriate solutions to problems 
and issues that may arise in a manner that does 
not conflict with common interests. SCHS 
translates this into goals in the annual 
operational plans that include indicators that 
SCHS work to achieve. The seinor management 
of SCHS commies to providing an example 
and an ideal model for employees, through the 
practical application of the rules of 
professional conduct and the work approach 
and adhering to their content,

Given that the Sharjah City for Humanitarian 
Services is a non-profit service organization, it 
has an independent legal personality, with full 
legal jurisdiction, as well as financial and 
administrative independence. Her Highness 
Sheikha Jameela bint Mohammed Al Qasimi, 
Director General of the organization leads it in 
collaboration with an internal work team con-
sisting of administrators, educators and spe-
cialists who are responsible for supervising, 
implementing, following-up, evaluating and 
continuously improving the course of opera-
tions each according to their tasks. 

The corporate governance policy includes :

Preparing guidance and 
control frameworks for 
all operations and 

activities of SCHS

Provide a work environment 
characterized by transparency, 
integrity, justice and responsibility

Adopting and applying 
the best governance 
practices that enhance 
the performance of SCHS
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Pillars of the value of sustainability
for the goals of SCHS related to the goals of 
sustainable development

Sustainable Development Goals
Providing health care and a safe environment for 
people with disabilities and workers in the 
educational and practical environment
Ensure healthy living and promote well-being for all  

Ensuring the empowerment of persons with 
disabilities through education, rehabilitation and 
employment, and meeting their needs to be 
participatory and independent in their communities

Promoting the principle of gender equality and 
non-discrimination on the basis of gender, age, race, 
religion, origin, language, color or disability so that 
acceptance, cultural diversity and peaceful 
coexistence are achieved for all employers in the work 
environment

Recruitment for competencies and finding suitable 
job opportunities for people with disabilities 
according to their abilities and tendencies to be active 
in society

Strive to empower persons with disabilities 
economically by supporting their business projects, 
enhancing their self-confidence, and providing 
opportunities for them to integrate into society

Ensure that persons with disabilities obtain their 
rights and raise awareness of the importance of 
accepting the disabled person and equating him with 
his peers without disabilities

Work to create educational, practical, and residential 
spatial environments, prepare policies and 
procedures, and keep abreast of best practices, with 
the aim of facilitating the access of persons with 
disabilities and achieving their inclusion into their 
communities

Promoting Arab and international partnerships, 
agreements, and memberships to achieve our 
ultimate goal of building a sustainable society for 
people with disabilities in the UAE

Pillars of sustainability value
Access to appropriate health care for people with disabilities

Work to protect the health and well-being of all beneficiaries 
and employees

Providing educational programs that keep pace with the 
best and latest practices and enhance the abilities and skills 
of people with disabilities
Building knowledge and developing talent

Ensure non-discrimination of races, ethnicities and religions

Establishing the concept of acceptance, cultural diversity 
and peaceful coexistence for all employees in the work 
environment

Promoting the projects of people with disabilities and 
supporting them in developing and marketing them
Activating national economic development and marketing 
productive projects

Commitment to the highest standards and legislation that 
provide for the provision of a suitable environment, 
facilitating access to them and ensuring the security and 
safety of stakeholders
Developing a strong well-established culture of security and 
safety

A�racting specialized competencies in the field
Creating work environments

Specialized and supportive professional programmes

Providing suitable job opportunities for highly skilled 
persons with disabilities

aspects of sustainability

Work on activating awareness programs on the rights of 
persons with disabilities
Educating the community about the importance of 
integrating the disabled person into his community

Strengthening the means of implementation through the 
preparation of a “sustainable development” methodology 
based on multiple strategic partnerships between the 
di�erent institutions of society, and is built on common 
rules, values, vision and goals that place persons with 
disabilities within these e�orts, and guarantee the 
mechanism of implementation and sustainability
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Stakeholders
in Sharjah City for Humanitarian Services

The importance of “stakeholders”
Sharjah City for Humanitarian Services pays great a�ention to “stakeholders” and their meaningful role in 
supporting its strategy and working with it to embody community partnership in all that contributes to internal 
and external relations that a�ect one way or another on our activities, decisions, or scope of work. Stakeholders 
are also likely to be a�ected by our various activities or operations. Below is a list of “stakeholders” 

Involvement of “stakeholders”
We are keen to communicate and deal with stakeholders by using the various communication methodologies and 
tools we have in Sharjah City for Humanitarian Services to enhance communication and interaction with 
stakeholders, including the following : 

Expectations and needs of those involved (stakeholders)
Sharjah City for Humanitarian Services is keen to build a strong relationship with stakeholders and strategic 
partners who believe in the importance of cooperation. Among those institutions are those who work under the 
umbrella of the Sharjah government and the rest of the Emirates. Some are regional, Arab and international. All 
institutions work to serve the community and support and empower its members. From this point of view, SCHS 
has worked with partners who help achieve its mission and strategy, and the following table highlights the 
di�erent categories of stakeholders with whom we are keen to communicate directly, along with an overview of 
their expectations.

قائمة “أصحاب المصلحة” في مدينة الشارقة للخدمات الإنسانية

The government
(local/federal)

Employees
All categories of

employees
in the organization

Persons
with disabilities

and their families

Partners 
(strategic and essential)

Suppliers
contractors major/

essential/strategic

Community
institutions working

in this field, governmental
and private in other fields

01 E-Mail 04 Social networks 07 Social service team

02 Website 05 Stakeholders meetings 08 Suggestion mechanisms

03 Phone call 06 Meetings & consulting 
sessions with specialists 09 Local, Arab and 

international platforms
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 Stakeholder
 expectations
and needs

Expectations and needs The organization's approach to 
response

Stakeholders

Collaboration on strategic and operational programs

Alignment with national development plans and programs

Monitor performance and achievements

Promote the concept of good citizenship

Compliance with legislation

Government
local / federal

Participation and benefit from programs with other 
government agencies and activate their positive e�ects

Take advantage of Sharjah City for Humanitarian Services and 
its unique position to communicate with people with 
disabilities and their families

Cooperation and partnership in the implementation of 
strategic programs and services

Suppliers /
Contractors
(Main / Basic /
Strategic)

profitability

Qualification of the resource based on cost and quality in addition to social 
environmental design

Transparency in procurement procedures

Provide training to employees for the organization's 
procurement policies, standard processes and contracts

Introducing the organization, its rules and regulations

Supplier evaluation

Partners
(strategic
and primary) Sharing best practices

Providing support and activating community participation

Visits and meetings aimed at enhancing cooperation

Concluding agreements, memoranda of understanding and cooperation in 
various fields

Identify the positives and opportunities for improvement and 
work together to develop them in order to activate the 
partnership and ensure its sustainability

Activating and evaluating cooperation and strategic 
partnerships in accordance with memoranda of understanding 
and agreements

Providing local community sponsorships and events

Employees
(all categories
of employees
in the organization) Determine career path

Appreciation of excellence in 
work and performance
Justice and opportunity for allAdherence to the ethical code

Providing a positive, healthy and 
stimulating work environment

Professional development and 
upgrading

Continuous investment in human capital by continually 
organizing training programs, reviewing development, 
evaluation system and administrative system for health, safety 
and security
Providing social and financial support

Beneficiaries
(persons with
disabilities
and their families)

work ethics

Providing social, psychological, cognitive and financial support

Providing security, safety and health care

Providing distinguished and e�ective services that meet the needs of the 
beneficiaries

Ensuring the positive contribution and meaningful support for 
the development of each of the social, environmental and 
economic aspects of the customers

Ensuring the impact of the services provided on customers and 
meeting their individual expectations (students, parents and 
siblings)

Society
(governmental, 
private
and charitable
organizations)

Joint charitable initiatives in support of important local infrastructure, 
issues and events
local community sponsorships and events

Transparency and e�ective communication
Raising awareness of disability issues

Strengthening strategic partnerships to empower 
beneficiaries, transfer knowledge and build capacity

Ensuring activation of support and assistance to achieve the 
objectives of the organization

Environment
(natural resources) Establishing partnerships and cooperation agreements with the 

concerned authorities

Environmental impact of our operations, programs and services
Facilitate their accessibility while working to prevent pollution, 
preserve biodiversity, conserve water and energy sources, and 
deal with waste e�ectively

Commitment to the highest standards and legislation that 
provide for the provision of an educational and rehabilitative 
environment for the beneficiaries

environmental monitoring &  Raising awareness
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Core issues in the sustainability report
Sharjah City for Humanitarian Services pays great a�ention to identifying and prioritizing the relevant 
core issues and their social, economic and environmental impacts that SCHS developed within the 
framework of sustainability. It aims at achieving its vision to be a sustainable organization on a global 
level and ensuring its sustainability to achieve a be�er reality and future for people with disabilities. SCHS 
included the priorities of the core issues in the annual operational plans through which SCHS carry out its 
work. SCHS took into consideration identifying and prioritizing the important issues in this report and 
listing the important issues related to its shareholders. Within our sustainability framework, we covered 
these areas in this report. To determine the relative importance of the core issues of sustainability in 
Sharjah City for Humanitarian Services, we followed the methodology of analysis on the Global Reporting 
Initiative guidelines as shown in the table below.

 Core Issues GRI Disclosure Number level of importance

Occupational Health And Safety 403 – 2,3,4,5,6,7,8, 9,10 High

Customer Health And Safety 416 -1, 2 High

Recruitment 401 - 1, ,2 ,3 High

Education And Training 404 - 2, 3 High
Diversity And Equal Opportunities (Diversity Of The Governance 
Body And Employees) 405 -1 High

Investment And Human Rights 412-2,3 High

Forced Or Compulsory Labour 409 -1 High

Security Practices 410-1 High

Work Practices And Complaints Mechanisms 103-2 High

Human Rights Grievance Mechanisms 103 - 2 High

Anti-Corruption 205 – 1,2,3 High

Labeling Products And Services 102 - 2 High

Activities, Brands, Products And Services 203 - 1 High
Significant Indirect Economic E�ects, Including The Extent Of 
Impact 203 - 2 High

Economic Performance 201-1, 4 Medum

Presence In The Market 202 - 2 Medum

Purchasing Practices 204 - 1 Medum

Materials 301 -1, 2 Medum

Energy 302 - 14, 5 Medum

Water 303 -5 Medum

Liquid And Solid Waste 306 - 2 Medum

Environmental Grievance Mechanisms 103 - 2 Medum

Complaint Mechanisms Related To The Impact On Society 103 - 2 Medum

Biodiversity 304 - 1 Low

Emissions 305 - 5 Low

H
igh

M
edum

Low
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Compared to a summary of our performance indicators in terms of sustainability and 
our impact on social development during the past two years  
Sustainability is essential in Sharjah City for Humanitarian Services' mission, vision and values. SCHS is 
keen annually to measure its performance and ensure the sustainability of its impact on social 
development and its objectives, which are reflected in programs, services and workflow methodologies, 
including :

Below is a summary comparison of our sustainability performance over the past two years  

Empowering
people with
disabilities

Promote
social

responsibility

Leadership
focus

human
financial

capital

Protecting
environmental

resources

financial
stability 

internal
operations

pr
og

ra
m

s a
nd

 se
rv

ic
es

 The level of impact on
social development Indicator

Performance
2021-2020 2022-2021

Empowering

people with

disabilities

8 from outside SCHS 3 from outside SCHS

2,235 beneficiaries 2,335 beneficiariesTotal number of beneficiaries

The total number of people employed in SCHS

39% are citizens, 61% are residents 47% are citizens, 53% are residentsThe percentage of citizens and residents

64% male, 36% female 65% male, 35% femaleThe ratio of males and females

134 (partial and total inclusion)
106 total, 28 partial

170 (partial and total inclusion)
125 total, 45 partial

Total inclusion  in schools
(partial and total inclusion )

282 male and female students 
(comprehensive examination)
190 male and female students 
examined height and weight

472  male and female students 
(comprehensive examination)
190 male and female students 
examined height and weight

The total number of students who have undergone 
comprehensive medical examinations 

219 male and female students

767 male and female students - early 
intervention

16 - Kallba Branch (6 females - 10 
males)

  15 Khorfakhan branches (9 females 
- 5 males)

20 Dhaid Branch
Total = 818 male and female 

students

Total screening process for children in nurseries and 
kindergartens

social

responsibility

12 agreements 7 agreementsNumber of partnerships and agreements

4 visits 12 visitsnumber of visits

46,566 followers 46,000 followersThe number of social media followers on Instagram, Twi�er and 
Facebook

12 events 12 eventsMain and awareness events and activities
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 The level of impact on
social development Indicator

Performance
2021-2020 2022-2021

Procurement

and supply

chain

151 163Number of registered suppliers

89 115The number of purchase orders

923,658 1,563,132Total purchase expenses (in AED) during the year

90% 93%Percentage of development and modernization in infrastructure, 
technology and information technology

financial

stability

78,685,723 79,410,431Total Annual Revenue (in AED)

43,825,622 45,818,955The annual budget received from the government (in UAE 
dirhams)

2,321,268 3,100,000Cash donations from organizations and individuals (in UAE 
dirhams)

353,541 266,000In-kind donations from organizations and individuals (in UAE 
dirhams)

4,686,422 8,210,879Revenue from other activities

7,538,690 9,032,561Covering the fees of students who are eligible from the Zakat 
account (in UAE dirhams)

19,960,180 12,982,036Fees and transportation from parents, authorities, and the Amiri 
Diwan

90,778,002 94,454,125Annual Expenses (in AED)

Net (profit - deficit) in UAE dirhams -12,092,279 -15,043,694

internal

operations

93% 95%Percentage of implemented initiatives according to annual 
operational plans

- The Masarat Center for 
Development and Empowerment 
obtained the accreditation of the 
Pearson Foundation (for the 
Work Skills Unit Program)

- Al-Amal School for the Deaf has 
been accredited as a 
Showcase-school by Microso� 
for the sixth year in a row

- Obtaining the ISO 9001-2015 
certification for the quality 
management system

- Accreditation of the Professional 
Studies Program - Level One - from 
"BETC" for the Masarat Center for 
Development and Empowerment

- Sharjah Audiology Unit obtained 
the Ministry of Health and 
Prevention license

- The Physical and Occupational 
Therapy Center obtained Ministry 
of Health and Prevention final 
license

Local and international accreditations
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 The level of impact on
social development Indicator

Performance
2021-2020 2022-2021

Our human

capital

25 employees 42 employees

638 employees 651 employeesTotal number of employees

7 employees 55 employeesThe number of new employees

The number of employees who have resigned

19% are citizens - 81% are residents 19.20% are citizens - 80.9% are residentsPercentage of citizens and residents in the workforce

31% males - 69% females 30% males - 69.58% femalesMale and female ratio of the labor force

9.2% of employees with disabilities 10.3% of employees with disabilitiesPercentage of employees with disabilities

Administrative category 17.58%
Teachers category 40.5%

The category of specialists and 
supervisors 19.12%

Professionals category, amounting to 
22.8%

Administrative category 16.7%
Teacher category 40.76%

Specialists and supervisors 
category 18.92%

Technicians and Janitors category 
23.50%

The number and percentage of the four job levels in the 
organization (administrators, teachers, supervising specialists, 

and professionals categories
(Drivers, assistants, maintenance technician, and janitors)

62% from Asia
38.% from Africa

0.33% from Europe

61.90% from Asia
37.84% from Africa
0.30% from Europe

The number of employees according to the geographical area

Protecting

resources

and the

environment

3341 square meters 3,850 square metersThe green area in square meters in all centers a¡liated to the 
organization

3,760,686 kilowa¢s
1,636,232 dirhams

4,491,419 kilowa¢s
  2,010,234 dirhamsEnergy / Electricity Consumption in KH-W

16,338,272 gallons
70,003 dirhams

28,799,298 gallons
1,225,589 dirhamsEnergy/Water Consumption - Gallons

58,051 liters
124,706 dirhams

70,869 liters
245,569 dirhamsFuel consumption - petrol - liters

97 cartons
242,500 sheets
4,462 dirhams

157 cartons
392,500 sheets
7,536 dirhams

Cardboard paper consumption

Leadership

focus

Modernization of the treatment 
center, the Center for Multiple 

Disabilities

Construction of the new building 
for Khorfakhan branch

Create and update new centers

3 projects Development in productive projectsRisk analysis and guidance for improvement opportunities

Compared to a summary of our performance indicators in terms of sustainability
and our impact on social development during the past two years 

Compared to a summary of our performance indicators in terms of sustainability
and our impact on social development during the past two years 
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22.8%

Administrative category 16.7%
Teacher category 40.76%

Specialists and supervisors 
category 18.92%
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23.50%

The number and percentage of the four job levels in the 
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and professionals categories
(Drivers, assistants, maintenance technician, and janitors)

62% from Asia
38.% from Africa

0.33% from Europe

61.90% from Asia
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0.30% from Europe

The number of employees according to the geographical area
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and the
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3,760,686 kilowa¢s
1,636,232 dirhams

4,491,419 kilowa¢s
  2,010,234 dirhamsEnergy / Electricity Consumption in KH-W

16,338,272 gallons
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28,799,298 gallons
1,225,589 dirhamsEnergy/Water Consumption - Gallons

58,051 liters
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245,569 dirhamsFuel consumption - petrol - liters
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Leadership
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Modernization of the treatment 
center, the Center for Multiple 

Disabilities

Construction of the new building 
for Khorfakhan branch

Create and update new centers
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The most important achievements of the strategic objectives
of the SCHS, aligned with the sustainable development goals
for the year 2021-2022

Sharjah City for Humanitarian Services is keen, as a 
social service organization, to keep pace with the 
world in everything related to the field of persons with 
disabilities. This include the global agenda for the 
Sustainable Development Goals (SDGs), the 17 goals 
launched by the United Nations for our desired future. 
The UN called on the international community to work 
towards achieving them in the year 2030. They include 
in detail many criteria and indicators that ensure the 
achievement of these goals. They include social 
protection and the provisions of the International 
Convention on the Rights of Persons with Disabilities. 
These goals entered into force in January 2016. Sharjah 
City for Humanitarian Services was commi�ed to this 

Convention and Law No. 29 of 2006 regarding the  
rights of persons People with Disabilities in the UAE, 
which also supports the current Sustainable 
Development Goals in striving to build a more inclusive 
and equitable world for people with disabilities. 
Although we indirectly contribute to achieving many 
of the Sustainable Development Goals, our significant 
impact is evident in the goals that align with our main 
areas of influence and strategic priorities. They are 
eight Goals No. 3, 4, 5, 8, 9, 10, 11, 17, on which our focus 
is mainly in our strategy, and our commitment to 
achieving a sustainable future. The following are the 
most important pillars of the value of sustainability for 
the goals of Sharjah City for Humanitarian Services.

Providing health care and awareness for persons with 
disabilities and workers in the educational and practical 
environment in the organization

Promoting the principle of gender equality and 
non-discrimination on the basis of gender, age, race, 
religion, origin, language, color or disability so that 
acceptance, cultural diversity and peaceful coexistence 
are achieved for all employers in the work environment.

Enhancing the economic field and work practices and 
empowering persons with disabilities by supporting 
their business projects and providing opportunities for 
them to integrate into society.

Creating educational, practical and residential spatial 
environments with the aim of facilitating everyone’s 
access, achieving work and flexibly integrating into their 
communities.

Ensuring the empowerment of persons with disabilities 
through education, rehabilitation and employment, and 
meeting their needs to be participatory and independent 

in their communities

Employing competencies and finding suitable job 
opportunities for people with disabilities according to 

their abilities and tendencies to be active in society

Striving for persons with disabilities to obtain their 
rights and raising awareness of the importance of their 

acceptance and equality with their non-disabled peers

Promoting Arab and international partnerships, 
agreements, and memberships to achieve our ultimate 
goal of building a sustainable society for people with 

disabilities in the UAE
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The most important achievements of the strategic objectives
of the SCHS, aligned with the sustainable development goals
for the year 2021-2022
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environments with the aim of facilitating everyone’s 
access, achieving work and flexibly integrating into their 
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Ensuring the empowerment of persons with disabilities 
through education, rehabilitation and employment, and 
meeting their needs to be participatory and independent 
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Employing competencies and finding suitable job 
opportunities for people with disabilities according to 

their abilities and tendencies to be active in society

Striving for persons with disabilities to obtain their 
rights and raising awareness of the importance of their 

acceptance and equality with their non-disabled peers

Promoting Arab and international partnerships, 
agreements, and memberships to achieve our ultimate 
goal of building a sustainable society for people with 

disabilities in the UAE
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United Nations Sustainable Development Goals 2030

Third goal - good health and well-being
Pillars of strategic goals 2022
Providing health care and awareness for persons with 
disabilities and workers in the educational and practical 
environment in the organization

Sharjah City for Humanitarian Services a�aches great 
importance to providing the highest standards of 
health and safety to all stakeholders. Part of its strategy 
and within its operational plans is the occupational 
health and safety policy. The policy focuses primarily on 
prevention and ensuring a healthy and safe work 
environment while establishing a solid culture of health 
and safety and enhancing its understanding by all 
stakeholders. During the year, and in light of the 
precautionary measures of the pandemic, the care of 
our beneficiaries and employees was a top priority, as 
the rapid response by us to confront the crisis, 
determine daily priorities, and implement measures to 
protect everyone and preserve their health and safety. 
Thanks to the flexibility of our employees and the 
comprehensive and strict safety measures that we 
took and the cooperation of stakeholders, we were able 
to successfully maintain business continuity and 
achieve our goals in our annual operational plans. We 
also conducted a comprehensive periodic medical 

examination for all students annually, with follow-up of 
cases suering from chronic diseases. SCHS delivered 
many lectures and seminars to enhance awareness 
among students, their families and employees, and 
organized training courses in first aid for employees. 
We also facilitated the procedures for obtaining health 
cards for students, and we provided health insurance 
for our employees and their families.
We are also keen to enhance cooperation with various 
multilateral organizations in order to comply with the 
legal requirements for health and safety. Our policies 
aim to achieve transparency and provide important 
information related to health and safety and comply 
with the general principles and ethics of work in force in 
the organization, which we expect all employees and 
stakeholders to abide by. SCHS published and 
distributed Health and safety information for all those 
concerned and stakeholders in the organization. The 
following are the most important achievements for the 
year 2021-2022.

 "Statistics of Preventive Precautions for COVID 19 "Vaccines and Immunizations

626 An employee
who has been vaccinated

(two doses)

545  An employee
who receives booster doses 

27 Employees
who are not vaccinated due

to their health conditions

427  Students
aged 12 years and over
who have had a PCR test

11,270
A PCR examination
was conducted for employees
with the aim of periodic
preventive measures to ensure
the health and safety of everyone

Vaccination rate
for employees 96%

308 Positive 
cases (employees 
and students)

596  Cases of 
contacts (employees 
and students)

 Health and safety awareness actions and quality of life enhancement for stakeholders

SCHS's interest in health
paying a�ention to the mental health and physical fitness of employees under the slogan ;

"Let's make sport a way of life"

Application of the National
Authority for Emergency,
Crisis and Disaster
Management

Applying the circular of the new 
procedures announced by the National 
Emergency, Crisis and Disaster 
Management Authority regarding the 
epidemiological situation June 13, 2022

A guide to normal
return to work
and study

Issuing and circulating the updated 
Return to Work and Study Guide 
“Guidelines and Procedures” for the 
Covid-19 August 19, 2021 pandemic

Health and safety
procedures manual

Updating and circulating the health 
and safety procedures guide regarding 
positive cases, contacts, and periodic 
examinations in March 2022

Periodic medical
examination 
for students

472 students who have undergone a 
periodic medical examination for 
students and a partial examination 
(height and weight)

Health and safety
awareness

Organizing 31 lectures, benefiting 
1,429 employees, students and 
families, including workshops and 
awareness sessions on health, safety 
and prevention in work environments, 
classrooms, facilities and buses.

Challenge activity
for health and fitness

114 employees from various jobs and 
departments participated in the 
challenge event and organizing sports 
activities, and 6 participants won

Psychological well-being
protocol

Achieving the psychological 
well-being protocol in the work 
environment for employees

Health
and safety 
awareness

Organizing 31 lectures, benefiting 1,429 
employees, students and families, including 
workshops and awareness sessions on 
health, safety and prevention in work 
environments, classrooms, facilities and 
buses.

Enhancing cooperation and partnerships with entities at the state level
    in the areas of health, safety and prevention

• The National Authority for Emergency,
              Crisis and Disaster Management
• Executive Council of the Emirate of Sharjah
• Sharjah Preventive Medicine Department
• Sharjah Prevention and Safety Authority
• Human resources department

• Tomooh Healthcare Corporation
• Emirates Health Services Corporation
• Department of Health Care for the Department of Care
              and Activities of the Sharjah Education Council
• Sharjah Private Education Authority
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United Nations Sustainable Development Goals 2030

Third goal - good health and well-being
Pillars of strategic goals 2022
Providing health care and awareness for persons with 
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environment in the organization
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(two doses)
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to their health conditions

427  Students
aged 12 years and over
who have had a PCR test
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A PCR examination
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with the aim of periodic
preventive measures to ensure
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472 students who have undergone a 
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and prevention in work environments, 
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United Nations Sustainable Development Goals

The fourth goal - quality education
Pillars of strategic goals 2022
Ensuring the empowerment of persons with disabilities through 
education, rehabilitation and employment, and meeting their 
needs to be participatory and independent in their communities

Sharjah City for Humanitarian Services is keen to 
ensure the continuity of the educational and 
rehabilitation process in accordance with strategic 
plans and best practices during its work in serving the 
community and persons with disabilities for 43 years. 
The path of SCHS was not always easy. This pioneering 
organization has always faced challenges, but it was 
able thanks to God and the support of His Highness 
Sheikh Dr. Sultan bin Muhammad Al Qasimi, Member of 
the Supreme Council and Ruler of Sharjah, and the 
directives of its Director General, Her Excellency 
Sheikha Jamila bint Muhammad Al Qasimi, to 
overcome these challenges successfully. SCHS 
continuity in providing its services in accordance with 
international best practices over four decades is the 
best evidence of this success including, advocating, 
empowering, educating and integrating people with 
disabilities.

 SCHS also worked on educating society about their 
issues and rights in various fields. We made many 
achievements in the field of quality education during 
the year 2021-2022, including the following:

Educational and rehabilitative services provided to 
beneficiaries enrolled in the organization and external 
cases, include: Training Classes and Family Counseling 
Services, Rehabilitation and Therapy Support Services: 
Speech and Language, Physical and Occupational 
Therapy, Music Therapy, Audiology, Inclusion, 
Screening, Early Detection, Evaluation and Diagnosis

Total beneficiaries for the year 2021-2022

2,335 beneficiaries

Beneficiaries of education 
and rehabilitation services 

and programs

949 beneficiaries

Class program 
beneficiaries  

148 beneficiaries

beneficiaries of 
counseling program  

688 beneficiaries

Beneficiaries of the 
treatment center services

550 beneficiaries

Beneficiaries of the 
external morning period

Statistics of beneficiaries of services and programs

314 beneficiaries

PT & OT services 
and programs

279 beneficiaries

Music therapy 
program services

463 beneficiaries

Language and 
speech services

7 beneficiaries

Visual impairment 
services and 

programs 

670 beneficiaries 

Audio services 
and programs

109 beneficiaries

Continuing 
education services 

and programs

818 beneficiaries

Developmental survey 
program and 

comprehensive early 
detection of nurseries 

and kindergartens

120 beneficiaries

Assistive 
technology services 

and programs

125 male and female
students 

Masarat students were 
granted graduation 

certificates from the 
Continuing Education 

Program "BETC"

134 beneficiaries
106 total inclusion,
28 partial inclusion

Full and partial 
inclusion services 

and programs 
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United Nations Sustainable Development Goals

The fourth goal - quality education
Pillars of strategic goals 2022
Ensuring the empowerment of persons with disabilities through 
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Introducing new diagnostic and evaluation measures 
and completing a list of used and unused standards, 
tests and curricula (educational history)

- The Communication Matrix and obtaining translation 
rights for it into Arabic from the Friends of the 
Communication Matrix Foundation, with publishing it 
through the website and Al Manal Magazine to allow its use 
by Arabic speakers for free all over the world (Pronunciation 
and Language Council)
- The Gilliam Rating Scale for Diagnosis of Symptoms and 
Severity of Autism Disorder - 3rd Edition GARS-3
- LEITER-3 scale
- Home scale for solving behavioral problems for children 
with multiple disabilities
- School scale for solving behavioral problems for 
children with multiple disabilities

Methodologies and policies for educational fields

 
- Methodology of interventions in behavioral crises 
(questions and answers)
- List of curricula used in Sharjah City for Humanitarian 
Services by centers and schools 2022
- Code of ethics for special education teachers
- Updated admission policies and regulations at Al-Amal 
School and Kindergarten
- Formation of the Board of Trustees of Al-Amal School 
for the Deaf
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- Evaluation of the First School for the Deaf within the 
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Projects and Programs

- Creating a salt cave service for the Physical and 
Occupational Therapy Center
- The "Together we complete the road to the quality of 
inclusive education" initiative, to promote volunteer work 
with the aim of providing specialized services to integrated 
students in schools
- Obtaining the accreditation of the Professional Studies 
Program - Level One - from "BETC" for the Masarat Center 
for Development and Empowerment
- The initiative “check on your hearing. I communicate. I 
success” for community outreach in the fields of audiology
- Applying and activating easy read as one of the 
measures of self-advocacy and easy access to information

New services and classes

- Completion of the new Khorfakhan building project
- Opening a class for severe disabilities at Al-Wafa School 
for Capacity Development
- A kindergarten class was opened at Al-Amal School for 
the Deaf, and (2) students benefited
- New classes at the Masarat Center: Independent living 
(4 classes), vocational studies (4 classes), a classroom that 
simulates the natural environment, a robot workshop, 
preparing the internal environment of the center to suit 
students with visual impairments

 The most important achievements to keep abreast of best practices
in methodologies and project programs in educational

and rehabilitation services 
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Sharjah City for Humanitarian Services is commi�ed to the 
principle of justice among employees of all nationalities, 
jobs, gender and educational qualifications. SCHS is keen to 
embody the principle of justice in the work environment in 
terms of providing opportunities for participation and 
expression of opinion for all employees, to establish an 
organizational culture based on excellence and corporate 
ethics and to achieve comprehensive integrity in the 
organization.

 SCHS is also proud that it did not face any cases of 
discrimination. All employees in the organization enjoy 
opportunities equal benefit, and everyone works hand in 
hand to achieve the goals and vision of the organization and 
ensure its sustainability. SCHS, since its inception, pays 
great a�ention to the principle of diversity and cultural 
competence, and this embodies its policy, which includes 
the following principles and includes the following:

CULTURAL DIVERSITY

THE PRINCIPLE 
OF RESPECT FOR 

CULTURAL 
DIVERSITY

The principle of 
equal dignity 

and respect for 
all cultures

The principle of 
openness and 

balance to other 
cultures

The principle of 
content and 

cultural 
expression

The principle of 
protection and 

awareness 

Sharjah City for Humanitarian Services has paid great 
a�ention to the principle of cultural diversity in work 
environments to ensure a balance on creating a positive 
work environment that supports the lifestyle of employees 
and give them opportunities to deal with di�erent cultures, 
races and ethnicities. The total number of employees has 
reached (651) male and female employees of 23 nationalities 
from di�erent countries and continents of the world. 
Employees are from Asia, Africa and Europe. The two sexes 
also work side by side in harmony, e�ciency, respect and 
appreciation. The percentage of females has reached 70% 
and males 30% of the employees.  Sharjah City for 
Humanitarian Services is proud of its ability to a�ract the 
best human resources from various countries, realizing that 
the diversity of experiences, knowledge and ideas makes it 
more creative, innovative and e�ective. Through this, the 
organization managed to achieve this mixture to be a single 
fabric, but it does not contradict and does not intersect, but 
maintains its privacy and identity. It provides an internal 
communication platform to understand employees' 
aspirations and experiences, and to direct them to career 
development programs that best meet their needs and 
goals. This diversity is an advantage for the organization and 
its workers. Therefore, protecting, promoting and 
maintaining diversity is a prerequisite for achieving 
sustainable development for the benefit of present and 
future generations. 

It is a recognition that all cultures are equal in dignity, rights 
and respect. The map below shows the nationality 
distribution of employees in the world's continents during 
the year 2021-2022

The ratio of males and 
females to the workforce 

in the year  2021-2022

70% 30%

F M

Percentage of citizens 
and residents of the 

workforce in 2021-2022

81% 19%

المقيمينالمواطنين

United Nations Sustainable Development Goals

Fi�h goal - gender equality
Pillars of strategic goals 2022
Providing an environment that promotes gender equality and 
non-discrimination on the basis of sex age, race, religion, origin, language, color 
or disability so that acceptance, cultural diversity and peaceful coexistence 
are achieved for all stakeholders in the work environment

61.9%
0.3%

37.8% Asia
Europe

Africa

Percentage of nationalities of employees in the organization at the level 
of the world's continents in 2021-2022
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In Sharjah City for Humanitarian Services, we seek to 
employ people with expertise and specializations to 
advance the work in order to achieve a high level of 
e�ciency in our services and programs, in order to 
strengthen our position as a leading organization in the field 
of disability services, and to ensure our success and 
sustainability in this path. We rely on the expertise of our 
human capital, which represents the real investment of 
SCHS and its powerful tool to enhance its competitive 
advantages locally, regionally and internationally. During 
this year, we hired 55 male and female employees in various 
specializations.
We are also keen to provide job opportunities for young 
people with disabilities in various local government 
departments and public and private agencies. We do this 
through the process of systematic vocational training and 
external training, which is a real preparation for the disabled 
person to coexist with members of society and interact with 
them, acquire social and behavioral skills, build public 
relations, friendships and get to know each other. This would 
enable us to meet the requirements of the labor market and 
qualify them to engage in various fields of work that are 
compatible with their abilities and inclinations for the 
vocational rehabilitation process. Sharjah City for 
Humanitarian Services and its branches have so far 
succeeded in employing a large number of people with 
disabilities since 1998, and their number until the year 2022 
has reached (441) employees of various types such as 
physical, mental and hearing disabilities, in the public and 
private sectors. During the year 2021-2022, we hired 13 male 
and female employees with disabilities. The following are 
the achievements during the year:

 people with and  68
 without disabilities were
 employed in SCHS and
 external parties during

the year 2021-2022
70% 30%

F M

United Nations Sustainable Development Goals 2030

Eighth Goal - decent work and 
economic growth

Pillars of strategic goals 2022
Employing competencies and finding suitable job 
opportunities for people with disabilities according to 
their abilities and tendencies to be active in society

13

persons with disabilities

55

persons without disabilities

10

persons with disabilities are
graduates of Masarat Center

for Development
and Empowerment

3

Persons with disabilities
have been employed

in government and private
organizations

Achievements of the Skills Development Initiative 
for Persons with Disabilities for the year 2021-2022

1. Creating job opportunities for all graduates of the 
Masarat Center for Development and Empowerment of 
the SCHS, and 30 graduate students were nominated for 
various external agencies, and 10 graduates were 
employed from the Masarat Center - Department of 
Continuing Education.
2. Creating job and training opportunities for job 
seekers with disabilities from outside the organization, 
and 61 job seekers were nominated for various external 
parties, and 3 job seekers were employed in external 
agencies.
3. Updating the database of job seekers registered in 
the employment and data inventory department.
4. Providing vocational counseling sessions for job 
seekers and graduates of the Masarat Center (29) 
individual vocational counseling sessions for job 
seekers and graduates of the Masarat Center.
5. Providing (2) group counseling sessions for 
employees in the entities.
6. Developing employees' skills in making sweets, 
sewing and embroidery, and introducing the new work 
mechanism within the Danat and Darza sewing project.
7. Providing consulting services to 5 government and 
private agencies.
8. Working to consolidate community partnership 
relations with external entities, expanding relations with 
entities, and communicating and cooperating with 
government organizations and private companies in 
order to a�ract training and employment opportunities 
in various entities. 
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United Nations Sustainable Development Goals 2030

The ninth goal - industry, innovation 
and infrastructure

Pillars of strategic goals 2022
Enhancing the economic field and work practices and empowering 
persons with disabilities by supporting their business projects and 
providing opportunities for them to integrate into society.

Productive Projects

Sharjah City for Humanitarian Services 
a�aches great importance to the productive 
projects o�ered by the Masarat Center for 
Development and Empowerment. It aims to 
enable people with disabilities in the UAE by 
providing vocational training and 
employment opportunities for people with 
disabilities and enabling them to complete 
their work in a typical work environment and 
develop talented skills to produce premium 
handcra�ed and bespoke products in 
production projects.
  In addition, SCHS aims at empowering 
persons with disabilities through the 
development of personal and professional 
skills and capacity development during the 
training period and promoting economic 
empowerment, sustainability, 
independence and career development to 
become active members in the society and 
obtain equal employment opportunities.  
SCHS provides various programs and 
services such as counseling service, 
individual project support service, training 
and flexible workshops for the rehabilitation 
and employment of persons with 
disabilities. The following are the most 
important achievements for the year 
2021-2022 

Productive
Projects
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United Nations Sustainable Development Goals 2030
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United Nations Sustainable Development Goals 2030

The ninth goal - industry, innovation 
and infrastructure

Pillars of strategic goals 2022
Enhancing the economic field and work practices and empowering 
persons with disabilities by supporting their business projects and 
providing opportunities for them to integrate into society.

Copper Project
New Product Design (Heritage Group)

• 7 new designs inspired by Emirati 
heritage have been introduced. 

The Porcelain Project
New and innovative products integrating 
porcelain and copper.

• Making models for decorative dishes and 
small accessories.

• Making models of ceramic cups.

• A dome design in Sharjah, consisting of a 
dome and a bowl of porcelain painted in gold, in 
addition to a piece of copper plated with gold at 
the top of the dome.

• Dome Project in Sharjah: It is an educational 
project about the domes of the buildings known 
in Sharjah, with an identification card for the 
building. Executing the first dome (the dome of 
the Sharjah Museum of Islamic Civilization in 
Sharjah), and using it for gi�ing and 
congratulating, with the addition of a card for 
each occasion.

• Cooperation in displaying Ateeq and porcelain 
products in several outlets in Sharjah.

Ateeq and porcelain products were 
displayed in several sales outlets:

House of Wisdom

Showroom 1020

Double Tree Hotel

Introducing new items of sweets and 
bakery products
Production reached: 1,078 kilos of biscuits. 
Number of marketing agencies: 20

• (12) new marketing destinations were opened
• The e�ciency of the workers has been 

developed through enrollment in (3) training 
programs, to develop the quality of products in 
terms of contents, increase the quantity of 
production, and develop the performance of 
workers.

A new product produced by Fan Al 
Darza is the prayer bag with its 
accessories Production amount: 827 pieces
The prayer bag includes (a prayer mat, a wrapped 
Qur’an with a separator, and a bag for the prayer 
mat).

Diversification in the production of 
new agricultural crops
The amount of production reached : 1,835 kilos 
annually. The number of marketing agencies: 9

• Diversification in the production of 
agricultural crops: 
New crops were presented, including: eggplant, 
peppers, tomatoes and leafy greens.

• Participation in exhibitions:
Participation in the Manpet exhibition in Sharjah, 
in coordination with the exhibition management 
in Sharjah, for a period of one and a half months.

• Promote volunteer work on the farm:
Giving the opportunity to experience 
volunteering at Al Zahia Farm through the 
participation of the external community, where 
(9) volunteers were received.
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United Nations Sustainable Development Goals 2030
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United Nations Sustainable Development Goals 2030

Tenth Goal - Reducing inequalities
Pillars of strategic goals 2022
Striving for persons with disabilities to obtain their rights and 
raising awareness of the importance of their acceptance and 
equality with their non-disabled peers

 Annual informative campaigns and events on the rights of persons with disabilities
and their inclusion in society for the year 2021-2022

Based on the keenness of Sharjah City for Humanitarian Services since its establishment in 1979, it has been 
taking the responsibility of serving, raising-awareness, including, advocating and empowering persons with 
disabilities in all fields of life. SCHS adopts their causes, defend their rights, and include them into society, as well 
as accepting persons with disabilities and equalizing them with their peers without disabilities to be participants 
and independent members in their communities. The following are the achievements of community outreach 
during the year 2021-2022

World Physiotherapy Day
Long-term covid and 

rehabilitation”
September 8, 2022

International Week of the 
Deaf "Celebrating the 

thriving Deaf community"
 September 23-27, 2021

2021

International White Cane 
Day "My Learning 

Environment " 
October 15, 2021

Assistive Technology 
Awareness Month

November 2021

Mental health symposium for 
educational and 

rehabilitation workers under 
the slogan “Mental Health in 

an Unequal World”
October 10, 2021

International Occupational 
Therapy Day

"Belong.. Be You"
October 27, 2021

Awareness-entertainment 
sports activity

"Childhood Thon"
November 22, 2021

Early intervention week
my natural environment. 

Right.. Life
November 21-26, 2021

Falaj Art Exhibition
30 November - 5 December

International Day of Persons 
with Disabilities
December 3, 2021

The virtual forum "Services provided to persons 
with disabilities at the level of government and 
private organization s in the city of Kallba under 

the slogan (Inclusive World)
December 8, 2021

The annual national campaign 
"Clean Up the Emirates" at 

the level of the Emirate of Sharjah 
in its twentieth session

December 6, 2021
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United Nations Sustainable Development Goals 2030
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Early intervention week
my natural environment. 

Right.. Life
November 21-26, 2021

Falaj Art Exhibition
30 November - 5 December

International Day of Persons 
with Disabilities
December 3, 2021

The virtual forum "Services provided to persons 
with disabilities at the level of government and 
private organization s in the city of Kallba under 

the slogan (Inclusive World)
December 8, 2021

The annual national campaign 
"Clean Up the Emirates" at 

the level of the Emirate of Sharjah 
in its twentieth session

December 6, 2021
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Self-Advocacy Awareness 
Media Campaign

14 June 2022

The month of May for be�er 
hearing and speech, let us 

communicate
May 2022

Falaj Gallery
20-24 May 2022

International Accessibility Day
Quality of Life Assistive 
Technologies Exhibition 

June 2022

Theatrical performance 
(extraordinary) at SCHS 

closing ceremony
July 7, 2022

"Summer Caravan" Let's go 
together in an atmosphere of 

fun and joy
12 July - 4 August 2022

Winter camp 
December 12-23, 2021

World Braille Day
January 4, 2022

Virtual auction "Sanabel Al-Mahaba" to 
support educational and training programs for 
persons with disabilities at Al-Wafaa School 

for Capacity Development - January 19, 2022

Quality of Life Conference 
for People with Severe and 

Multiple Disabilities
March 8-9, 2022

The virtual international 
forum on the quality of 

inclusive education
February 3, 2022

World Hearing Day
March 3, 2022

World Down Syndrome Day
 March 21, 2022

Autism Awareness 
Campaign
April 2, 2022

Inclusion of sign language in 
educational curricula at all 

levels 
Arab Deaf Week

20-27 April 2022

United Nations Sustainable Development Goals 2030

Tenth Goal - Reducing inequalities
Pillars of strategic goals 2022
Striving for persons with disabilities to obtain their rights and 
raising awareness of the importance of their acceptance and 
equality with their peers without disabilities
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.

Sharjah City for Humanitarian Services endeavor to 
improve internal processes, organization al culture, and 
integrated performance.  Thus, SCHS’s leadership and 
employees have paid great a�ention to ensuring 
compliance and compatibility with the strategic 
direction of the organization by becoming a leading 
organization with high e�ciency in providing excellent 
services that meet the interests and needs of all 
beneficiaries and stakeholders, and keep pace with the 
growing social issues and risks in society. SCHS seeks 
the design and implementation of services and 
programs to address them e�ectively, meeting the 
ever-increasing needs, aspirations and expectations of 
beneficiaries. 

SCHS has adopted several mechanisms and 
methodologies focused on the following:

• Sharjah City for Humanitarian Services is keen 
to keep up with the best practices to achieve its 
vision of being a leading Arab and international 
organization

• Ensuring sustainability in providing operations, 
services and programs according to the best quality 
standards and focusing on benfits for beneficiaries

• Focusing on the benfits of the organization and 
its beneficiaries (internal and external) in all its 
operations and projects

• Achieving greater flexibility with regard to all 
systems and processes and monitoring them within 
the organization

The most important achievements in planning and follow-up
for the year 2021-2022

Sustainability Report 2021

SCHS issued and published the Sustainability Report for the year 2021 under 
the title (Sustainability and Flexibility a�er the Pandemic), and in accordance 
with the new updated GRI standards for United Nations global reports. The 
report was published on the SCHS website in Arabic and English 

www.scha.ae, and circulated to stakeholders
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.

The most important achievements of projects, services and programs during
the year 2021-2022 

Achievements of monthly, quarterly and annual plans and reports
for the year 2021 - 2022

The completion of 24 annual operational plans and monthly, quarterly and annual 
reports with a total of 209 reports during the year 2021-2022 according to the balanced 
scorecard, including performance indicators and annual targets at the level of all 
educational, rehabilitation, administrative and technical departments, and the 

following chart shows their number

 The percentage of achievement of the objectives of plans, reports and
performance indicators achieved from 86% - 95%

24
Annual
Plans

143
Momthly
Reports

42
Quarterly

reports

24
Annual
reports

Preparing policies for projects and programs

Risk Management System (RMS) Policy 
& Framework to Achieve This Policy

The Policy of donations, zakat, 
and the Framework for achieving 

this policy

Preparing and updating procedural guides for the flow of operations and programs

Quality Management 
System Guide in 
Sharjah City for 

Humanitarian Services

Executive Regulations 
for Human Resources - 

Simplified Reading 
Version

Procedural guide to the 
basics of storing and 

moving equipment 
between departments 

of SCHS

Risk assessment and 
Processing Guide for 

Sharjah City for 
Humanitarian Services

Updating the 
Procurement Unit 

Procedural Manual - 
Second Edition 2022

WebEx Application 
User Guide

A protocol for psychological well-being in 
the work environment for SCHS employees
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United Nations Sustainable Development Goals
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communities
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achieving work and flexibly integrating into their communities.
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.

Compared with the statistics of suppliers, orders and the purchase budget during
the last four years

Procurement and supplies

Code for storage devices

Updating the Procurement Unit 
Procedural Manual - Second 
Edition 2022

Renewal of 11 contracts, including 
8 for cleaning, 1 for technology 
and infrastructure, and 2 for 
maintenance of facilities

Sharjah City for Humanitarian Services' 
Procurement Chain includes a framework for 
suppling policy. This comprehensive framework 
includes a matrix to regulate the procurement 
mechanism for the organization and provide work 
requirements with quality and good specifications 
required to maintain the level of quality of 
acquisitions and services provided by the 
organization. The strategy is in line with the highest 
ethical and quality standards. SCHS strives to 
purchase its goods and services from local 
suppliers to achieve the maximum economic 
benefit for the UAE from its projects. The 
Purchasing and Supply Department at SCHS also 
works to achieve the organization's goals 
represented in achieving and maintaining the 
quality of financial operations supplying the 
organization  with the highest standards, 
implementing relevant suppliers of all 
environmental and social policies and procedures 
related to work in the organization . SCHS complies 
with the law to ensure quality in the services 
provided, and the following are the most important 
achievements and statistics for the year 2021-2022

2018-2019 2019-2020 2020-2021 2021-2022
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Comparsion of the number of registered suppliers during
the last four years

Comparison of the number of purchase orders and purchase expenditures for
the last four years
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.

Protecting our environmental resources and providing
a sustainable environment

Infrastructure and information 
development
Sharjah City for Humanitarian Services is keen to 
upgrade the management of information technology 
and services provided to employees and customers in 
line with the needs and requirements of providing 
electronic services. It aligns projects with the strategy 
of the e-government of the Emirate of Sharjah, saving 
time and e�ort to provide services by its workers and 
obtaining the required services quickly and e�ciently. 
In addition, SCHS developed updated and improved 
the infrastructure and technology of the Information 
Technology Department. The following are the most 
important achievements during the year 2021 -- 2022

1- A platform for following up individual educational 
and treatment plans for beneficiaries has been 
developed.

2- Developing the Bayanati platform by adding many 
features to (Therapey Center, financial system, 
support centers).

3- Risk analysis of the IT infrastructure.
4- Updating and activating the updated version of the 

internal website (SharePoint) for employees.
5- Enhancing hardware and browsing security by 

updating security so�ware.
6- Developing and raising the e�ciency of the 

devices for 90 computers.
7- Launching the (Digital Safety) project to educate 

employees about cyber security and safe browsing.
8- Creating an electronic signature for certificates 

issued through the Zajel program.
9- Completion of the technical equipment for the 

new building of the Khorfakhan branch .

Our commitment to environmental 
protection and sustainability 
Sharjah City for Humanitarian Services a�aches 
importance to preserving our environment and 
resources. We do not abandon our responsibility to 
reduce the environmental impacts of our 
operations and resources. The Foundation also 
abides by all relevant environmental regulations 
and laws determined by the Government of the 
United Arab Emirates and Sharjah Municipality.

 SCHS basis its culture on controlling practices that 
reflect positively on environmental aspects, such as 
reducing waste, rationalizing consumption of 
electricity, water, and paper, recycling, expanding 
green spaces and other positive practices. SCHS 
ensures the e�ective use of resources and 
achieving sustainability goals, as this is essential. 
We have been working hard to monitor our impact 
for years to improve the environment at the 
enterprise level. So that the environmental impact 
includes each of our centers. The Environmental 
Awareness Association in the organization works to 
establish awareness of the importance of 
preserving the environment. It is not a private 
responsibility but a public responsibility for every 
individual who lives on this earth. SCHS sets its 
annual operational plan to include goals and 
performance indicators for programs and projects 
aimed at consolidating environmental awareness 
among stakeholders and partners. The following are 
the achievements for the year 2021-2022 to protect 
the environment and ensure its sustainability.

Cost in dirhams Years Energy consumption - electricity in kilowa�s (KH-W)

1,636,232 dirhams2021 - 2020 3,760,686 kilowa�s 

2,010,234 dirhams2022 - 2021 4,491,419 kilowa�s

Cost in dirhams Years Water consumption in gallons 

70,003 dirhams2021 - 2020 16,338,272 gallons

1,225,589 dirhams2022 - 2021 28,799,298 gallons

Cost in dirhams Years Fuel consumption "Petroleum" in liters 

dirhams 70,8692021 - 2020 58,051 liters

dirhams 245,5692022 - 2021 124,706 liters

Cost in dirhams Years Paper consumptionCarton 
consumption 

4,462 dirhams2021 - 2020 242,500 sheets97 cartons

7,536 dirhams2022 - 2021 157 cartons 392,500 sheets
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.
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United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.

Environmental campaigns and initiatives organized by SCHS
Environmental Awareness Association during

the year 2021-2022

Biodiversity
Sharjah City for Humanitarian Services owns lands 
in the Emirate of Sharjah and its regions with land 
area of 2,814,666. None of these lands is of high 
value in relation to environmental diversity, or fall 
within the scope of the protected areas. Our 
activities have no negative impact on land or other 
water resources. The amount of the green area in all 
centers and branches a�liated to the organization 
during this year is (2, 33,850 m), with an increase of 
2% during this year The graph shows a comparison 
of the area of green space in the organization:

The green area in square meters in all 
centers a�liated to SCHS

Environmental waste recycling
Sharjah City for Humanitarian Services is 
commi�ed to protecting the environment 
surrounding all operational sites. We are commi�ed 
to reducing waste by enhancing recycling and waste 
management opportunities related to our 
operations at the enterprise level. We collect 
recycled waste such as paper, plastic and glass 
regularly. We cooperate with Bee'ah in collecting 
waste in containers designated for the organization. 
Note that any of the environmental waste coming 
out from our organization is not hazardous. SCHS 
also annually participates in the recycling 
competition organized by Bee'ah Company for 
Schools and won the first places in the last round of 
the competition -

The following is a statistical comparison 
of the waste that was collected from the 
organization and recycled during the two 
years 

Green area size Years

33,341 sq.m2021 - 2020

2022 - 2021 33,850 sq.m

Collection of recycled environmental wasteYears

22 tons2021 - 2020

2022 - 2021 9 tons

Sharjah City for Humanitarian Services makes sure to 
participate in campaigns and initiatives related to the 
environment through which it seeks to raise 
awareness of its employees and other partners about 
the need to protect the environment. It also organizes 
and participates in campaigns and initiatives related 
to the environment. This is done through SCHS 
Environmental Awareness Association. It aims to 
establish awareness of the importance of preserving 
the environment. It is not a special responsibility but a 
general one of all stakeholders in the organization and 
every individual living on this land. The Organization 
participated in many events and activities. 

It include (Earth Hour), (Clean-Up UAE) campaign, 
(Clean-up the World). In addition to the anti-smoking 
campaigns that SCHS conduct in order to protect the 
environment, and World Environment Day, planting 
campaigns and environmental competitions in which 
students participate in order to consolidate 
environmental awareness and promote the principle 
of preserving the environment as everyone's 
responsibility. The following are the most important 
achievements that were organized during the year 
2021-2022

The total number
of participants is

679
male and female

students

environmental
activityEducational

and radio programs

cleaning
campaigns

environmental workshop

environmental visits

A�orestation
campaigns

14

4

25

18

3

3



Towards sustainable entrepreneurial prospects || Sustainability Report 2022 
Sharjah City for Humanitarian Services75

United Nations Sustainable Development Goals

Eleventh Goal - sustainable cities and 
communities

Pillars of strategic goals 2022
Creating educational, practical and residential spatial 
environments with the aim of facilitating access for all, 
achieving work and flexibly integrating into their communities.
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United Nations Sustainable Development Goals 2030

The Seventeenth Goal - Partnerships to 
achieve the goals

Pillars of strategic goals 2022
Promoting Arab and international partnerships, agreements, and 
memberships to achieve our ultimate goal of building a sustainable 
society for people with disabilities in the United Arab Emirates

Sharjah City for Humanitarian Services firmly believes in the 
importance of promoting social responsibility as a principle 
of sustainability. This firm belief stems from the role played 
by SCHS as a leading organization  in advocating, containing 
and empowering people with disabilities. This makes SCHS 
a�rm its commitments, which is primarily towards 
stakeholders, society in general and people with disabilities 
and their families in particular. As a social service 
organization , SCHS is always working to strengthen its 
relations and partnerships with community organization s in 
general to continue providing its great services and 
developing them at the same time. 
We always strive to fulfill all our responsibilities (economic, 
social and environmental), which allows the growth and 
sustainability of our organization in the field of social 
responsibility towards stakeholders and related parties 
through the implementation of many educational,

social, health, environmental and technical initiatives and 
practices. 
We promote meaningful partnerships through the 
conclusion of agreements and memberships and organizing 
visits, holding conferences and forums, and annual 
awareness campaigns at the Arab and international levels. 
We activate our communication with the community 
through SCHS’s social media. The following is a summary of 
the social responsibility achievements that SCHS was able 
to implement during the year 2022. We monitore it in this 
report, which we prepared according to the guidelines 
Global Reporting Initiative (GRI). We provide updated, 
comprehensive and transparent information on social 
responsibility and its sustainability in the performance of 
the organization .

Details of the news published on the events, programs, activities
and participations of SCHS during the year 2021-20226

Cooperation
Agreement

50
news

25
annual

informative
events

1037
Post

46,000
followers

13
galleries

  9 external
3 internal

Agreements
and partnerships

News of SCHS services,
programs and activities 

Community
awareness events,

forums and seminars

Visits Exhibitions social media

50 
published news 
for the year 2021-2022

16 12 4
612

News about organizing
annual informative events

News of visits
and participation

in community events

News of the signing
of cooperation

agreements

News
of services, programs

and activities

News of participation
in various awards
and competitions

at the level
of the organization  
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United Nations Sustainable Development Goals 2030

The Seventeenth Goal - Partnerships to 
achieve the goals

Pillars of strategic goals 2022
Promoting Arab and international partnerships, agreements, and 
memberships to achieve our ultimate goal of building a sustainable 
society for people with disabilities in the United Arab Emirates

First: Our agreements are solid partnerships for sustainable development 
They include six new agreements and memorandums of 
understanding that SCHS signed during the year 2021-2022. 
In addition to the memberships that are being implemented 
with institutions. They include the following:

Agreements, memorandums of understanding 
and partnerships concluded during the year 
2021-2022

Sharjah City for Humanitarian Services a�aches great 
importance to strengthening its cooperation with its 
partnerships in order to achieve the desired goals of the 
stakeholders. SCHS aims to form a supportive structure of 
constructive cooperation between all parties. It is keen 
annually on updating and establishing new partnerships as 
required by the work interest between the parties. SCHS 
currently has 38 active agreements and memorandums of 
cooperation with many institutions inside and outside the 
country. 

Cooperation agreement with 
Yemou e-marketing platform 
company - Kingdom of Saudi 
Arabia to provide educational 
technology solutions for people 

with disabilities - January 2022

Cooperation agreement with the 
French Center of the International 
Theater Institute / UNESCO - 
France in the field of art therapy, 

drama and theater - January 2022

Cooperation agreement with 
Dubai Islamic Bank - United Arab 
Emirates to provide community 
support for services for people 

with disabilities - March 2022

Memorandum of Cooperation with 
the Friends of the Communication 
Matrix Foundation - United States 
of America to translate a 
communication assessment tool 

into Arabic - September 2021

Cooperation agreement with the 
Sharjah Sports Council - United 
Arab Emirates to develop sports 
services and community activities 

- September 2021

Cooperation agreement with the 
American University - United Arab 
Emirates to enhance cooperation, 
partnership and exchange of 
experiences and information in the 
a�airs of people with disabilities - 

October 2021

Second: permanent memberships of 
Sharjah City for Humanitarian Services
Since the beginning of its work, Sharjah City for 
Humanitarian Services has been commi�ed to 
achieving the principle of sustainability in the 
services it provides. It works continuously to 
develop them. A number of memberships serve 
this approach with Arab and international 
organizations.

2 0 1 82 0 0 0

المؤسسة الدولية للفنون 
والإعاقة التابعة لمركز كينيدي 

للفنون الأدائية

1 9 9 0

Global 

2 0 0 62 0 0 9

Regional 
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United Nations Sustainable Development Goals 2030

The Seventeenth Goal - Partnerships to 
achieve the goals

Pillars of strategic goals 2022
Promoting Arab and international partnerships, agreements, and 
memberships to achieve our ultimate goal of building a sustainable 
society for people with disabilities in the United Arab Emirates

The most important participations of SCHS in local events (outside the country) 

Third: The most important participations of SCHS in the Arab world and globally (inside the country) 

Fourth: The most important cooperation visits and exchange of experiences for local, Arab and 
international delegations for the year 2021-2022  || The most prominent visits of the delegations that visited 
Sharjah City for Humanitarian Services from inside and outside the United Arab Emirates. The visits aim at cooperation, 
exchange of experiences, support, and the promotion of partnerships for the benefit of both parties for cooperation during 
the year 2021-2022. They amounted to 14 visits, and the following are their details:

Visits of delegations from outside the country

Delegation visits from  within the country

Participation in
a photo exhibition (People with Disabilities and 
Accessibility) within the Swedish Pavilion (The 

Forest) at Dubai Expo 2020
 17-21 November 2021

- Participation in the World 
Down Syndrome Congress 
Dubai. 18-20 November 2021

- Sharjah City for Humanitarian 
Services Pavilion at the 
Sharjah International Book 
Fair, the fortieth session

         3-13 November 2021

- Participation with a pavilion in 
Sharjah Shines with its 
Activities Festival. December 
10-11, 2021

- Participation with a pavilion in 
the fourth Al-Bataeh Folk 
Festival.   January 18, 2022

- Sharjah Qualifying 
Championship for the Asian 
Paralympic Games Hangzhou 
24-27 May 2022

- Korean World Team 
Taekwondo Show, February 9, 
2022 March 10-28, 2022

- Sharjah Heritage Days 19. 
10-28 March 2022

- Participation in the 
International Photography 
Festival "Exposure" 2022, 
February 18, 2022

The International Forum for the Arts of People with 
Disabilities «Awladona» "Together.. we return our 

joy" fi�h session - Egypt
16-23 November 2021

- International qualitative 
participation of SCHS in the 
Clara Conference for Easy 
Read. 30-31 August 2021

Visit to the wife of the Brazilian 
President, First Lady (Michelle de 
Paula Fermo Reynaldo Bolsonaro) 
to see SCHS services
November 14, 2021

The visit of the first lady of South 
Korea, "Kim Joon Sook", granting 
the "black belt" of deep meaning 
in the sport of Taekwondo to His 
Excellency the President of SCHS, 
January 17, 2022

- The visit of the University of 
Lovei from Finland to the 
Masarat Center for Development 
and Empowerment. December 
15, 2021

- Visit of a delegation from the 
Norwegian International Society 
for Justice and Peace, to see 
SCHS services. October 17, 2021

- Visit of a delegation from the 
Scholarship Services Center at 
the Ministry of Education in the 
Kingdom of Saudi Arabia. 
January 11, 2022

- Visit of a delegation from the 
Bahraini Para Taekwondo Club. 
March 29, 2022

- A visit by a delegation from 
Cloud State University, to learn 
about the services of Al-Amal 
School for the Deaf, teaching 
methods, and discuss ways of 
cooperation. November 30, 2021

- Visit of a delegation from 
(Yanmo) Foundation - Kingdom 
of Saudi Arabia. January 5, 2022

- Artists with hearing disabilities 
from France, Belgium and 
Switzerland visit the Art for All 
Center Falaj to view the center's 
technical services. March 3, 2022

A delegation from Dubai Islamic Bank visited SCHS 
in order to review the services and provide support 
for the education of persons with disabilities.

October 26, 2021

- A visit from the Higher 
Colleges of Technology in 
Sharjah to learn about SCHS 
services and enhance 
cooperation. March 30, 2022

- Visit of a delegation from the 
Family A¨airs Commi©ee of 
the Sharjah Consultative 
Council to SCHS. January 12, 
2022
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achieve the goals

Pillars of strategic goals 2022
Promoting Arab and international partnerships, agreements, and 
memberships to achieve our ultimate goal of building a sustainable 
society for people with disabilities in the United Arab Emirates

Fi h: The achievements of Al-Manal 
electronic magazine for the year 
2021-2022

Sixth: Publications and followers on social media in 2021 – 2022

The most prominent achievements
of Al-Manal electronic magazine

for the year 2021-2022

Releasing (11) 
issues, (11) 

newsle�ers, and 
(5) news in paper 
newspapers and 

websites

279,000 browsers 
in 148 countries, 

according to 
statistical 

monitoring on 
Google Analytics

Increase in the 
number of followers 

of social media 
accounts (10,468) 
on Facebook, 593 
on Twi�er, 201 on 

Telegraph)

Completion of the 
“Inspired” initiative 

(success stories) and 
publishing (23) stories 

of success and 
excellence locally, 

regionally and 
internationally in from 

life section

Publishing (7) issues 
for Al-Manal 

magazine 
competitions and 

publishing a 
competition for 

today  World Braille 
2022 and Honor

278 Number of posts 
10 %

296,760 Impressions
34 %

The number of times a city's content was viewed,
regardless of whether it was clicked or not

146,950 Access
30 %

The number of people who view SCHS
account content

18,038 Interaction
104 %

20,502 Followers

29,752 Page and share
99 %

149 New followers

262 Visit the link
124%

58Tweets 

8,139Impressions

113Participations

39Likes 

17Visit the link

32New followers

253The number
of posts

458,377Impressions
The number of times SCHS
content was viewed, regardless of
whether it was clicked or not

58,527Access
The number of people who view
City account content

18,193Likes

20,724Followers

434Comments

220New followers

2,100Story
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Our human resources.... our capital 
Proceeding from the keenness of Sharjah City for Humanitarian Services with its human capital, 
which represents the real investment of the organization  and its powerful tool to enhance its 
competitive advantages locally, regionally and globally, the success of the organization  depends 
on achieving its goals. The most e�ective way to achieve these goals is its human resources to be 
able (with God’s help) to carry its mission. As a result, we are able to provide benefits to the parties 
involved in our business in a consistent and sustainable manner. 
Sharjah City for Humanitarian Services, as a work environment, provides its services and real 
support for people with disabilities. We are proud of the increase in the number of employees with 
disabilities in the city this year, reaching 67 male and female employees, 10.3% of the total 
employees in the organization , and 651 male and female employees representing 23 nationalities 
from di�erent countries of the world. All employees in SCHS enjoy equal opportunities to benefit 
from all the advantages that the organization  provides to its employees through a supportive 
environment that ensures job stability for them.  The following are the statistics and 
achievements during the year 2021-2022

Our human resources statistics for the year 2021-2022

A comparison to the number of employees during the previous 10 years 2012-2022

651 Employee

2022-2021

2021-2020

638 Employee

2016-2017

541 Employee

2018-2019

598 Employee

2012-2013

464 Employee

2014-2015

514 Employee

664 Employee

2019-2020

558 Employee

2017-2018

544 Employee

2015-2016

492 Employee

2013-2014
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Our main pillars for the sustainability of our social responsibilityStatistical comparison of the number and percentage of employees according 
to gender during the two years

441
F

69%

197
M

31%
2021 - 2020

453
F

70%

198
M

30%
2022 - 2021

Statistics compared to the number and percentage of employees by nationality 
during the two years

535
residents

81%

129
citizens

19%
2021 - 2020

526
residents

81%

125
citizens

19%
2022 - 2021

Sharjah City for Humanitarian Services, since its 
inception in 1979, has adopted the principle of social 
responsibility and sustainability as a concept and value. 
It is an essential part of its purposeful mission.

The following are the most important pillars of its 
social responsibility 

Provide positive work environment 
Sharjah City for Humanitarian Services also pays a�ention to 
providing a positive and motivating work environment for its 
employees through sustainability practices, and the keenness 
to abide by the laws and follow the highest standards in terms 
of work ethics and personal behavior of individuals, and 
promoting a culture  of integrity, commitment to the ethical 

charter and proper behavior. Sharjah City for 
Humanitarian Services encourages diversity in the 
employment of people of both sexes and di�erent 
nationalities. It is keen to ensure continuous 
development by improving learning opportunities for all 
our employees. including the following:

Occupational practices

and health safety01  Human rights02  Anti-Corruption03  Cultural diversity04 Promote
localization05

Promote professional 
practices, provide job 
stability, and ensure 
employee safety and 

health that make 
them feel safe in the 

work environment

SCHS a�aches great 
importance to human 
rights and considers 
them to be one of the 
basic values in SCHS. 
It has an employment 

policy that does not 
apply or support 

forced and 
compulsory labor

SCHS deals firmly in 
combating 

manifestations of 
financial or 

administrative 
corruption in all its 

forms, manifestations 
and methods, and 

educating employees 
to ensure integrity, 
transparency and 

honesty in the work 
environment

SCHS pays great 
a�ention to the 

principle of cultural 
diversity in work 
environments to 
ensure achieving 

balance and creating 
a positive work 

environment that 
supports diversity 

for di�erent 
cultures, races, 

nationalities and 
beliefs

SCHS's policy 
focuses on 

employing nationals 
and investing in 

qualified local 
capabilities

Additional employee benefits

health
insurance

Rewards

Vecations Housing
Allowance

End services
se�lement

Flexible
working hours

Education fees
for children Flying tickets Over time Saving program

for discounts
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during the two years

535
residents

81%

129
citizens

19%
2021 - 2020

526
residents

81%

125
citizens

19%
2022 - 2021

Sharjah City for Humanitarian Services, since its 
inception in 1979, has adopted the principle of social 
responsibility and sustainability as a concept and value. 
It is an essential part of its purposeful mission.

The following are the most important pillars of its 
social responsibility 

Provide positive work environment 
Sharjah City for Humanitarian Services also pays a�ention to 
providing a positive and motivating work environment for its 
employees through sustainability practices, and the keenness 
to abide by the laws and follow the highest standards in terms 
of work ethics and personal behavior of individuals, and 
promoting a culture  of integrity, commitment to the ethical 

charter and proper behavior. Sharjah City for 
Humanitarian Services encourages diversity in the 
employment of people of both sexes and di�erent 
nationalities. It is keen to ensure continuous 
development by improving learning opportunities for all 
our employees. including the following:

Occupational practices

and health safety01  Human rights02  Anti-Corruption03  Cultural diversity04 Promote
localization05

Promote professional 
practices, provide job 
stability, and ensure 
employee safety and 

health that make 
them feel safe in the 

work environment

SCHS a�aches great 
importance to human 
rights and considers 
them to be one of the 
basic values in SCHS. 
It has an employment 

policy that does not 
apply or support 

forced and 
compulsory labor

SCHS deals firmly in 
combating 

manifestations of 
financial or 

administrative 
corruption in all its 

forms, manifestations 
and methods, and 

educating employees 
to ensure integrity, 
transparency and 

honesty in the work 
environment

SCHS pays great 
a�ention to the 

principle of cultural 
diversity in work 
environments to 
ensure achieving 

balance and creating 
a positive work 

environment that 
supports diversity 

for di�erent 
cultures, races, 

nationalities and 
beliefs

SCHS's policy 
focuses on 

employing nationals 
and investing in 

qualified local 
capabilities

Additional employee benefits

health
insurance

Rewards

Vecations Housing
Allowance

End services
se�lement

Flexible
working hours

Education fees
for children Flying tickets Over time Saving program

for discounts
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Statistical comparison of the number of employees and their 
families who benefited from health insurance during the two years

Statistics of job categories in SCHS for the year 2021-2022

 SCHS is proud that its human capital comes from various 
fields and specializations. It consists of four job levels: the 
category of administrators (all leadership and 
administrative positions), the category of teachers, which 
is the highest percentage, the category of specialists and 
supervisors, and the category of professionals (drivers, 
assistants, janitors and maintenance technicians). 

The total number of employees in the organization  during 
this year is 651. Sharjah City for Humanitarian Services 
pays aention to providing an aractive and motivating 
work environment for its employees through the 
sustainability practices it adopts, and keenness to adhere 
to laws and follow the highest standards in terms of work 
ethics and personal behavior of individuals. 

Statistical comparison of the number and percentage
of new employees during the two years
The percentage of new employees during this year was 8%, while last year 
it was 1%, and the reason is the pandemic. The following is a comparison of 
the number and percentage of new employees during the two years

Continuous training and development for the year 2021-2022
Sharjah City for Humanitarian Services provides 
exceptional opportunities for learning and development, 
which is one of the most important pillars of 
empowerment. Its basic strategies include providing 
programs that continuously help its employees to 
develop skills and raise their performance e�ciency, and 
exchange knowledge, best practices and procedures to 
enhance their skills on the professional and personal 
levels. 

Employees have great opportunities for developing their 
careers by providing a wide variety of training programs, 
starting from specialized training programs and ending 
with training programs related to management, skills 
development and human development. Over the past 
year, SCHS has organized several training programs for 
various job categories in order to raise their e�ciency. 
The following are the statistics of the training programs 
implemented during the year. 

Occupational categories statistics
for the year 2021-2022

17%
leadership

& administrators

41%
Teachers

19%
specialists
and supervisors

23%
Technicians

1%
(7) New employees

2020-2021

8%
(55) New employees

2021-2022

852
employees and their families

2020-2021

901
employees and their families

2021-2022

Training statistics for the year 2021 - 2022

650 trainees 
from inside and 

outside the 
organization 

83  various 
training 

programs

145 students
from the College of 

Medicine at the University 
of Sharjah were trained in 
the skills of working with 

people with disabilities 
within the framework of 

cooperation with the 
university

3 Professional 
diplomas accredited 

by the Continuing 
Education Center of 

Ajman University, which 
are the Special Education 

Diploma, the Inclusive 
Education Diploma, and 

the Early Intervention 
Diploma

Sharjah City for Humanitarian Services is keen to provide 
health insurance services for employees and their 
families. To ensure the provision

of care and a safe health environment for them, the 
following is a statistic for employees who benefit from 
health insurance for two years.
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Paying a�ention to scientific research and enhancing cooperation in the research field
Sharjah City for Humanitarian Services focuses on 
the importance of scientific research and the 
adoption of scientific research because of its great 
role in serving sustainable development. Therefore, 
during the year 2021-2022, SCHS achieved many 
things by its research team with experience and 
competence in the field of scientific research to be a 
supportive building block in the field of research and 
studies. 

It would provide the necessary support and 
consultations in the field of research and studies for 
research students and specialists from inside and 
outside SCHS in the studies and research submi ed 
by them in accordance with the procedures followed 
in the organization for undergraduate university 
students. The following are the most important 
achievements for the year

The graduate employees from
the 2021-2022 training programs

(9) Employees who are graduates of the eighth 
batch of the Music Therapy Program in 
cooperation with the University of Iowa in 
South Korea for the year 2021-2022

(16) of the elite male and female employees 
graduated as part of the program for preparing 
leaders of the second grade in SCHS

Receiving requests 
for 9 research papers 

for students of 
undergraduate 

universities

Cooperation with 3 
universities, colleges 
and organizations at 

the state level and 
abroad

Completion of 3 
researches by the 

research team

A�racting 6 new 
members to join the 
research team from 
inside and outside 

SCHS
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Our financial resources and ensuring their 
sustainability

Financial 
sustainability at 

the level of all 
services

Increase 
revenues

Cost
e�ciency from 

an operating 
expenditure 
perspective

Promote 
investments in 

assets

Partnership
with the private 

sector and 
partners

Therefore, it is our ongoing objective to maintain an 
optimal capital structure in order to achieve our future 
endeavors. This would ensure stable and permanent 
funding that guarantees the stability and safety of the 
organization. SCHS has deep understanding of the 
importance of clarifying its financial situation and 
showing the increase in revenues and employing them in 
support and development of the programs, 

services and activities that it provides to its children 
students with disabilities.  In addition to providing the 
organization with its needs from e�cient and trained 
human being. In addition to developing the physical, 
social and health conditions of all employees, which is 
based on the work mechanism through continuous and 
e ective positive movement.

Based on the keenness of Sharjah City for Humanitarian 
Services to follow the directives of His Highness Sheikh 
Dr. Sultan bin Muhammad Al Qasimi, Member of the 
Supreme Council of the Federation and Ruler of the 
Emirate of Sharjah, to promote “Financial Sustainability”, 
which represents one of the strategic goals of SCHS. 

The continuous growth is an essential part of SCHS’s 
work plan. In order to meet the growing needs for 
services, it required the development of new technologies 
that keep pace with international best practices. SCHS is 
also aware that reaching financial sustainability requires:
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Investment strategy

Investment vision: Determine the general direction 
and ambition of the investment strategy

Our financial resources are a benefit 

Sharjah City for Humanitarian Services o�ered its 
services to persons with disabilities from its 
inception until now at the lowest costs. It is an 
important point in the favor of the organization. 
SCHS continued providing its services free for years, 
followed by a long period in which SCHS provided 
services for a small fee. However, the exemptions 
were many, and even a few years ago when the 
organization demanded fees based on the actual 
cost, the exemptions remained many and are still the 
same. As an evidence, about 82% of the beneficiaries 
of the organization's services are exempt from 
tuition fees. The Organization bases exemptions on 
studying cases of needy students by the Zakat 
Commi�ee, which approves legitimate cases 
according to Islamic Law. The organization is aware 
at the same time of its responsibilities towards those 
benefiting from its services while trying in various 
ways to ensure the sustainability of these services 
and develop it constantly. The Organization relies on 
firm organizations and financial policies that are not 
very di�erent from Economic organizations to 
achieve this process, even if reaching a balance 
between income and expenses is di�cult in an 
organization based on providing services to a group 
of society that is most in need.  The following are the 
financial resources of Sharjah City for Humanitarian 
Services:

The financial resources of SCHS consist of:

Grants o�ered 
annually by the 

Government of the 
Emirate of Sharjah

Material and in-kind 
donations received from 

other governments, 
ministries, companies, 

institutions and 
individuals

Annual tuition fees 
for beneficiaries as 

decided by the 
administrative body

Proceeds from 
activities, events, 

campaigns and 
exhibitions organized 

annually by SCHS

Investment proceeds 
from its movable and 

immovable properties

Zakat Fund

investment
objectives

Strategic investment
programs

Provide
balanced
financing

Make a be�er
investment

Increasing
operating

surplus from
operations

Operational
e�ciency

financing
alternatives

Real estate
 projects

Investment
opportunities

Advertisment

Consulting
 services

Technical
solutions
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Annual statistics 
of our financial 
resources

A comparison of revenues 
and expenses during the 
two years 

Financial responsibility
Sharjah City for Humanitarian Services pays great 
a�ention to transparency in the financial statements. 
SCHS's budget is subject to auditing by governmental and 
international agencies, namely the Financial Control 
Department in the Government of Sharjah and the global 
auditing and accounting firm Talal Abu-Ghazaleh & Co. 
International. The financial a�airs department in the 
organization issues two types of financial reports. The 
final accounts report and the financial performance 
report, which analyzes the approved budget compared to 
actual expenditures. SCHS follows the following 
procedures to ensure financial transparency as follows.

Audit and financial control procedures in 
Sharjah City for Humanitarian Services 
Sharjah City for Humanitarian Services a�aches great 
importance to the process of auditing and accountability. 
SCHS provides the General Secretariat of the Executive 
Council and the Financial Department, and the O�ce of 
Control and Regulation in the Financial Department, with 
regular reports on its financial performance. In order to 
ensure timely and fair disclosure of financial performance, 
the following mechanisms are applied:

Legal Auditing:
Government auditors from the Sharjah Financial 
Supervisory Authority who performs the role of the legal 
auditor conduct this task. They also audits the work of 
Sharjah City for Humanitarian Services own auditors in 
order to ensure compliance 

The internal audit:
where the financial and non-financial systems, 
procedures, and results for the Sharjah City for 
Humanitarian Services are subject to regular review and 
audit

External Auditing:
It is an annual _nancial audit conducted by an 
independent external organization. The independent 
organization then submits results directly to the 
Organization's Senior Management

Our financial resources

Indicator
Total financial resources in dirhams

2021 - 2020 2021-2022

Total Annual Revenue (in AED) 78,685,723 79,410,431

The annual budget received from the government (in UAE dirhams) 43,825,622 45,818,955

Cash donations from organizations and individuals (in UAE dirhams) 2,321,268 3,100,000

In-kind donations from organizations and individuals (in UAE 
dirhams)

353,541 266,000

Revenue from other activities 4,686,422 8,210,879

Covering the fees of students who are eligible from the Zakat 
account (in UAE dirhams) 7,538,690 9,032,561

Fees and transportation from parents, authorities, and the Amiri 
Diwan 19,960,180 12,982,036

Annual Expenses (in AED) 90,778,002 94,454,125

Net (deficit) (in AED) – 12,092,279 – 15,043,694

Comparison of expenses and revenues for two years  
Total expenses and revenues
for the year 2021-2022 in AED

Total expenses and revenues
for the year 2020-2021 in AEDStatement

45,818,95443,825,622Sharjah government donations

3,100,0002,321,268Organizational and individual 
donations

266,000353,541In-kind donations

22,014,59725,217,154Fee and transportation revenues

4,028,1832,281,716Revenue from the treatment center

1,682,6972,186,422Revenues from activities, events and 
others

2,500,0002,500,000Support the investment department

79,410,43178,685,723total amount

86,210,40883,399,191The cost of workers' salaries

6,563,6075,765,959Other expenses

1,680,1101,612,203asset depreciation

94,454,12590,778,002Total current expenses

-15,043,694 - (12,092,279) net (deficit)
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A comparison of the statistics of zakat funds granted to the eligible 
students of SCHS during the last 5 years

A Comparison Of The Total Amount Of Zakat In AED Granted To Eligible Students
 Of SCHS During The Last Five Years

The total amount of support
for zakat annually

The number of
students benefiting

Statistics of beneficiaries from the zakat funds
for the year 2021-2022

The total amount of 
support provided by 

zakat funds to 
eligible students, 

according to Islamic 
Sharia (10,526,099) 

dirhams

(477) male and 
female students 

with disabilities and 
those who are 

eligible have 
benefited from Zakat 

funds for the year 
2021-2022

The total amount of 
support provided to 

students who 
benefit from 

classroom services 
with disabilities and 

who are eligible 
(10,128,299) dirhams

The total amount of 
support provided for 

educational, 
rehabilitative and 

therapeutic sessions 
is (68,800) dirhams

The total amount of 
transportation 
beneficiaries is 

(237,200) dirhams

The total amount of 
support provided for 

motor, hearing and 
technical support 
aids from the SMS 

campaign (163,275) 
dirhams
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We praise the great role, which Sharjah City for Humanitarian Services plays 
in serving people with disabilities. We aim through our support, and in 
partnership with SCHS, to integrate and empower this group in society and 

build a be�er future for them.

The Delegation of Dubai Islamic Bank
 October 26, 2021

We highly appreciate and value the e�orts of the Art for All Center of the 
Sharjah City for Humanitarian Services in including, advocating and 
empowering persons with disabilities artistically in accordance with 

international best practices. We wish them our best. 

Her Excellency the Egyptian Minister of Culture, the Artist, Dr. Enas Abdel Dayem
November 16-23, 2021

I am very happy with the determination and persistence of Sharjah City for Humanitarian 
Services students with disabilities as they train and master the skills of "Taekwondo", whose 
positive e�ects not only reflectes on physical health, but also include psychological and 
mental health. We are so proud of the achievements made as a result of the fruitful 

cooperation between SCHS and a number of Korean institutions and agencies.

South Korean First Lady  "Kim Joon Sook"
January 17, 2022

Full respect and appreciation for the great and influential role, which SCHS 
plays under the leadership of Her Excellency Sheikha Jamila bint Muhammad 
Al Qasimi in including, advocating and empowering people with disabilities 
and demanding their rights through self-advocacy and emphasizing their 

inclusion in society.
Dr. Chung Won Choi  - President of the International Taekwondo Federation

February 8, 2022

We emphasize the importance of cooperation between the university and Sharjah City for 
Humanitarian Services, establishing a new approach in joint work that paves the way for 
qualitative success opportunities. We work to empower people with disabilities, improve 
their quality of life, integrate them into society, and make them reach the fullest extent of 
their potentials, which contributes to improving the quality of their lives and the lives of 

their families.

Dr. Fawaz Al-Abd Al-Haq, Al-Zaboon - President of the Hashemite University of Jordan
March 8, 2022

 During our tour of its classrooms and departments, we noticed the 
advanced level, which Sharjah City for Humanitarian Services achieved 
through keeping pace with the best international and technological 

practices in education and training of persons with disabilities.

Consort of the Brazilian President, Mrs (Michel de Paula Firmo Reinaldo Bolsonaro)
November 17, 2021

The high level of SCHS's specialized services and its keeping up with 
modern best practices in education, training and rehabilitation of persons 
with disabilities has encouraged us to choose SCHS as the destination for 

Saudi students on scholarships.

Dr. Issa Al-Essa, General Supervisor of the Scholarship Services Center at the Ministry 
of Education in the Kingdom of Saudi Arabia - Tuesday, January 11, 2022

They’ve said about
 SCHS 2021-2022
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Thank You 
 A word of gratitude and appreciation to all governmental and private partners and organizations supporting Sharjah City for 
Humanitarian Services. We assure them that what we have achieved during 2019-2020 was thanks to God first and secondly 
to your generous support of our organization so that we can move forward in providing our services and programs to people 
with disabilities. This would enable them to become independent in managing their lives. We make sure of their 
independence in their societies, and strive to provide them with a be�er reality and future… Thank you

Partners and governmental and private institutions that supported us financially and in kind for 
the year 2021-2022

Governmental institutions
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Partners and governmental and private institutions that supported us financially and in kind for 
the year 2021-2022

Institutions, private companies and media services

Partners and governmental and private institutions that supported us financially and in kind for 
the year 2021-2022

Banks

Supportive individuals

Universities and colleges

Sheikh Saqr bin Rashid Al Qasimi     ||    Mr. Hamid Zia Jaafar    ||    Mr. Khalifa Juma Al Naboodah

BUILDING CONTRACTING COMPANY L.L.C
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Sustainability Report

First:
principles of defining the content of the 
report
About this report
This annual sustainability report of Sharjah City for 
Humanitarian Services aims to provide comprehensive, 
transparent and up-to-date information on the 
organization’s sustainability and performance strategy for 
2022. This report deals with a presentation of the 
sustainability performance report for the organization and 
its headquarters in the Emirate of Sharjah and all its 
branches in the regions of Sharjah in the United Arab 
Emirates. Through it, the Organization organization reviews 
its practices regarding sustainability and core issues 
related to the economy, nvironment, society and 
governance

Report scope and limits
The data includes the disclosures contained in this report, 
which relates to all the basic processes and procedures 
that fall within the scope of the organization work. The 
performance data in the report covers the period from 
September 1, 2021 to August 31, 2022. The report includes 
the ongoing initiatives and activities that SCHS launched 
during the year 2019-2020. In addition, SCHS identifies the 
core issues related to the economic, environmental and 
social impacts that the Organization created in the context 
of sustainability and determining their priority level. The 
report includes an assessment of the relevant bodies with 
which we cooperate, their needs, causes and issues of 
priority to them. We have taken into consideration best 
practices in the field when determining the material issues 
mentioned in this report and the degree of their priority. We 
believe that we covered all material issues pertaining to the 
relevant authorities in the framework that we identified for 
the issue of sustainability. We have detailed them in this 
report.

Determining the content
This report reviews the sustainability performance in 
Sharjah City for Humanitarian Services, and targets all 
groups of stakeholders. SCHS is commi�ed to preparing a 
report on its sustainability performance annually. The 
issuance of this report comes a�er the issuance of five 
Sustainability Reporst since the first in 2016 and the sixth in 
2022. The organization designed the report according to 
the new standards of the reporting framework developed 
by the Global Reporting Initiative (GRI) according to the 
core of the Global Reporting Initiative. The city conducted 
the process of defining the report’s content according to 
the guidelines of the Global Reporting Initiative. This report 
depend on the principles of defining the report content 
including (stakeholder engagement, sustainability context, 
importance, proportion and completeness). The report 
quality principles includes (balance, comparability, 
accuracy, timeliness, clarity and reliability).

Include relevant parties 
We identified the core issues related to the economic, 
environmental and social impacts that we created in the 
context of sustainability and their priority. The report 
included an evaluation of the relevant agencies with which 
we cooperate, their needs, causes and issues for which 
they are a priority. The report included the entities with 
which we have direct relationship and those with which we 
have indirect relationship. We think that all relevant parties 
will give importance to reading the sustainability report 
that we are issuing. We also urge these bodies to provide us 
with feedback via the e-mail dedicated to the following 
sustainability issues: sustainability@schs.Sharjah.ae.

Sustainability Context 
In this report, we discussed the sustainability context and 
the sustainability framework that we adopt taking into 
consideration the local and regional realities, and at the 
same time exposure to international and global trends. We 
have mentioned in some examples the context of the 
sustainability issue in a more specific way in Sharjah, and in 
the field of relative importance and according to our 
estimates. We have identified all the relevant bodies that 
are most important to us, and those related to specific 
areas, with which we cooperate in providing services to 
persons with disabilities in the whole country. We also 
defined the expectations of the relevant authorities that 
are dealing with us, from the existing communication 
channels between us, and the extent of our response in 
relation to these expectations. 

Completion 
Within the framework of the issuance of the seventh 
Sustainability Report, which is a milestone to our new 
taken steps towards sustainability management and 
practice, we have provided as much data, information, and 
basic performance indicators (KPIs) as possible to reflect 
an image of the impact that we have on the economic, 
environment and social level .

Second:
Principles for determining the quality of 
the report 
Balance according to our estimates, the information and 
data that we provided in this report present a balanced 
report on the positives of our performance, as well as 
opportunities for improvement that will require 
improvements in the future 
Comparability We have included in this report basic 
performance indicators (KPIs) and data for the years 2021 - 
2022 (as a school year), from September 1, 2021 to August 
31, 2022, which facilitates the conduct of annual 
comparisons of our performance, and we have worked hard 
to adhere to the guidelines of the Global Reporting 
Initiative (GRI). 

Accuracy of timing Sharjah City for Humanitarian 
Services is ensuring to regularly submi�ing annual reports, 
and by submi�ing an Annual Sustainability Report that 
meets the necessary data and information to the relevant 
internal and external parties, enabling them to make the 
right decisions. 
Accuracy We have endeavored to ensure that the 
collection of performance data and their presentation in 
this report is of the highest degree of accuracy. As 
evidenced by the context of this report, we have indicated 
the assumptions and estimates contained therein,
Clarity We did not spare any e�ort to present the 
information in this report in a clear and concise manner 
that sheds light on the e�ects and issues of sustainability 
practice, and the results presented in this report are the 
results of the measurement processes and in the case of 
using estimates or average numbers, this is clearly 
indicated. Re-mentioning data from previous years, we 
mention this clearly in the corresponding section of the 
report. This section includes the cover page, the content 
index and lists of terms that serve as an additional 
guidance tool for the information.  
Reliability We used the original sources to collect, 
validate and certify all the information in this report. We 
ensured its compliance with the level of the Global 
Reporting Initiative (GRI) to ensure the level of disclosure 
of information in the report, knowing that the work team 
audited the report by reviewing it and verifying its 
authenticity. 

We in Sharjah for Humanitarian Services always strive to 
develop and improve the performance of sustainability. We 
value the opinions of all our stakeholders. Accordingly, if 
you have any comments, inquiries or suggestions for 
improvement related to the fourth version of the 
Sustainability Report, please contact Khadija Ahmed 
Bamakhramah who is responsible for Planning, 
Following-up and Preparing for Sustainability Report on the 
E-mail: sustainability@schs.sharjah.ae  

Please note that the electronic version of this report is 
available on the Sharjah City for Humanitarian Services 
website www.schs.ae 
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Disclosure of the Global Reporting Initiative according to the new standards GRI

General Standard Disclosures

Strategy and analysis

Disclosure No
GRI

Defintion page
number

Aligning the SDGs with the 
GRI

102-15 Describe e�ects and risks and opportunities 42 - 40 -

102-14 General Director statement 7 - 8 83 - 47 , 34 , 29

Organization Record

102-2 Activities, Brands, Products, and Services 59 , 19 , 18 , 16 83 - 47

102-1 Establishment name 15 , 14 , 13 , 11 , 1 -

102-4 Number of Operational Locations Covered by the Corporation 14 - 15 -

102-3 Location of the Corporation's Headquarters 14 - 13 -

102-6 Markets in which the organization serves 15 - 14 -

102-5 Nature of Ownership and Legal Form 15 - 13 - 11 -

102-8 Number of employees and their classifications (gender, nationality, jobs) 71 - 70 , 39 - 36
105 - 103

83 - 47 , 29

102-41
Economic, environmental and social agreements with external parties and listing 

economic, environmental and social pacts, principles, or others that the 
organization is involved or supported

79 - 78 , 9
81 - 80

34 - 29

102-7 Size of the organization 51 - 50 , 19 - 18 
90 - 89 , 88 - 85

84 - 47

102-9 FAO's supply chain - Partners, collaborators and supporters 71 - 70 , 39 - 36
105 103

-

102-10 List any significant changes during the reporting period in relation to 
the size of the organization

45 - 43 , 19 - 18
89 - 88 , 85 , 57

83 , 47 , 29

102-11 Preventive methodology whether organization deals with the precautionary 
approach or the precautionary principle and how to deal with it. The 
organization's approach to risk management in planning operations

41 - 37 35 - 34

102-13 List of organization's memberships 79 79 - 78

102-12 Externally developed initiatives in which the organization participates or 
supports it

24 - 22 , 65 - 62 , 31 - 29 35 , 34 , 29 , 83 , 80

Material identified aspects and limits

Stakeholder Involvement

102-46 Boundaries to report content and key aspects 107 - 106 -

102-45 Organization has consolidated financial statements or equivalent 
documents

99 - 97 , 45 -

103-1 Aspects within the organization 41 -

102-47 Aspects identified in the process of determining report content 107 - 106 -

102-48 Report the e�ect of any restatement of the information provided in the 
reports

107 - 106 -

103-1 Aspects outside the organization 41 -

102-40 Provide a list of stakeholder groups that the organization has engaged 
with in its work

37 -

102-49 Significant changes in scope limits and comparison aspects 45 - 43 84 - 47

102-43 Partner Engagement Methodology 39 - 37 -

102-44 List the main concerns and issues raised through stakeholder 
engagement, and how the organization responded to those concerns

39 - 37 -

102-42 Identification and selection of stakeholders involved 39 - 37 -

Report properties record (report information)

102-51 Date of the latest report 106 , 67 , 8 -

102-50 The reporting period (such as the fiscal year or calendar year) for the 
information given

106 -

102-53 Specify the contact designated to respond to questions about the 
report or its contents

106 -

102-52 Reporting cycle (e.g. annually or biennially) 106 -

102-55 GRI Content Index 107 - 106 -

102-54 Confirmation of report requirements in accordance with GRI standards 109 - 106 -

102-56 The Corporation's current policy and practice with respect to seeking 
external confirmation of the report

114 - 108 -

102-56 External warranty 107 - 106 -
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Disclosure No
GRI

Defintion page
number

Aligning the SDGs with the 
GRI

Governance

102-19 Delegation of authority process 13 -

102-18 Corporate Governance Structure 33 - 32 -

102-22 The role of senior management and senior executives in developing and updating 
the vision and mission, the goal and values of the organization, its function, 

strategies, policies and objectives
35 - 27 , 9 - 8 -

102-21 Consultation between stakeholders and the supreme governing body on 
economic, environmental and social issues

41 - 30 83 - 47

102-20 The position or positions entrusted with responsibility for economic, 
environmental and social issues

90 - 84 , 13 -

102-24 Nomination and selection of the supreme administrative body for 
governance

33 - 32 -

102-23 The supreme governing body 33 - 32 -

102-27 Measures taken to develop and enhance the body of knowledge in the 
economic, environmental and social fields 

33 - 30 , 39 - 38 -

102-26 The role of senior management in se�ing and defining strategic goals 
and values

29 - 27 -

102-29 The role of senior management in identifying and managing economic, 
environmental and social impacts

41 - 40 -

102-30 The role of senior management in reviewing the e�ectiveness of risk 
management processes

41 - 40 45 - 48

102-28 Evaluating the performance of senior management in relation to the 
governance of economic, environmental and social issues

41 - 40 -

102-31 Senior management review of the economic, environmental and social 
areas

41 - 40 , 9 - 8 -

102-32 The Supreme Commi�ee that reviews and approves the Foundation’s 
report on sustainability and ensures coverage of the material aspects

105 - 102 , 9 - 8 , 96
33 - 32

-

102-33 Communicate critical concerns to senior management 41 - 30 , 96 -

Specific Standard Disclosures

Aspect: management approach

103 - 2 Management approach and its components 107 - 106 -

103 - 3 Evaluate the management approach 107 - 106 -

103 -1 Explain the important aspects and their limitations 107 - 106 -

Category: Economic

Aspect: economic performance

201-2 The financial and other risks and opportunities of the enterprise's 
activities as a result of climate change

74 - 72 -

201-3 Covering the organization's obligations according to the defined benefit 
plan

99 - 97 , 45 -

201-4 Financial assistance received from the government 97 -

201-1 Direct economic value generated and distributed 99 - 92 -

Aspect: indirect economic e�ects

203 -2 Significant indirect economic e�ects, including the extent of the impact 41 -

203 - 1 Infrastructure Investments and Supported Services 73 - 68 -

Aspect: being in the market

202 - 2 Percentage of hiring managers from the local community 88 -

Aspect: material

301 -2 The materials used and recycled 74 - 73 72

301 -1 The materials used in terms of weight and volume 74 - 73 72

Aspect: purchasing practices

204 - 1 Spending on local suppliers 71 70Ethics and Integrity

102-16 The organization's values, principles, standards and code of conduct 27 -

102-17 Internal and external mechanisms for unethical or illegal behavior, and 
issues of organizational integrity

87 , 41 , 30 , 11 , 114 - 107 -

102-17 Internal and external mechanisms for special guidance on ethical and 
legal behavior, and issues related to integrity

27 , 9 - 8 , 55 , 33 - 32
107 , 87

-
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302 - 1 Energy consumption within the organization 73 73

302 -4 Reducing energy consumption 73 - 72 73

302 -5 Reductions in requirements for energy products and services 74 - 72 73

Aspect: occupational health and safety  

403 – 4 Health and Safety Agreement for Employees 49 - 48 48

Aspect: training and education

404 – 2 Skills and learning management programs that support employment 
opportunities and help manage the job

89 - 87 -

404 – 3 Employees who receive periodic reviews on performance and career 
development

89 -

Aspect: Diversity and Equal Opportunity

Aspect: Labor Practices and Complaints Mechanisms 42-43

Aspect: investment and human rights

103-2 Management approach and its components 88 - 87 -

412-3 Significant investment agreements and contracts that include human 
rights provisions or that have been subject to human rights examination

62 - 56 , 87 62

405 -1 Diversity of the governance body and employees 33 - 32 -

Aspect: non-discrimination

Aspect: forced or compulsory labor

409 -1 Operations and suppliers are at high risk of incidents of tardiness or 
forced labor

39 - 37 , 33 , 70 , 55 , 41 35 - 34

406 -1 Discrimination incidents and disciplinary actions taken 87 , 55 , 11 62 , 29

412-2  Training sta� on human rights policies or procedures 89 , 87 , 91 62

Aspect: Human Rights Grievance Mechanisms

103 – 2 Management approach and its components 87 - 84 35

Aspect: security practices

410-1 Security personnel trained on human rights policies or procedures 87 - 84 , 33 , 89 -

Category: Environmental

Aspect: energy

303 -3 Percentage and total volume of water recycled and used 73 -

Aspect: water

304 - 1 Operating sites owned by the biodiversity of the enterprise 74 74

Aspect: Biodiversity

305 -5 Reducing greenhouse gas emissions 74 - 73 72

Aspect: emissions

306 - 2 Total weight of waste by type and disposal method 74 72

Aspect: liquid and solid waste

103 - 2 Management approach and its components 72 -

Aspect: Environmental Grievance Mechanisms

401 - 1 Number of employees by gender and categories 86 35

401 - 2 Benefits granted to employees 89 - 87 -

Category: Social - Employment and Decent Work Practices

Aspect: Employment
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205 – 2 Anti-corruption policies and procedures 87 , 41 , 33 35

Continued Category : Social - Employment Practices and Decent Work

 Aspect: Anti-corruption

103 – 2 Management approach and its components 74 75 - 70

Aspect: Complaints mechanisms related to impacts on society

416 -1 Assessment of health and safety impacts for product and service 
categories

61 , 58 , 9 , 72 - 70 -

416-2 Incidents of non-compliance with regard to the health and safety 
impacts of products and services

89 , 61 , 49 - 48 , 41 - 40 35 - 34 , 4

Aspect: customer health and safety

102-2 An approach to stakeholder participation 39 - 37 -

102-2 Main topics and concerns raised 42 - 41 -

Aspect: labeling products and services

102-2 Activities, Brands, Products and Services 25 , 17 - 16 , 53 - 50
65 - 58

34 , 65 , 60 , 50

Aspect: Marketing Communications
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LIST OF TERMS
Sharjah City for Humanitarian Services
A local non-pro_t organization founded in 1979 aiming to 
advance the Arab family and develop the social services it 
needs. SCHS strives to reduce the causes of various 
disabilities through early intervention and community 
outreach. We are advocates aiming at the inclusion and 
empowerment of persons with disabilities through 
education, rehabilitation, and job placement to shape 
independent, self-reliant people with disabilities in the 
UAE. 

Sustainability Report
An annual report that includes the Organization’s annual 
achievements and performance and its impact on the 
human, social, environmental and economic _elds. The 
essence of sustainability is to continue to create value for 
the future of empowering persons with disabilities and 
achieve a sustainable vision.

Early Intervention Center
Sharjah City for Humanitarian Services established its 
Early Intervention Center on October 14, 1992. SCHS signed 
the Early Intervention Project in cooperation the United 
Nations Development Program and UNICEF. The actual 
work and providing services begin in October of the year 
that followed 1993. His Highness Sheikh Dr. Sultan bin 
Muhammad Al Qasimi, Member of the Supreme Council, 
Ruler of Sharjah, and Prince Talal Bin Abdul Aziz Al-Saud, 
President of the Arab Gulf Program for United Nations 
Development Organizations (AGFUND), o_cially opening 
the center on November 26, 1994, as the _rst center of its 
kind in the region.

Screening program for nurseries and kindergartens
Through the Early Intervention Center of the Sharjah City 
for Humanitarian Services, priority is given to 
implementing the comprehensive early detection and 
screening program in the Emirate of Sharjah through SCHS 
Early Intervention Center.

It is the first and most comprehensive of its kind in the 
United Arab Emirates since 2006. SCHS performs 
screenings and examinations of di�erent areas of growth 
to help in the early detection of disabilities, developmental 
problems, and manifestations of developmental delay (for 
children in early childhood (infants, nursery and 
kindergarten) by a multidisciplinary team.

Self-advocacy
Self-advocacy is primarily group work. It aims to enable 
people with disabilities to speak for themselves and people 
who cannot speak for themselves can be helped. 
Self-advocacy means: that people with disabilities are the 
ones making decisions in managing their life a�airs and 
work to claim their rights with full awareness of the duties 
that entail them in conjunction with their claim for their 
rights.
It means for the person to say : I know who I am and what I 
want and to work on being more independent and more in 
control of my life.  Sharjah City for Humanitarian Services 
has activated Self-advocacy Program in 2009

Summer Center for the Disabled and their Friends
The Summer Center is an annual activity for children with 
disabilities from the age of 7 to 18. The Organization 
involves their non-disabled brothers and friends who 
belong to di_erent nationalities. It aims to take advantage 
of their free time in doing useful activities and achieve 
harmony between students with disabilities and their 
friends, throughout the various activities (recreational, 
social and educational) that help to developing their 
abilities and skills in various _elds, as well as developing 
their spirit of cooperation and love for participation.

Jobs for people with disabilities in government 
departments and the private sector
One of the best fruits of our work in Sharjah City for 
Humanitarian Services is to provide job opportunities for 
youth with disabilities in various local government 
departments and public and private agencies

Our sustainable contributions to social responsibility
Our commitment to stakeholders with disabilities, their 
families, partners, and society in general. As a private 
organization, the Organization works to enhance and 
activate its relationships and partnerships in general to 
sustain and develop its great services.

Al-Manal E-Magazine
Al-Manal is a specialized monthly magazine published by 
the Sharjah City for Humanitarian Services since May 1987. 
Its editor-in-chief is Her Excellency Sheikha Jamila bint 
Muhammad Al Qasimi, Director General of SCHS. It deals 
with the a�airs of persons with disabilities in the United 
Arab Emirates and the Arab world. It was later issued 
electronically since March 2012. This shi� aims at 
expanding and spreading and reaching the largest possible 
audience that the electronic network and its applications 
provide. It has been communicating with readers 
electronically until now.

Al-Manal E-Magazine Contest
The issue competition is a monthly competition that 
motivates readers to participate in the award, leading them 
to browse, read and view its sections. The contest includes 
questions from the topics in the magazine.

Music Therpy Program
 (Music therapy is the clinical, evidence-based use of music 
interventions to achieve individual goals within à 
therapeutic relationship by à qualified, certified 
professional who has completed a music therapy program) 
American Music Therapy Association (2015)
The application of the music therapy program has been 
introduced in Sharjah City for Humanitarian Services as 
part of its rehabilitation, treatment and training curriculum 
since 2013.

Ethical Charter
A document that includes some ethical values and 
professional principles that aim to establish a work 
environment that achieves high discipline with principles 
and is directed towards the practice of behaviors that lead 
the work towards success

Diversity and cultural competence
It is a system of beliefs and behaviors that recognizes and 
respects the existence of all diverse groups in an 
organization or society. Moreover, it recognizes and values 
their social and cultural di�erences, and encourages and 
enables their continued contribution to an inclusive 
cultural context that empowers everyone within the 
organization or society.

research team
A group of the Organization's sta_ who undertakes the 
preparation of research and studies and the review and 
approval of the studies that come to the Organization for 
application by university students as graduation projects 
from inside and outside the country

Environmental Awareness Association
Established as part of the Organization in 2007 with the aim 
of raising people’s awareness of the importance of 
preserving the environment with all its components by all 
stakeholders in the organization

Annual Zakat Campaign
It is organized in the holy month of Ramadan every year in 
which organizations and individuals donate zakat of their 
money. The Organization allocates campaign revenue to 
pay tuition fees for students in need and who are legally 
entitled to zakat funds  

Sustainability Report
It is an organizational report containing information about 
social, environmental and economic performance in 
accordance with the standards of the GRI 

Global Reporting Initiative GRI
The Global Reporting Initiative (known as GRI) is an 
international independent standards organization whose 
strategic structure depend on a networked system that 
aims to provide frameworks for the preparation of 
sustainability reports that are widely used throughout the 
world in order to disseminate the information that is 
disclosed regarding social, economic, environmental and 
governmental performance. This initiative is also 
commi¥ed to continuing to make improvements in 
frameworks implemented worldwide 
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